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VIEWS OF COMPANIES ON HOW 
TO TREAT VALUATIONS IN 
STATEMENTS ARE VARIED 


Some Executives Have Not Yet 
Decided on Method to 
Be Followed 


COMPANIES EXPLAIN STAND 


Wherever Possible True Value of 
Portfolio Securities Will 
Be Shown 


The third week of January arrived 
with some companies still unable to make 
up their minds exactly how to treat the 
valuations situation. It was thought that 
when the Connecticut Department of- 
fered its formula for calculating special 
deduction from surplus to adjust security 
holdings to true value as of December 
31 the situation would clear itself up, 
but it didn’t. On January 16 S. H. & 
Lee J. Wolfe, New York actuaries, made 
public the attitude of states relative to 
value filings and it showed some states 
in conflict. 

In response to the question, Will com- 
panies be allowed to use December 31 
values? Massachusetts, Michigan, and 
Minnesota were quoted as saying “No.” 
In response to the question, Will com- 
panies be allowed to use June 30 values? 
Arizona, Idaho and Utah were quoted 
as saying “No.” In response to the 
question, Must the basis of valuation be 
stated in the report? Michigan, Min- 
nesota, New Hampshire, New Mexico 
were quoted as saying “No.” 

\sked by The Eastern Underwriter to 
tell how they expected to file, some com- 
panies said they had not made up their 
minds; some said they did not care to 
answer at this time. A few of the defi- 
nite answers received follows: 

Benjamin Rush, president Insurance 
Co. of North America: “We anticipate 
making up our stockholders’ statement 
on the basis of actual value of securities 
as of December 31, 1931. A copy of this 
will go to all our stockholders. For the 
commissioners, we will make up the 
statement in accordance with the valua- 
tions they instruct us, and, wherever 
they will allow us to do so, we will put 
in a reservation for the difference be- 
tween the values instructed by them and 
the actual values as of December 31, 
1931.” 

W. R. Hedge, president Boston and 
Old Colony: “We are going to make up 
our figures on June 30 valuations sup- 
plied by the departments as a starting 
point against which we are going to set 
up reserves bringing the surplus down 
to the December 31 actual market value, 
except in such states as insist on some 
different method and then we will set up 
reserves to bring it down to any figure 
that they require.” 

Edson S. Lott, president U. S. Cas- 
ualty: “The United States Casualty Co. 
will file with the Insurance Department 

(Continued on Page 35) 
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Let Us Follow Through 


This week almost the entire adult population of the 
United States is being subjected to a barrage of life 
insurance addresses, talks, interviews, posters, news 
stories, editorials. A vast number of that entirety will 
not at once forget. And among the rememberers, every- 
where in the country, are men and women who will 
continue to be good prospects until the influence of 
National Life Insurance Day upon their minds has 


disappeared. 


There should be continuous and persistent solicita- 


tion of the known and possible prospects. 


The people 


need, the people will better know their needs, the people 
will desire. An atmosphere favorable to our work will 


have been created. 


Good business and good salesmanship will urge us 
to follow through, in the coming weeks, that the oppor- 
tunity afforded by this huge investment of life insurance 
time and energy on National Life Insurance Day shall 


yield its maximum returns. 





THE PENN MUTUAL LIFE INSURANCE CO. 


WM. A. LAW, President 
Independence Square 


PHILADELPHIA 




















MULTIPLE TAXATION UNDER 
INMERITANCE LAWS LARGELY 
ELIMINATED BY NEW DECISION 


Haskell Case Before Supreme Court 
Affects Insurance For Such 


Purposes 
TAXED IN ONE STATE ONLY 


Reciprocal Laws Now Apply In 
All But Nine of 
the States 











The United States Supreme Court re- 
cently handed down a decision which, in 
the opinion of some insurance men who 
qualify as tax experts, is the most im- 
portant decision that has so far been 
rendered on the subject of inheritance 
taxes as it affects the whole subject of 
such taxes. The decision as interpreted 
is regarded as eliminating the danger of 
an inheritance tax being collected in 
more than one state on the same prop- 
erty whether tangibles or intangibles. 

The decision just made is in the case 
of the First National Bank of Boston, 
as executor of the estate of Edward H 
Haskell, v. State of Maine. Its effect, 
as far as the use of life insurance in 
connection with inheritance taxes for 
specific purposes is concerned, is that the 
talking point for insurance to cover mul- 
tiple state taxation has been largely nul- 
lified. The wide application of the reci- 
procity movement among the states with 
reference to such taxation in the past 
five or six years in conjunction with this 
decision considerably changes insurance 
presentation as applied to these taxes 


Question Involved in Haskell Case 

The question involved in this case was 
whether the state in which a corpor- 
ration is domiciled may impose an inher- 
itance or transfer tax upon shares of 
stock of that corporation owned by a 
non-resident decedent and transferred at 
and by virtue of his death. Mr. Has- 
kell, who resided in Massachusetts, died 
in 1924. The assets of his estate includ- 
ed certain shares of stock in the Great 
Northern Paper Co., a Maine corpora- 
tion. The latter state levied a tax on 
this stock and the Maine Supreme Ju- 
dicial Court upheld that decision holding 
that the shares were within its jurisdic- 
tion and subject to an inheritance tax 
even though the owner was a non-resi- 
dent decedent regardless of whether the 
certificates of stock were at the time of 
death-in the state of domicile or the 
taxing state. 

Upholds New York State’s Position 


New York State had a vital interest 
in the question at issue because it had 
been contended by the Department of 
Taxation and Finance since 1925 that 
only the state in which a decedent re- 
sided at the time of his death should 


(Continued on Page 4) 
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In the presence 
of unrelieved 
- abdominal pain 


1-Give no food, water 
or medicine 
2~Never give laxatives 


3~Call your Doctor 








ape a letter came to us from a mother 
who had lost a fine, strong boy of twelve 
from acute appendicitis. She wrote, “If I had 
run across just one article on appendicitis I feel 
sure we would not have had this sorrow. An 
advertisement of yours would save many, many 
lives. Please give this your earnest consid- 
eration.” 


Because her request voices a widespread desire 
to know what to do when appendicitis attacks 
swiftly, this announcement is published. 


The deathrate from appendicitis in the United 


States has steadily increased during the past ten- 


years. But it will be reduced and reduced rapidly 
when people learn what to do and particularly 
what not to do in case of an attack. 


The symptoms of appendicitis vary. But almost 
always, continued pain and tenderness in the 
abdomen are the first indications of an acutely 
inflamed appendix. 


Freperick H. Ecxer, PresipeNT 


oO 


There are two most important things to re- 
member in event of an attack of acute appen- 
dicitis: 


First:—Never use a laxative to relieve acute 
abdominal pain. If the pain means appendicitis. 
a laxative, instead of relieving the condition, is 
likely to spread the inflammation, to cause the 
appendix to burst or to induce peritonitis. 


Second:—Send for your doctor immediately. In 
making his diagnosis he may decide that no 
harm will come from taking time to make a blood 
test to confirm his opinion. He may say that the 
attack can be relieved without operating. Or he 
may order an operation in the shortest possible 
time. 


Performed without delay, by an expert, an 
operation for appendicitis is almost always suc- 
cessful. Be sure to consult an experienced and 
skilful surgeon because many needless operations 
have been occasioned by incorrect diagnosis. 


METROPOLITAN LIFE INSURANCE COMPANY 
One Mapison Ave., New York, N. Y. 
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How DOoLeE Is HANDLED IN LONDON 


Inside View of Workings of a British Labor Bureau Under Unemployment 
Insurance and Other Benefits 


By A. C. Blackall, London 


Under Government unemployment in- 
surance there are in London and suburbs 
approximately sixty-five labor exchanges 
and the following information regarding 
the methods of running them and their 
management was given The Eastern Un- 
derwriter by a leading official of a typical 
branch, in an interview. His particular 
exchange deals with from 14,000 to 17,000 
cases a week and employs a staff of ap- 
proximately fifty, men and women, per- 
manent and temporary. Office hours are 
from 9 o'clock a. m. to 5 o’clock p. m. 
daily, except for a two hours extension 
on Fridays to deal with the rush busi- 
ness. All payments are made on Thurs- 
days and Fridays, the former day for 


of undertaking the position offering, im- 
mediately on receipt of the O. K. from 
the officer the applicant will be referred 
to the particular exchange announcing 
the vacancy. This is an important mat- 
ter and very strictly carried out, since it 
prevents the submission of unqualified 
applicants, as well as the waste of time 
of the exchanges and the prospective em- 
ployers. 

With regard to payments, claims are 
computed before the regulation weekly 
pay days, and the cash required to meet 
same is indented for according to the 
number of applicants and the amounts 
they are due to receive. The cash is 
drawn by special arrangement from a lo- 





Women waiting for the dole at a Peckham Labor Exchange 


large payments, while on Fridays both 
large and small amounts are disbursed. 
Insurance Stamps 

Any applicant who has thirty-six insur- 
ance stamps affixed to his Insurance 
Card is eligible for Unemployment Bene- 
fit, with the proviso that he did not 
leave his late employer either on his own 
account or through any misconduct, and 
to the late employer a form is sent re- 
quiring his observations as to the cause 
of cessation of employment. 

Every morning notices are exhibited on 
the “Vacancy Boards” inside and out- 
side the offices showing any situations 
requiring to be filled either through that 
particular exchange or any other. In ad- 
dition to this a “Daily Board” is also 
exhibited in a prominent position, re- 
cording all vacancies as information con- 
cerning them is received by telephone or 
from any other source during the day. 

Applicants who consider that they can 
fulfill the requirements shown on the 
vacancy board are required to apply to 
the vacancy officer who obtains the Rec- 
ord Card of his or her previous engage- 
ments, and the particulars of the class of 
work offering, together with rates of 
wages, hours, union or non-union, are all 
clearly explained to the applicant. 

Must Satisfy Vacancy Officer 
. If the applicant (male or female) sat- 
isfies the vacancy officer (who is a spe- 
cialist in all branches of various trades 
and industries) that he or she is capable 


cal bank and brought to the exchange by 
messenger without either armed escort or 
special police supervision or protection. 
This lack of protection seems somewhat 
extraordinary to the ordinary layman, 
since an exchange with a register of 14,- 
000 will probably pay out about £15,000 
or more. 

Occasionally scenes occur, as, for in- 
stance, when an applicant has been 
turned down as being unsuitable for a 
particular job. For example, a man may 
be a painter (builder’s) and annly for a 
job as a scenic artist. Although there 
is, Of course, a vast difference in the 
work, sometimes the applicant refuses to 
be convinced of his being a square peg 
unfitted for a round hole, and then the 
unpleasantness commences; but, as a rule 
there is very little trouble. 

Amounts Payable Per Week 

The amount payable per week to indi- 
viduals is: Men, 17s, wife 5s and 2s for 
each child. This may not seem much, 
but many union men it must be remem- 
bered when out of work also get cer- 
tain benefits from their unions. 

The question is often asked whether 
those longest drawing their dole get pref- 
erence when work is offering. This is 
not always the case. The requirements 
of the employer are always a first con- 
sideration and it is up to the employment 
officer to see that an efficient and suit- 
able type is sent for interview. While 
there are many “regular weekly custom- 
ers,” there also are a number of genuine 





A dole queue at Peckham Labor Exchange 


work seekers, but there are a number of 
the “don’t-catch-my-eye” type. 

It is a remarkable fact that while dur- 
ing the winter many cases of genuine 
hardship and privation are borne without 


a “grouse,” especially by those who real 
ly do try to get employment, the first 


man to squeak is usually one without a 
trade who relies chiefly unon casual 
work. 


Huebner Sees Agents’ Opportunity 
In Building Up Depleted Estates 


Tells New York Association There Has Been Too Little Em- 
phasis on Preventing Financial Deaths; Cites Illumi- 
: nating Facts About Current Depression 


The value of stocks listed on the New 
York Stock Exchange January 1, 1929, 
amounted to $67,000,000,000. This value 


-decreased in the following two years to 


$31,000,000,000. In other words, values of 
$36,000,000,000 were wiped out of estates 
in two years. There also were great 
losses on other exchanges and in other 
securities. Bonds depreciated $12,000,- 
000,000 in the two year period; railroad 
and industrial stocks about 75%. With 
mortgages about $5,000,000,000 were in 
default at the close of 1931. 

These figures were given by Dr. S. S. 
Huebner, University of Pennsylvania, in 
addressing last week’s meeting here of 
the Life Underwriters Association of 
New York City. It was “Annual Policy- 
holders’ Night,” and Dr. Huebner pre- 
sented his latest lecture, “Life Insurance, 
the Great Financial Emergency Safe- 
gui ard.” Despite his many visits here, it 
is doubtful if he ever received a warmer 
welcome. The attendance was 1,063. 


Financial Deaths Ignored 


In portraying the havoc of the past 
two years Dr. Huebner brought out 
forcefully the opportunity for life insur- 
ance agents today in building up deplet- 
ed estates is “protect against these finan- 
cial deaths in the future. Why has death 
been so emphasized in selling insurance ? 
It only occurs once in a lifetime for a 


man, whereas financial deaths may com: 
to everybody five or six times in a life- 
time because of the intermittent busi- 


ness convulsions,” he said. 

Speaking on the major business de- 
pressions of the past century, Dr. Hueb- 
ner emphasized that these convulsions 
are bound to occur every eight or ten 
years. They will continue as long as we 
have the present credit system. The 
fundamental cause is the same for all of 
them: speculation backed up with foolish 
credit. It -is human instinct for peop] 
to want to “get rich quick.” As long 


as this desire remains business reversions 
will react accordingly. There will be n 


recovery from the present depression un- 
til the stock market shows an upturn, 
Dr. Huebner declared. The stock mar 


ket is the barometer. 
Fifth of Estates Wived Out 

One-fifth of the country’s estates have 
been completely wiped out in this period 
and one-half of them have been clipped 
in half through the decline in value of 
securities. He also mentioned some of 
the huge drops in the value of basic com- 
modities. “As long as we know that these 
recessions are bound to occur at inter- 
vals, why don’t we accept them and pre- 
pare for them?” the speaker asked. 
“Here is where life insurance men come 
in. They have the opportunify not only 

(Continued on Page 4) 




















January 22, 1932 








Multiple Canton 
(Continued from Page 1) 


impose death transfer taxes on intang- 
ibles such as shares of stock. When this 
case reached the U. S. Supreme Court 
the New York State Tax Commission 
filed a brief as a friend of the court. 
The position of New York state dates 
back to the case of the estate of Henry 
k. Taylor through Farmers Loan & 
Trust Co. v. State of Minnesota, when 
Surrogate Foley said in connection with 
this decision: “Multiple taxation has 
been abolished and need of reciprocal 
legislation has now been avoided by the 
sweeping decision of the U. S. Supreme 
Court rendered January 6, 1930, in this 
case.” 

All tax and legal authorities did not 
subscribe to Surrogate Foley's interpre- 
tation of that case in its sweeping ap- 
plication, but the present decision ap- 
parently settles the point along the same 
lines. 


Development of Inheritance Tax Status 


The steps in the development of the 
inheritance tax as a factor in connection 
with life insurance dates chiefly from 
the famous Frick case. The effect of 
that decision was that tangible personal 
property located in another state cannot 
be taxed by the state of decedent’s res- 
idence but may be taxed by the jurisdic- 
tion of its location. The effect of the 
Taylor case was that intangibles could 
be taxed only in one place. Taylor, 
while a resident of New York, died in 
1925, owning and keeping within that 
state negotiable bonds and certificates of 
indebtedness issued by the state of Min- 
nesota in the cities of St. Paul and Min- 
neapolis, worth about $300,000. All passed 
under his will which was probated in 
New York where his estate was domi- 
ciled and a tax exacted upon the test- 
amentary transfer. Minnesota assessed 
an inheritance tax upon the same trans- 
fer and the Minnesota Supreme Court 
upheld the validity of the authorizing 
statute. The U. S. Supreme Court re- 
versed the Minnesota Supreme Court and 
held that bonds and certificates of the 
New York decedent had acquired a per- 
manent sree for taxation at the place 
f domicile; their testamentary trans- 
fer was properly taxable in New York 
but not in Minnesota. 

In its brief in the Haskell case, the 
New York Tax Commission contended 
that the 14th Amendment of the U. S. 
Constitution prohibited any state other 
than that in which a decedent was domi- 
iled at the time of his death from im- 
posing a death tax with respect to any 
f the intangible personal property 
»wned by such decedent and also that a 
tax imposed by the state of domicile of 
1 corporation only upon transfers of 
shares of stock of that corporation ef- 
fected by the death of the owner would 
ve based on an arbitrary, unreasonable 
ind capricious classification within the 
ondemnation of the 14th Amendment. 
rhe decision of the U. S. Supreme Court 
upheld that the exaction of the tax was 
not within the power of Maine under 
the 14th Amendment. This tribunal’s 
lecision also stated that “practical con- 
siderations of wisdom, convenience and 
justice alike dictated the desirability of 
1 uniform general rule confirming the 
jurisdiction to impose death transfer 
taxes as to intangibles té the state of 
lomicile; and these considerations are 
vreatly fortified by the fact that a large 
majority of the states have adopted that 
rule by their reciprocal inheritance tax 
statutes.” 


Growth of Reciprocal Movement 


The reciprocal movement between cer- 
tain states to eliminate the taxation of 
the intangible personal property (stocks 
and bonds) of non-residents dates from 
the enactment of a Pennsylvania statute 
on May 14, 1925, providing that the 
stocks and bonds of a non-resident de- 
cedent should not be taxed if the law 
of the jurisdiction of the decedent’s res- 
idence made a like exemption for Penn- 
sylvania residents. When this act be- 
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“The wise man wails not his 
present woes but cheerily 
seeks to redress his losses.” 


—Shakespeare 











came effective the few states which had 
no inheritance taxes or did not tax the 
intangibles of non- -resident decedents 
were automatically in recivrocal relation 
with the state of Pennsylvania and other 
states joined this group, or announced 
their intention of doing so, from time 
to time. Prior to this last Supreme Court 
decision quite a few states continued to 
tax non-residents’ property on various 
grounds. The states not in any recipro- 
cal agreement are the following: Ar- 
kansas, Arizona, Kansas, Kentucky, 
Louisiana, Minnesota, Montana, South 
Dakota and Utah. 

The Estate Planning Corporation, 67 
Wall Street, New York, of which Clinton 
Davidson is president, has sent to its 
clients a bulletin concerning the Haskell 
decision, in which this organization 
states that the decision is the most im- 
portant that has yet been made on this 
subject and the bulletin quotes at some 
length from the original opinion of the 
Supreme Court. 
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BERKSHIRE LIFE CONFERENCE 





Three-Day Meeting of General Agents 
At Home Office Planned; To Have 
Open Forum as Feature 

The Berkshire Life general agents’ an- 
nual conference will be held at the home 
office, Pittsfield, Mass., on January 28, 
29 and 30. 

An open forum will be a feature of the 
first evening. The belief is that many 
general agents come to the conference 
with the desire to put forth their views 
on certain subjects, but unless they ap- 
pear upon the program they never have 
the opportunity to do so. 


NEW LAMAR LIFE MANAGER 
Appointment of C. L. Mansell as dis- 


trict manager in Waco, Tex., for the 
Lamar Life has been announced. Man- 


sell for several years was a special agent 
for the Franklin Life. 
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ASSETS 


First Mortgages on Real Estate (Worth in each 








instance double the amount loaned) . $10,774,503.35 
IT oo, 5 Sot ahaa bg hie a wie ea aoaas 431,540.88 
Policy Loans and Renewal Premium Notes (Net) 4,118,986.02 
Real Estate ($369,233.77 sold on contract)... 1,177,407.37 
re eee any i a Be ara a RE RS KM 138,460.05 
Interest Due and Accrued.................. 438,931.31 
Deferred and Uncollected Premiums (Net). . 317,507.02 
Furniture, Underwriting Equipment, Fixtures, 

Vaults and Supplies (All charged off). . None 
Agents’ Debtor Balances................... None 
err None: 

TOTAL NET ASSETS $17,397,336.00 
LIABILITIES 
| Reserve for all Policies in Force, Including 

ne reer ee $14,943,327.12 
Reserve for Installment Trust Benefits not 

RRR ee ree 662,600.82 
Reserve for Present Value of Disability Bene- 

a a ere rere 241,959.50 
Reserve for Unpaid Claims Awaiting Proofs. . 84,174.00 
Reserve for Premiums and Interest Paid in 

Advance and Dividends left on Deposit. . 96,540.40 
Reserve Funds Apportioned and Set Aside for 

Annual Dividend Policies............. 32,079.47 
Reserve for Agents’ Credit Balances... . 8,942.10 
Reserve for Taxes ... ee a Gleam dil 43,801.97 
Reserve for Other Liabilities................ 36,943.76 
Reserve for Contingencies (Set apart out of 

1931 earnings) es 100,000.00 








Surplus to Policyholders 


CLARENCE L. AYRES, President 
DETROIT 
25th YEAR 
FINANCIAL STATEMENT 
December 31st, 1931 


Cash Capital $500,000.00 
Surplus above Capital . 646,966.86 


(After all 
liabilities and “Reserve for contingencies’’) 
TOTAL TO BALANCE 































legal 
1,146,966.86 





$17,397,336.00 






Depleted Estates 
(Continued from Page 3) 


of filling up the big gaps caused by the 
past explosions but of preparing to offset 
similar conditions which will no doubt 
re-occur in another eight or ten years. 

“Life insurance admirably fulfills the 
requirements of an emergency safeguard 
in five ways: From the standpoint of 
solvency it is unexcelled; it gives a very 
decent return considering the fact that it 
is a gilt-edge investment; it is a system 
which prevents men from succumbing to 
foolish whims of the moment; it is un- 
shrinkable, and it is available at all 
times.” 

Dividend Distributions 

Another significant point brought out 
by Dr. Huebner was that during the first 
ten months of 1931 dividends distributed 
by the industrial corporations listed on the 
New York Stock Exchange were only 
12% below those distributed during the 
same period of the previous year and that 
they were actually larger than those of 
the first ten months of 1929. Railroad 
and traction companies distributed only 
104%4% less than in 1930 and more than in 
1929. “If the stockholders and owners of 
these corporations are being protected in 
this way,” Dr. Huebner asserted, “why 
shouldn’t the employes be similarly pro- 
tected?” He strongly advocated the set- 
ting up of insurance funds by business 
institutions to which there could be joint 
contributions made by employer and em- 
ploye, these to be set alongside of those 
providing surplus for dividend distribu- 
tions. He also told how insurance can 
aid in solving the problems of small 
closed corporations, partnerships and in 
one-man businesses, including those of 
the doctor, teacher, engineer, etc., all of 
which are vitally affected when one of 
these business depressions occurs. 

Another feature of the association 
meeting was President Clancy D. Con- 
nell’s presentation of banners for record 
agency attendance at the previous mect- 
ing. The Class A award was won by the 
William J. Dunsmore Agency, Equitable 
Society; the Class B by Louis Reichert, 
Travelers, and the Class C by John Kull, 
Phoenix Mutual. 





TRAVELERS BRANCH OPENING 





Home Office Executives Among Visitors 
to New Branch of Company 
in New York City 


There was a steady stream of visitors 
all day Monday looking over the attrac- 
tive new quarters of the branch office 
of the Travelers now located in the Em- 
pire State Building, Thirty-fourth Strect 
and Fifth Avenue, New York. Thomas 
W. Cole, manager of the branch, and 
several of his assistants welcomed thie 
visitors and showed them around the of- 
fices. All the equipment is new with very 
attractive arrangements for private of- 
fices for leading producers along the 
Fifth Avenue front. Manager Cole’s of- 
fice is at the corner of the suite, Fifth 
Avenue and Thirty-fourth Street, with 
Assistant Managers Bernard J. McKen- 
na and I. A. Van Bree adjoining. All 
dividing partitions are a little less than 
head high with the upper part clear glass 
so that the entire main room is in view. 
There is a separate general agents room 
on the Thirty-fourth Street side with 
ample room for growth of the agency 
staff. 

Among those from the Travelers home 
office who visited the new branch on 
Monday were: Vice-President Bertrand 
A. Page, Superintendent of Agencies J. 
O. Hoover, Comptroller Don Rarey, As- 
sistant Comptroller Cari Pratt, J. A. 
Hearn, secretary, accident department, 
and C. W. Van Beynum, manager, pub- 
licity department. 

Al Smith, former Governor, who makes 
his headquarters in the Empire State 
Building, was a visitor, and posed for a 
photograph. 
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Golden Anniversary Dinner Given 
To President Walter L. ‘Talbot 


Fidelity Mutual Life Representatives From All Parts of Coun- 
try, and Including Directors, Pay Tribute; Flowers 
and Chest of Silverware Received 


SE a a 
Thiel ce 





WALTER LE MAR TALBOT 
Standing by Birthday Cake, Presented to Him by Employes at Head Office 


The Walter Le Mar Talbot dinner at 
the Bellevue Stratford Hotel, Philadel- 
phia, on the night of January 14, a sen- 
timental testimonial based on the fact 


that half a century had gone by since he 
went to work for the Fidelity Mutual 
Life as an office boy, rising later to the 
presidency, rang true. Music, flowers and 
gifts; anecdotes, good humor and non- 
mushy speeches made the affair enjoya- 
ble. From all parts of the country were 
gathered its leading representatives; di- 
rectors were there, also home office rep- 
resentatives. The atmosphere of esprit 
and spontaneity made one of those oc- 
casions which people remember with 
pleasure in after years—love to reminis- 
cence about. Almost as many women as 
men were present, an exceedingly well- 
rowned audience, a striking and beauti- 
ful member of which was Mrs. Talbot 
seated at the head table. 
Held First Job When Nine Years Old 
President Talbot carries both his hon- 
ors and his years well. Despite those 
fifty busy years there is nothing of the 
ereybeard about him. One reason, of 
course, is that he got a very early start 
in life. He had held two other jobs be- 
fore he hooked his destinies with the 
Fidelity Mutual. The first one was in 
John Wanamaker’s store, where he was 
a cash boy at the age of nine; salary, 
$1.50 per week. From there he went to 


a law office; salary, $1.75 a week. Gerry 
Societies were not active at that time, so 
there was no objection to a stripling 
tackling the business world as long as 
the environment and employment were 
not unhealthful, harassing or soul-de- 
stroying. 

After going to work all those years 
Mr. Talbot finds himself in good health, 
fine spirits and looking as well as any 
other middle-aged man. Nothing of the 
veteran about him in appearance. 

Early Fidelity Mutual Days 

When he arose to speak his piece, after 
the applause died down, he said that he 
could remember all the incidents of the 
first few days of employment just as well 
as if it had been yesterday. When he 
went with the Fidelity Mutual it was an 
advance in the world, as the company 

paid him at the start twice as much as 
the department store did. He felt proud 
of his $3 a week, but it annoyed him 
exceedingly that for a considerable time 
no one seemed to know his name; or, at 
least, if they did no one troubled to call 
him Walter. It was always, “Here, boy,” 
or “Boy, do this or that.” What Walter 
Talbot principally had to do at the start 
was to handle “the supply department,” 
a lofty sounding designation for a shelf 
or two in a closet where the supplies 
were piled up. The most distressing 
thing about his undignified identity was 
when he peeped occasionally into the 


cash book to see among the company’s 
disbursements the line, “Boy—$3 a week.” 

Another one of his early jobs was to 
go outside of the building and buy a bag 
of hot-roasted peanuts for one of his 
bosses. This was a daily job. A rather 
terrifying assignment was when the 
president of the company, a lover of 
horses, told Walter to drive his horse 
from the stable to the office “and watch 
out for the car tracks.” He had never 
driven a horse before, but’ managed to 
negotiate the distance without the presi- 
dent getting wise to his equine inexperi- 
ence. A real source of worry was copy- 
ing correspondence in the letter press, 
letters often becoming very much 
blurred. There was the nervous fear that 
a letter writer would sometimes go to 
the book and find himself unable to de- 
cipher the letter, but he had luck in that 
regard. 

Years flew by uneventfully, but the 
growth of the company was continuous 
and sound. He paid tributes to some of 
the executives of the past, especially 
President L. G. Fouse, a resourceful and 
outstanding insurance president, but Mr. 
Talbot did not attempt to sketch the va- 
rious advancements he himself had tak- 
en in the company’s service. Modestly 
he gave credit for the company’s success 
and the important position it has won in 
the insurance world to his associates. As 
to the testimonial dinner, he declared he 
recognized its sincerity and he was grate- 
ful for the good wishes which were being 
expressed. 

F. H. Sykes Toastmaster 

Frank H. Sykes, vice-president and 
manager of agencies, was toastmaster 
and a most impressive one. No toast- 
master or chairman more fittingly loos 
the part than does Mr. Sykes, while his 
is the further merit of not making other 
people’s addresses for them. Words were 
economized in his pat introductions. Only 
Sumner Ballard, New York’s most famed 
insurance host, is briefer in his an- 
nouncements at the head table than was 
Mr. Sykes. 

Those he introduced were Harold B. 
Wells, judge of the Court of Errors and 
Appeals of New Jersey; Carroll H. Jones, 
Fidelity Mutual, Columbia, S. C., long 
with the company; John Marshall Hol- 
combe, Life Insurance Sales Research 
Bureau; Thomas H. Shallcross, Jr., a di- 
rector, and Prof. John Dennis Mahoney, 
the Fidelity Mutual’s best wit, chief 
philosopher and all around educational 
and publicity genius. 

Judge Wells, who was first introduced 
to the insurance banquet community by 
Edward D. Duffield, president of the 
Prudential, scored with his rapid fire 
stories. Insurance audiences like © him 
and his funny sayings; stenographers 
don’t, as he is too fast for shorthand. 
Mr. Tones paid the tribute of affection 
for the guest of honor from the field. 
Mr. Shallcross gently joshed the direc- 
tors as he called upon each to stand. 
Directors can do this. It is never done 


«by insurance executives in public. At 


least, this writer has never heard an in- 
surance officer at a banquet say that di- 
rectors were anything but great intel- 
lects, financial wizards and men of Elihu 
Root and Charles E. Hughes judgment. 
Talking for the Research Bureau Man- 
ager Holcombe told of the high esteem 
in which President Talbot is rerarded by 
the Bureau members, not only here but 
abroad. The Bureau has members even 
in China, Japan and Czecho-Slovakia. 


Gifts and a Menu Tribute 


Professor Mahoney presented to Mrs. 
Talbot fifty beautiful roses. Director 
Shallcross gave to Mr. Talbot a chest of 
silver on behalf of those participating in 
the dinner. Hundreds of letters and tel- 
egrams were received during the day. 

Not the least interesting person pres- 
ent was C. M. Hunsicker, for years lead- 
er of the company, and a prominent Phil- 
adelphia agent. Not so long ago Mr. 
Hunsicker’s health was such that some 
people thought he would never return to 
the rate book. “You couldn't keep me 
away from this occasion,” he said. 

On the menu was this tribute to Pres- 
ident Talbot: 

“Fifty years whose every turn has 


brought increased service, confidence and 
success—fifty golden years whose climax 
finds life at its prime of power and abil- 
ity. Few indeed are the men upon whose 
brow the stern hand of time has written 
with such honor and such grace. And 
we feel right glad and proud to have 
worked with such a man—the man to 
whom it is our delight to show here the 
love and loyalty we feel.” 


Those Present 


A list of those present follows: 

Davis Adams, Herman Anderson, J. C. An- 
derson, W, J. Arnette, Elmer Baase, Walter A. 
Bailey, E. S. Bartlett, James A Bennett, Frank- 
lin L. Bettger, Louisa ‘Beuter, Leonard L. Bish- 
op, Catharine Black, Clifton Blackmon, Helen 
D. Blackwood, A, G, Blakey, A. E. Borst 
George M. Bridgman, William H. Brush, Vin. 
cent M. Burke, F. D. Buser, J. H. Byrley, W 
Harry Callahan, Charles S. Calwell, John B. 
Campbell, Onnie B. Capps, Elmer rc. c to 
Louis A. Cerf, Jr., Karl Collings, James L. 
nor, P. L, Coult er, Franklin V. Coville, Robert 
R. Dearden, Clara V. Detwiler, William Dick- 
son, John Doherty, A. H. Evans, S. Evanson, 
er Feddeman, Albert Feery, William H. Fol 
well, B. F; Fraser, Jr., Philip Gadsden, R. L. 
Gates, Stanley H. Gettis, Christopher Gillen, 
Arthur L. Goldsmith, Charles &- Gordy, Sara 
Graham, Thomas M. Green, E. Greene, R. E 
xreenlee, P. J. Grogan, A. K. ‘cee George 
K. Harris, John Heineman, J. D. Hicks, John 
M. Holcombe, Jr., Pearl M. Holland. 

Eugene M. Horn, Thomas J. Howard, Cc. M. 
Hunsicker, J. C. Hupp, H. Gordon Hurd, Rob- 
ert W. Hurlbrink, John P. Hyatt, James O. 
Jensen, Daniel E. Johnson, Jr., Esther Johnson, 
William Johnson, C. H. Jones, Dr. F. R. Keat 
ing, B. V. Keelan, Vincent Keesey, W. C. 
Keesey, Edward Kennedy, Lewis Kershner, Dr. 
J. W. Kirgan, Samuel M. Klein, M. H. LeVite, 
F. W. Livingston, Percy C. Logsdon, Mary E. 
McAndrew, Daniel F. McCloskey, John’ Mc- 
Closkey, A. Edgar McElroy, Samuel McGarvey, 
Samuel McGary, Arch J. McQuilkin, J. F. Mac- 
Grath, C. Webb MacKelvey, George V. Mac- 
Kinnon, H. A. Mader, John D, Mahoney, Helen 
Mair, Ralph Mair, C. P. Mayfield, Florence 
Mears, D. R. Midyette, William K. Miller, Sam- 
vel A. Moyle, E. W. Mudgett, W. J. Myatt, 
E. H. Norene, J. F. O’Donnell, Allen E. Palm. 
er, A. W. Platt, Remi Plourde, Fred Poe. Glenn 
W. Power, E. L. Ragland, Jr., E. H. Reding- 
ton, Sidney Rice. Frederick E. Rochester, John 
F. Rodenbeck, Sara <A. Rodgers, Stanley .M. 
Romeril. 

Jane L. Rood, Earle H. Schaeffer, C. 
—, a A. D. Schuessler, Dr. Thomas Shall. 
cross, , Joyce T. Sheridan, Tos. M. Shoemaker, 
ay Ee Sicre3 W. A. Skinner, Dr. Geo. A. Sloan, 
Edmund P. Smith, J. Willison Smith, Katherine 
Smith, Loughton T. Smith, Howard G. art 
mer, W. R. Spinney, C. J. R. Sproule, Dr. E. 
St. John, Robert Steel. Ruth V. Steel, M. E 
Steinhilber, Arthur K. Stern, Earl B. Stirdivant, 
Maurice Strauss, W. P. Subers, A. McKnight 
Sykes, Donald M. Sykes, Frank H. Sykes, G. 
Taylor Sykes, J. Russell Sykes, J. Russell 
Sykes, Jr., Walter LeMar Talbot, Jr., Charles 
F. Taylor, J. Alfred Tougas, Dr. I. G. Towson, 
George H. Tracy, Charles R. Trinp, R. F. Tull, 
A. G. Tuthill, Elsie Ullrich, T. W. VanHoesen, 
Charles P. Vaughan, A. F. Wagner, Alfred C. 
Walker, William T. Walker, Paul Wechsler. H. 
O. White, E. C. Wigfield, Richard Wiley, 
George W. Wilkins, Ira Jewell Williams. Ira 
Jewell Williams, Jr., George H. Wilson, W. M. 
Youkel, Wm. J. Young, John Ziegler. 





MAX JOSEPH LEADS HOME LIFE 


Presidents’ Club Meets at Hollywood 
Beach, Fla., This Week; Sessions 
Run Four Days 
The Presidents’ Club of the Home Lif 
of New York held its annual convention 
this week at Hollywood Beach, Fla. Max 
Joseph of the A. G. Joseph agency, New 
York, is the new president of the club, 
succeeding Garland P. Reed. Ben P 
Gale, Cleveland, is vice-president. The 
production records by which the officers 
are chosen are for the past eighteen 

months. 

The membership of the club was the 
largest in its history, although based on 
the same production requirements as he- 
fore. Thirty-seven agents qualified for 
the conference. Among company offi- 
cials nresent at the meeting were Ethel- 
bert Ide Low. chairman of the board; 
Tames A. Fulton. president: W. T. Cam- 
eron, vice-president and actuarv, and 
Cecil C. Fulton, Jr., superintendent of 
agencies. 

The conference opened Wednesday and 
ends tomorrow. It was announced that 
the next convention, to be held in 1933, 
will be at Banff in the Canadian Rockies 


uy. S. LIFE APPOINTMENT 

The Charles F. Jovce Co., of Buffalo, 
N. Y.. has been appointed general agents 
for western New York for the United 
States Life. The firm has built up a fine 
business in fire, casualty and miscellane- 
ous lines and now plans to develop a life 
department. 
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First Policy Issued 
In September 1851 





On its Eightieth Anniversary, the Phoenix Mutual Life Insurance Company of Hartford, 
Connecticut, re-affirms its belief in the simple, logical principles upon which its pro- 
: gress has been built. Each passing year has deepened the conviction that (1) adequate 
service to the public can be accomplished only through men carefully selected and 
thoroughly trained, and (2) that such representatives will uphold the high standards 
of the Company and make the greatest contribution to the welfare of its policyholders. 


The Phoenix Mutual will continue to build its field organization of carefully selected 
and thoroughly trained men. It will continue to support them liberally with advertising 
and other selling aids. Its purpose is to enable them to enjoy the generous rewards 
made possible by quality business and the most efficient use of time. 


That is why Phoenix Mutual service will always be attrac- 
tive to business men of outstanding ability and discernment. 
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President John M. Laird Names 
1932 Committees of A. L. C. 


John M. Laird, vice-president of the 
Connecticut General and president of the 
American Life Convention, has an- 
nounced the membership of the various 
standing and special committees of the 


American Life Convention to serve dur- 
ing 1932. 

In addition to the Aviation, Blanks, 
Credentials, Departmental Supervision, 
Social Insurance and Publicity commit- 
tees previously announced the member- 
ship of the various committees of the 
convention follow: 


Finance—John E. Reilly, chairman, soneaeay 
and treasurer Old Line Life, Milwaukee; W. 
Preston, first vice- president and Baw 
Jankers Reserve Life, Omaha; E. B. Stephen. 
son, president, Security Mutual, Lincoln, and 
V. L. Tucker, vice-president and general man- 
ager, American Life, Denver. 


Grievances—Danforth FE. Bell, chairman, 
president, Columbus Mutual, Columbus: Allen 


secretary, Equitable Life, Washing- 
ton, D, C.; William H, Harrison, vice-president 
and superintendent of agencies, Atlantic Life, 
Richmond; O. L. Holland, president, American 
National, St. Louis; Robert J. Merrill, presi- 
dent, United Life and Accident; Concord, N. H.; 
I. A. Morrissett, president, Gem City Life, Day- 
ton, O.; Clem E, Peters, secretary and treas- 
urer, Conservative Life, Wheeling. 

Uniform Laws—R. B. Cousins, Jr., chairman, 
president, San Jacinto Life, Beaumont, Tex. : 
B. Arnold, president, Midland Mutual, Colum- 
bus, O.: . R. Beckwith, general counsel, 
Aetna Life, Hartford: Edw ard A. Olson. presi- 
dent, Mutual Trust Life, Chicago; E. T. Ralphs, 
general manager, Beneficial Life, Salt J ake 
City; F. A. Sloan, general counsel, Bank Sav- 
ings Life. Topeka: Guy L. Stayman, secretary, 
eserve Loan Life, Indianapolis. 

Investments—T. A. Phillips, chairman, presi- 
dent, Minnesota Mutual, St. Paul; H. A. Beh- 
rens, president, Continental Assurance, Chicago; 


C. Clark, 


. Roy Kruse, president, California Western 
States Life, Sacramento; Russell T. Byers, 
American Central, Indianapolis; 


vice- A pense 
YD. Torrens, vice-president, Kansas City Life, 
et City; G. W. Baker, assistant treasurer, 


Travelers, Hartford. 
Medical Examinations—Dr. Charles B. Irwin, 
Ae airman, medical director, North American 


Life, Chicago; S. M. Cross. president, Columbia 
Life, Cincinnati; Dr. H. W. Gibbons, medical 
director, California Western States, Sacramento; 
Dr. John R. Neel, secretary-treasurer and med- 
ical director, Abraham Lincoln Life. Spring- 
field, Ill.; Dr. J. O. Segura, vice-president and 
agency director, Lamar Life, Jackson, Miss. ; 
Dr. J. P. Turner, medical director, Tefferson 
Standard Life, Greensboro, N. C. 

Membership—A. J. McAndless, chairman, 
vice-president, Lincoln National Life, Fort 
Wayne, Ind.; L. T. Hands. vice-president and 
general manager, Michigan Life, Detroit: S. 
Tay, president, Great National Life, Dallas: 
Ralph H. Rice, president. National Fidelity Life. 
Kansas City; W. H. Wills, president. National 
Life and Accident, Nashville; Harry R. Wilson, 
vice-president, American Central, Indianapolis. 

Next Annual Meeting—J. ] Shambaugch, 
chairman, president. Royal Union Life, Des 
Moines: Robert J. Giles, general manager, Occi- 
dental Life, os Angeles; Otis P. Grant. vice- 
president and general manager. Life and Cas- 


ualty Co., Nashville; W. W. Moore. vice-presi- 
dent, Inter-Southern Life, Touisville: We ae 
eb.: 


Putney, president, Midwest L ife. Lincoln 
H. G. Scott, vice- president and secretary, Re- 
liance Tife, Pittsburgh; Wilbur M. Tohnson, 
vice-president and actuary, Central Life, Chi- 


cago, 
Resolutions—Eugene ©. Burget, chairman, 
President, Peoples T.ife. Frankfort: T. W. An- 


pleby, president, Ohio National Life, Cincinnati; 





GOES WITH C. L. McMILLEN 
W. B. Shaw Forms Estate Planning Or- 


ganization to Function as a Depart- 
ment in Northwestern Mutual Agency 
William B. Shaw, formerly vice-presi- 
dent of Baker-Shaw, Inc., general agents 
for the National Life of Vermont, has 
formed an estate planning organization 
known as William B. Shaw Associates, 
Which will function as a department of 
the Clifford L. McMillen agency of the 
Northwestern Mutual Life, 347 Madison 
Avenue, New York City. At one time 
Mr. Shaw was in the tobacco field build- 
ing up a large export business. Mr. 
Shaw resigned from the Baker-Shaw, 
Inc., last fall to launch an independent 





Organization. He has known Mr. Mc- 
Millen for twenty years. 
RICHMOND VETERAN DIES 


H. Blackwell, a veteran agent 
for the Prudential, 


George 
at Richmond, Va., 


died suddenly last Saturday from a heart 
attack. He was fifty-six years old. 


H. W. K. Hale, secretary, Sun Life of Canada, 
ag A. L. Key, president, Volunteer State 
Life, Chattanooga; Emmet C. May, president, 
Peoria Life, Peoria, Ill.; Robert J. Maclellan, 
president, Provident kife and Accident, Chatta- 
nooga; C. F. Williams, president, Western and 
Southern Life, Cincinnati. 

Taxes—Frank W. McAllister, chairman, vice- 
president and general counsel, Kansas City Life, 
Kansas City; Clarence L. Ayres, president, Am- 
erican Life, Detroit; Claris Adams, executive 
vice-president, American Life, Detroit; George 
Graham, vice-president, Central States Life, St. 
Louis; Francis V. Keesling, vice-president and 
general counsel, West Coast Life, San Francis- 
co; -. Petrus Peterson, general counsel, Bank- 
ers Life, Lincoln; Dr. E. G. Simmons, vice- 
president and general manager, Pan- American 


Life, New Orleans. 

Total and Permanent. Disability—Dr, Harry 
W. Dingman, chairman, vice-president and 
medical director, Continental Assurance, Chi- 


cago; Dr. Henry Wireman Cook, vice-president 
and medical director, Northwestern National, 
Minneapolis; Dr. E. G. Simmons, vice-president 
and general manager, Pan- American Life, New 
Orleans; George Graham, vice-president, Cen- 
tral States Life, St. Louis; J. B. Maben, assist- 
ant actuary, Sun Life of Canada, Montreal; 
E. M. McConney, actuary, Bankers Life, Des 


Moines; W. T. Grant. president, Business Men’s 
Assurance, Kansas City: Pauley, secre- 


tarv. Great Northern Life, Milwaukee. 

Under Average Lives—J. C. Cameron, chair- 
man, vice-president and actuary, Great South- 
ern Life, Houston: S. L. Books, secretary and 
see Security Life and Trust, Winston-Sa- 
lem: A, Thomas Tehman, actuary, Detroit J.ife, 
Detroit; L. W. Pferrer, actuary, Capitol Life 
Tnsurance Co., Denver; G. Parker, actuary, 
Imperial Life, Toronto; Dr. Frank P. Righter, 
medical director, Atlantic Life, Richmond. 

Special Committees 

Accidental Death— Lawrence M. Cathles, 
chairman, president, North American Reassur- 
ance, New York; J. A. Budinger, assistant ac- 
tuary, Kansas City Life, Kansas City; W. H. 
Dallas, assistant vice-president, Aetna Life, 
Hartford; Carl Micheltree, secretary and actu- 
ary, Columbus Mutual, Columbus, O.; T ouis 
Graham, chief adjuster, Business Men’s Assur- 


ance, Kansas City. 
Program—Francis V. Keesling, chairman, 
vice-president and general counsel. West Coast 


Life. San Francisco; Gerard S. Nollen, presi- 
dent. Bankers Life, Des Moines: Herbert M. 
Woollen. president, American Central J.ife, In- 
dianapolis; J. G. Parker, actuary, Imperial Life, 
Toronto. 


BOHACK AND GRAHAM DIRECTORS 


Brooklyn National Life Also Makes 
Beardslee Assistant Treasurer; 
Company Had Good Year 


Henry C. Bohack and Ben S. Graham 
have been elected members of the 
Brooklyn National Life’s board. 

Lester E. Beardslee, Jr., has 
made assistant treasurer. 

Mr. Bohack is vice-president and di- 
rector of H. C. Bohack Co., Inc. He 
is also a member of the Brooklyn Ro- 
tary Club and Chambers of Commerce 
of Brooklyn, Queens and Long Island, 
and numerous social and charitable or- 
ganizations. 

Mr. Graham, vice-president of the 
company, was active with Judge Bayes, 
the president, in its organization and in 
the management during its entire his- 
tory. He is New York state vice-presi- 
dent of the American Life Convention, 
member of the New York Association of 
Life Underwriters, of the Insurance So- 
ciety of New York, a graduate of the 
New York University Life Insurance 
Course, a director of the Brooklyn Jun- 
ior Chamber of Commerce, Brooklyn 
Central Branch, Y.M.C.A. and _ other 
business and civic organizations. 

Lester E. Beardslee, Jr., is a graduate 
of Williams College and has been asso- 
ciated with the company since his grad- 
uation. His ability and loyalty have 
won for him the promotion. 

Annual Report 


The assets of the company have in- 
creased more than 15% during the past 
year, the insurance in force increased, 
and the legal reserves held for the pro- 
tection of the policyholders increased 
more than 25%. The major portion of 
the assets consist of guaranteed first 
mortgages and bonds of excellent qual- 
ity. 





been 





CROSSON MADE ATTORNEY 
William R. Crosson, who has been a 
member of the law department of the 
Mutual Benefit since 1926 has been ap- 
pointed an attorney for the company. 








When the Case Calls for 
A Retirement Annuity 


Life insurance to protect the family during the 
earning period—then a retirement annuity for the 


remaining years. 


Our Retirement Income plan guarantees a 
monthly life income beginning at the age elected— 
between 50 and 70—or the full cash value in one 


payment. 
up to retirement. 


Liberal death benefits and cash values 


This contract is within the reach of anybody 


who can save regularly from income. 


For rate 


and advertising folders, call our local office or 


address 


Connecticut General 


Life Insurance Company 
Hartford, Conn. 





Production Has First 
Gain in Eighteen Months 


DECEMBER AHEAD ONE-HALF P.C. 





Presidents’ Association Figures Show 


Production Off Only 11% For 


Year 





December production of life insurance 
of all classes was the largest for any 
month since June, 1930, and it was also 
the first in eighteen months that showed 
a gain over the same month of the pre- 
ceding year. The 
one-half of 1%. These figures are 
a compilation of the 
Insurance Presidents. 

Aggregate new business in December 
was $1,117,187,000 as against $1,112,173,000 
in December of 1930—an increase of one- 
half of 1%. The total of such new busi- 
ness for the companies reporting for 1931 
was $11,085,003,000 as against $12,460,977,- 
000 in 1930—a decrease of 11%. 

The monthly comparison of the 1931 
new production figures for all classes of 
life insurance with those of the corre- 
sponding months of 1930 shows fluctuat- 
ing decreases which reached a low point 
in September, when the volume was 
19.5% below that for September, 1930. 
An improvement became apparent in Oc- 
tober, when, contrasted with October of 
1930, the monthly decrease was reduced 
to 10.6% and continued in November, 
when the decrease, in comparison with 
the corresponding month of 1930. was cut 
to 1.7%, followed by the one-half of 1% 
increase for December. 

Ordinary finished the year with an in- 
crease of two-tenths of 1% in December 
over the amount for December, 1930 
Showing the largest percentage of de- 
crease for this class of life insurance in 
March—18.6%—from March, 1930, the 
percentage of monthly decreases varied 
in the succeeding months until August, 
when a noticeable improvement began. 
In that month, new production of Ordi- 
nary showed a decline of 12.1%; in Julv 
the amount was 15.3% under July, 1930. 
Following this, the monthly decreases, as 
compared with the corresponding months 
of the previous year, show September a 
decline of 11.3%, October a decline of 


December gain was 
from 


Association of Life 


9.1%, November, 9/10 of 1%. The ag- 
gregate amount of Ordinary life insur- 
ance purchased during the year was 


120% under 1930. 

Industrial life insurance was a material 
contributor to the December advance, 
showing an increase of 14.4%. This classs 
of insurance showed a decided improve- 
ment in the last two months of the vear, 
in contrast with the same months of 1930, 
swinging from a decrease of 12.2% in 
October to an increase of 10.5% in No- 
vember, which was followed bv the De- 
cember increase of 14.4%. The aggre- 
gate of new industrial insurance for the 
year was 1.9% less than the amount for 
1930—the smallest percentage decrease 
of any class last year. 

Group insurance, the class normally 
showing the greatest variation in volume 
and percentage changes, experienced in- 
creases in the first two months of 1931, 
in comparison with the corresnonding 


months of 1930, followed by varving de? 


clines in the succeeding months. The ae- 
eregate new production for the vear ™ 
this class was 27.1% less than the 
amount in 1930. 


KAPLAN ARTICLE COPYRIGHTED 

The article annearing in the Tanuarv 
1 issne of The Eastern Underwriter en- 
titled “A Plan for Elimination of Policy 
Loans and Retention of Original Insur- 
ance” has heen copyrighted by the au- 
thor, Harry Kaplan. 

WINS B. A. PAGE CUP 

The Oklahoma City branch of the 
Travelers paid for more accident insur 
ance above allotment during 1931 than 
any other branch, and thus won the Ber- 
tram A. Page silver cup. 
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As the ideal 
family investment 


THE EQUITABLE 


offers its 


GUARANTEED 
OS DE VA 8 ee 


\ A= i 2 0B Oe & Oe 4 
: Enabling you to leave your 


family a carefree investment 
guaranteed to reach two 
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“Everyone a Producer,” 
Beers Agency Slogan 


EXECUTIVES NO EXCEPTION 





Newest Agency of New England Mutual 
Off to Good Start; Two Supervisors 
Appointed 





The newest general agency of the New 
England Mutual, that headed by William 
M. Beers and located in the Empire 
State Building in New York City, will 
be “a producing organization from top 
to bottom,” according to C. Preston 
Dawson, production manager. He em- 
phasizes that all ‘executives of the new 
organization will not only do everything 
in their power to assist new agents to 
get into production quickly but will also 
personally write business. 

The Beers Agency has already appoint- 
ed two supervisors and plans to take on 
one more. Thomas Stanion has been 
named personnel supervisor, and Owen 
J. Jacobsen, sales supervisor. 

30th men have had beneficial experi- 
ence in sales and organization work. Mr. 
Stanion, a graduate of the Case School 
of Applied Science, had a long and suc- 
cessful sales experience with Common- 
wealth Steel and with White Motor 
Trucks before entering life insurance 
four years ago. He started in the busi- 
ness with the Beers & DeLong agency 
of the Mutual Benefit and later joined 
the Baker-Shaw organization of the Na- 
tional Life of Vermont. During the war 
Mr. Stanion was manager of aircraft pro- 
duction in Boston. 


Jacobsen a Princeton Man 


Mr. Jacobsen, a graduate of Princeton 
in the class of ’24, has helped build up 
several sales organizations since leaving 
college. He was for a time with his 
father’s firm, Jacobsen Publishing Co., 
of Chicago, and later managed the bank 
stock department of Muir & Loomis, in- 
vestment house in New York City, where 
he had charge of sales. 

Although the Beers Agency has only 
been organized since the first of Janu- 
ary, it is already well established in at- 
tractive offices and has turned in some 
substantial production. Messrs. Beers 
and Dawson are taking pains to employ 
high type agents and have had plenty of 
applicants to choose from. Nine men 
have been selected and this number will 
be steadily increased. The agency’s first 
training class starts next Monday. 

New England Mutual executives have 
shown active interest in the new agency, 
many having already paid a visit to the 
Empire State offices. Among these have 
been President George W. Smith, Vice- 
Presidents George L. Hunt and J. A. 
Barbey, Superintendent of Agencies 
Glover S. Hastings, and Assistant Med- 
ical Director Fred R. Brown. 





PROMOTES C. G. ASHBROOK 





Made North American Life’s Superin- 
tendent of Agents; Dr. C. B. Irwin 
a Director 

The North American Life of Chicago 
closed 1931 with an increase of $800,000 
in paid for business. 

The stockholders added Dr. Charles B. 
Irwin to the board. He is the company’s 
medical director, and fills the vacancy 
caused by the death of Albert Schurr, 
third vice-president. The directors de- 
clared the usual dividend of $1 a share 
on the 250,000 shares of $5 par value out- 
Standing, 50 cents payable immediately 
and 50 cents payable in July.” C. G. Ash- 
brook was promoted from assistant su- 
Perintendent of agencies to superintend- 
ent of agencies. 





9 YEARS’ WEEKLY PRODUCTION 


M. E. Larson, who is completing his 
eleventh year in the service of the 
Northwestern National, last week round- 
ed out his 468th week of consecutive 
Weekly production, representing a period 
of nine years. He is the company’s sec- 
Cha, dest member of the App-A-Week 

ub. 


New England Mutual’s 
New Annuity Contracts 


BROADEN COMPANY’S COVERAGE 





Single Premium Annuity and Single Pre- 
mium Refund; Some of Policy 
Conditions 





The New England Mutual Life has 
just brought out two new annuity con- 
tracts; a Single Premium Life Annuity 
and a Life Annuity—Single Premium 
Refund. 

The Single Premium Life Annuity 
guarantees payment to the annuitant as 
long as he or she is alive in considera- 
tion of the single premium charged. The 
liability of the company terminates with 
the last payment due prior to the death 
of the annuitant. 

The Life Annuity-Single Premium Re- 
fund contract guarantees all payments 
provided by the Single Premium Life 
Annuity and also provides, in the event 
of the death of the annuitant before the 
sum of the payments made by the com- 
pany equals the single premium paid for 
the annuity, that payments wiil be con- 
tinued to a named beneficiary until the 
sum of all payments made to the annui- 
tant and beneficiary shall equal the sin- 
gle premium paid. If no beneficiary lives 
to receive all of such payments, the value 
of any unpaid guaranteed instalments, 
computed at 4% compound interest, will 
be paid in one sum to the executors or 
administrators of the last survivor of the 
annuitant and beneficiary. 

In a statement to the field force, 
George Willard Smith, president of the 
New England Mutual Life, says that the 
company is issuing these contracts to 
broaden its service to policyholders and 
agents. The annuity contracts can at- 
tractively guarantee old age benefits for 
many applicants who can protect their 
beneficiaries by regular life insurance. 
Many policyholders are securing the 
benefits of an old age income through 
the accumulating reserves under regular 
insurance policies. The sale of annui- 
ties should not interfere with the in- 
comes provided by regular insurance 
under optional settlements or income 
policies. 








ILLINOIS LICENSES 
Brokers to Obtain Them Direct From 
Insurance Department; Cost for 
Agents $2 for Each Company 
Harry W. Hanson, Illinois superintend- 
ent of insurance, has ruled that the ap- 


plications for agents’ licenses under the 
new qualification law which goes into 
effect March 7, will be distributed among 
the companies and that the agents will 
obtain them from that source. However, 
the brokers will apply direct to the State 
Insurance Department. 

The free for agents is $2 annually for 
each company represented; and for brok- 
ers it is $10 for those living in counties 
of more than 500,000 inhabitants and $5 
annually for those in counties of less 
than 500,000. 

Mr. Hanson was the honor guest at a 
luncheon on Wednesday of the directors 
of the Illinois Association of Insurance 
Agents. 





Policy 


family provi 


Amount of the policy 
through the New 
come Policy. 





Family Income 


NSURANCE protection for the 
lee for a regular 


thly income overa given period and then the Face 
Aemantelth eid in full—is now obtainable 


and Mutual’s New Family In- 


The guaranteed Income Period covers 10, 15, or 20 
years, as elected, beginning with the date of issue of 
the Policy—a period of protection until children who 


are living reach the age of self-support. The income 
that will be 


aid in the event of death of the insured 

to the end of this income period is 
r annum on the Face Amount ($1 oF MOK 
a $10,000 Family Income Policy). Provision is also 
made for the payment of the 
Policy in full when the income stops. 


New England Mutaal 
Life Insurance Company 
Post Office Square 
Boston, Mass. 


ivalent to 12% 
per month on 


ace Amount of the 











He sells something that everybody needs—the 
protection afforded by United Life policies which 
contain ALL IN ONE CONTRACT: 


LIFE INSURANCE WITH DOUBLE AND 
TRIPLE 
DENTAL DEATH 


NON-CANCELLABLE, 
BLE WEEKLY ACCIDENT INDEMNITY 


WAIVER OF PREMIUMS FOR TOTAL 
AND PERMANENT DISABILITY 


In addition to attractive policy contracts in the 
form of ordinary life, limited payment life, en- 
dowments, monthly income, educational endow- 
ments, and juvenile insurance he offers 
THE INCOME INDEMNITY CONTRACT 
—THE NEVER FAILING SUBSTITUTE 
FOR THE SALARY CHECK 
His advice to ambitious agents is this: Get in 
touch immediately with 


UNITED LIFE AND ACCIDENT INSURANCE COMPANY 
Home Office: UNITED LIFE BUILDING 


Concord, New Hampshire 
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Home Life of N. Y. Size 
Doubled in Ten Years 


SHOWN BY ANNUAL STATEMENT 





Chairman E, I. Low Presents Figures; 
Assets Increase $3,500,000; Pre- 
mums Up $500,000 





The Home Life of New York has 
nearly doubled most of the items on its 
statement in the last ten years, and more 
than trebled the unassigned surplus and 
dividends paid to policyholders; in other 
words the growth of the company in the 
past ten years has nearly equalled that 
of its first sixty years of operation. This 
is shown by the seventy-second annual 
statement of the company, given out this 
week by Ethelbert Ide Low, chairman of 
the board. 

The statement shows an increase of 
more than $3,500,000 in assets, nearly 
$100,000 in unassigned surplus, $200,000 
in reserve for security fluctuations, near- 
ly $500,000 in premium income and 
$4,400,000 in insurance in force. 

According to the statement, total ad- 
mitted assets of the company on De- 
cember 31, 1931, amounted to $79,149,251, 
compared with $75,573,884 in the previous 
annual statement. The classification of 
assets shows only $17,742 in real estate 
holdings acquired under foreclosure, 
compared with $13,558 a year ago, an in- 
crease of only $4,200 in the year. Cash 
in hand is now $992,268, compared with 
$318,381 a year ago. 

Dividend Scale Retained 

Policy reserves and funds increased 
during the year from $67,221,875 to $70,- 
296,541, a gain of over $3,000,000. The 
reserve set aside for security fluctuations 
is $600,000, covering the difference be- 
tween values of preferred and common 
stocks on the basis specified by the Na- 
tional Convention of Insurance Commis- 
sioners and actual market values of De- 
cember 31, 1931. The funds set aside 
from earnings of 1931 for policy divi- 
dends to be paid during 1932 are $2,460,- 
000, which is a gain of $50,000 over the 
same item a year ago. The directors 
approved the continuance of the same 
dividend scale for 1932 as was used in 
the past year. 

Unassigned surplus is $3,164,574, a 
gain of nearly $100,000 over last year’s 
total of $3,077,092. 

Gain in Business in Force 

The total insurance in force at the end 
of the year, $404,490,591, is a gain of 
$4 400.000 over that in force at the end 
of the previous year, $400,086,306. Total 
premium income last year was $11,962,- 
498, a gain of nearly $500,000 over the 
previous year. 
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Practical Suggestions to Help the Man With the Rate 
Book Increase His Income and General Effickency 


Tempt a_ prospect 
to talk about himself, 


Good Advice 
family, investments, 
social and _ business 


on 
Opening 
activities or his 
church or lodge affiliations and he will 
build a selling foundation of the strong- 
est character for you, says the Pruden- 
tial Weekly Record. 

Yield to the temptation to talk to him 
before you have asked a question, paid 
a compliment, offered congratulations or 
made a declaration, any one of which will 
arouse attention, and you court defeat. 

- * * 


Here are a few in- 


Master teresting facts funda- 
of a mental to success in 
Ford the life insurance 


business, which 
somehow or other never seem to get 
much mention at agency meetings, says 
Bill Albrecht, writing in the Agency 
Bulletin of the Union Central; 

(1) At the end of the year your bank 
book will give you better proof of 
your success in the business than 
the Agency Bulletin list. 

(2) Increasing your business and 
spending every cent of the profits 
gained by that increase, is silly. 
You finish the year in the same 
spot where you began—with noth- 
ing. Don’t work harder for noth- 
ing. 

(3) Don’t get the idea that you are 
a $15,000 a year producer the week 
you make a $300.00 commission. 

(4) It’s better to be the master of a 
Ford than the slave of a Cadillac 
and that goes for everything you 


own. 

* * © 
What tactics to 
H. C. White’s use in closing prob- 
Closing ably worries agents 
Pointers more than any other 


phase of the inter- 
view. Here are some wise suggestions 
offered by Hugh C. White, general agent 
of the Connecticut Mutual, as given in 
Conmutopics. 

Do not talk too much. 

Creating desire is your biggest task; 
the rest is or should be almost routine. 

Eliminate evidence of anxiety. 

Do not ask for decision; assume he 
wants it; assume he needs it. 

Here are some good questions to ask 
when at point of closing: When were 
you last examined for life insurance ?— 
How is your blood pressure ?—Whom 
would you want to receive the benefits 
of this plan if something should happen 
to you?—You appear to be well-built— 
You're sure you’re not overweight ?— 
How is your family history?—You 
realize you ought to have this protection, 
don’t you? 

When the prospect wishes to postpone 
the examination, tell him you want to 
keep a record of such cases—a postpone- 
ment record. Ask him to sign. 

“Let’s find out if you can get this plan 
as outlined, and I’ll guarantee to make 
arrangements with you which will be 
satisfactory.” 

Find the best reason for his taking the 
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policy and then dwell on that point. 

Be natural and let prospect talk—be 
preparing your closing answer. 

Make it a point to like people; it is 
not difficult. Simply make up your mind 
to think about. their good qualifications 
instead of their defects. There lies the 
secret of many a phenomenal success. 

* * &* 


To Ray C. Roberts, 


Clever general agent for the 
$1,000 New England Mu- 
Sales Talk tual in Parkersburg, 


W. Va., belongs the 
credit for having developed the follow- 
ing clever standardized sales talk for 
$1,000 policies: 

Mr. Prospect: If you were to go away 
for a year, you would arrange for your 
wife to have a drawing account while 
you were gone. I have a plan to give 
her $84.50 a month for twelve months, 
beginning the month after you leave on 
the trip from which you will never re- 
turn. This is simply an emergency 
drawing-account that you are creating 
for your wife to bridge her over the 
first year after your death. If your es- 
tate happened to be tied up, she would 
be independent for at least that year, 
so far as actual living is concerned. The 
outlay on your part is nothing compared 
with the satisfaction that you will have 
in knowing that you have covered such 
an emergency. 

* * * 


Teachers as a group 


A have long been said 
Neglected to be under-insured. 
Field Whatever the reason, 


it is evident that in 
many cases somebody else is getting the 
teacher’s savings dollar. The results of 
an investigation recently conducted in 
Grand Island, Nebraska, and reported by 
the superintendent of schools of that 
community in “School Executives Maga- 
zine” plainly brings home this fact. The 
figures are no doubt typical of those of 
much larger communities. 

The report shows that of women 
teachers in the elementary group, the 
majority had $1,000 insurance, the others 
from $2,000 to $5,000 and one had $7,000. 
This seems to indicate that most of these 
teachers have in mind only protection 
against last illness and funeral expenses 
in buying insurance. 

In the secondary school group the me- 
dian amount owned by women was $3,- 
000; the largest owned by any one was 
$17,000. Evidently the purpose of this 
group was investment, for the typical 
form of policy was twenty-year endow- 
ment. The median amount owned by 
men in this group was $7,000 and the 
popular form was twenty payment life. 
The highest reported by the men was 
$18,000. Each of the men owned at least 
$2,000. 

The endowment policy in some form 
was bought by the largest number of 
teachers, next came the limited payment 
policy, and next ordinary life. Only one 
had term insurance and only three had 
fraternal or assessment insurance. 
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Pittsfield 





MUTUAL BENEFIT MEETING 





Vice-President Thurman Addresses Gen- 
eral Agents at Philadelphia; New 
Yorkers Fly Back 

A regional conference of Eastern gen- 
eral agents of the Mutual Benefit Life 
was held at the Bellevue Stratford Ho- 
tel, Philadelphia, Wednesday and Thurs- 
day of last week. Vice-President Oliver 
Thurman was present and discussed the 
company’s new retirement income poli- 
cies and new sales portfolio. Miss Mil- 
dred Stone, editor of the Pelican, was 
also present. 

Three of the New Yorkers who attend- 
ed flew back to the metropolis, this be- 


Eightieth Anniversary Year 
BERKSHIRE LIFE INSURANCE COMPANY is justly 
proud of its record for past year. 
The marked gain of insurance in force has resulted principally 
from the success and efforts of its loyal field force. 
New policy contracts—keeping pace with public demand. 
“Ask Any Berkshire Agent.” 

BERKSHIRE LIFE INSURANCE COMPANY 

Incorporated 1851 





Massachusetts 











ing the first flying experience for cach 


of them. Grant A. Sharpe, manager of 
the uptown office of the DeLong Agency, 
reports that it was a surprisingly mild 
adventure, “not as exciting as riding in 
a taxicab.” Those who accompanied him 
on the trip were Willard Johnson of the 
DeLong Agency and Alfred G. Correll 
of Brooklyn. 


MAY DROP ENDOWMENT 
Unemployment in Australia has 
brought the New South Wales Child 
Endowment fund to a precarious state, 
according to London reports, and _ the 
government may abolish the endowment 
altogether rather than increase the tax. 








field workers. 








Always Looking 


For those who want to be associated with a Company that 
has age, stability and deals in a friendly, uplift way with 


UNION MUTUAL LIFE 
Incorporated 1848 


Insurance Company 
Portland, Maine 














to apply to 


34 Nassau Street 


DAVID F. HOUSTON 
President 





THE FORMULA 
of SUCCESS 


IFE INSURANCE can be explained in plain, everyday 
language. The facts can be simply stated. People need to 
be told about life insurance by one who knows life insurance 

and its adaptability. Salesmen of integrity, ability and courage 
who will work systematically and plainly state the facts of life 
insurance service will be Masters of their craft and successful. 


THE MuTUAL LIFE OF NEW YORK, with its long history of 
increasing success, offers opportunity. It writes Annuities and 
all standard forms of life insurance. Double Indemnity Benefits. 
It has many practices to broaden and expedite service for Field 
Representatives and for Policyholders. 


Those contemplating engaging in life insurance field work as 
a career of broad service and personal achievement are invited 


The Mutual Life Insurance Company 
of New York 


New York, N. Y. 
aoe K. SARGENT 


and 
Manager of Agencies 
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Companies Studying Big 
Cases with More Care 


ADOPT NEW MEDICAL RULINGS 





Electrocardiographic Tracings and 
X-Rays of Chest Required When 
$100,000 or More Is Requested 





Practically all the leading life compa- 
nies whose net retention is $50,000 or 
more of insurance have put into effect 
this month more stringent examination 
rulings with regard to large sized cases, 
this being the direct result of confer- 
ences which have been held over the past 
two years by -a joint medical-actuarial 
committee. Actuary James D. Craig of 
the Metropolitan Life, is chairman of 
this committee, and representatives of 
the Actuarial Society of America, the 
\merican Institute of Actuaries and the 
\ssociation of Life Insurance Medical 
ljirectors have taken an active part in 
the proceedings. 

Most companies have experienced 
heavy mortality on big risks in the past 
few years and new rulings were deemed 
necessary. The committee in its inves- 
tigation particularly noted an increase in 
mortality from circulatory diseases, ne- 
cessitating an increased protective form 
of examination. 

New Rulings Adopted 

In general the companies’ new rulings 
provide that all applicants, where the 
previous personal and business insurance 
combined with present applications in all 
companies total more than $300,000, or 
where the present application is for $100,- 
(0 or more, must have, additional to the 
regular examinations, electrocardio- 
graphic tracings and x-rays of the chest 
in all such cases, provided no such ex- 
amination for another company has been 
made within six months. Other addi- 
tional or special examinations may be 
required in accordance with history or 
findings in individual cases. 

It was divulged by the committee that 
although it does not consider the elec- 
trocardiogram to be a positive clue to 
possible danger in all cases, it does give 
indications of changes of the heart or 
blood vessels before they can be recog- 
nized by other methods. 

Recommend Specialists 

In addition, the names of specialists 
and laboratories in all cities in the 
country of 50,000 population and over 
have been recommended to the compa- 
nics by a committee of the Association 
of Life Insurance Medical Directors, of 
which Dr. J. Allen Patton, second vice- 
president and medical director of the 
Prudential, is chairman. Agents may 
thus take their prospects to be examined 
without the expense and delay usually 
experienced in dealing with independent 
laboratories. In most cases the compa- 
nies will pay for these special examina- 
tions, 

\ctuaries, medical directors and other 
home office representatives have found 
these joint conferences very helpful and 
it is likely that a permanent medical- 
actuarial bureau or association will be 
formed in the near future. 





HEAVY ADVERTISING IN 1932 

\ large increase in the advertising 
budget for 1932 has been made by the 
Western & Southern group of insurance 
companies, making this year’s expendi- 
ture for advertising the largest in the 
company’s forty-four year history. 





DENIS B. MADURO MOVES 
denis Brandon Maduro, counsel for the 
Life Underwriters Association of New 
York City, has moved from 149 Broad- 
wav, New York, to the Bank of Manhat- 
tan Building, 40 Wall Street. 





HAIGHT, DAVIS & HAIGHT, Ine. 
Consulting Actuaries 
mMANINDIANAPOLIS 
Kansas City 








Omaha 








RECHT & KUTCHER PROGRESS 





Northwestern Mutual Agency Now Has 
Fifty-Three Agents and is Com- 
pelled to Enlarge Quarters 

The Recht & Kutcher Agency of the 
Northwestern Mutual in New York City 
which was organized seven months ago, 
is well established and doing a fine busi- 
ness. The agency paid for $2,500,000 in 
December and for $906,000 during the 
first half of January. It now has a pro- 
ducing organization of fifty-three per- 
sons and maintains an office staff of 
twenty-five. 

The office quarters of the agency, lo- 
cated in the Empire State Building, are 
among the most attractive in the city. 
The agency is already compelled to en- 
large these quarters and also has an op- 
tion on extra space in the building as it is 
needed. One of the Northwestern Mu- 
tual’s most successful agents in New 
York City. Lawrence W. Mack, is join- 
ing the organization. He has been with 
the company forty years. 





J. M. STEINACHER RESIGNS 


Julio M. Steinacher, vice-president in 
charge of the group department of the 
Bankers National of Jersey City at the 
home office, has resigned. 


BERKSHIRE LIFE’S FINE YEAR 





New Members of Field Force Produce 
21% of Company’s New Business 
During 1931 
Following the annual meeting of the 
Berkshire Life at the home office in 
Pittsfield on Wednesday President Fred- 
eric H. Rhodes announced that Vice- 
President Harrison L. Amber and Z. 
Marshall Crane of Dalton had _ been 
elected to the board of directors. Dr. 
Frank Harnden of Columbus, O., was 
elected medical director succeeding the 

late Dr. Henry Colt. 

The company showed a gain in new 
premium income and a gain in renewal 
income for the year. There was also 
a gain in insurance in force. A great 
deal of work has been done throughout 
the year by the company on conservation 
which has resulted in the saving of a 
great deal of the company’s business. 

About 450 were added to the sales 
force of the organization throughout the 
year and the new organization produced 
21% of the company’s new business dur- 
ing 1931. The board of directors ex- 
pressed their appreciation to the officers 
for the fine management of the business 
during such a critical period in our eco- 
nomic life. 

The annual meeting was held in the 
new executive quarters on the top floor 
of the Berkshire Life Building. 


LEWARS NEW YORK MANAGER 


Takes Over Provident Mutual Life Of- 
fice on Madison Avenue; Formerly 
Under Philadelphia Management 

Charles E. Lewars has been appointed 
manager of the Provident Mutual Lif 
office at 400 Madison Avenue, New York 
City. The office has been under the su 
pervision of Paul Loder, who also has 
the Philadelphia agency and is now to 
give all his time there. 

Mr. Lewars has been supervisor of thi 
agency under Mr. Loder ever since it 
was opened. After leaving Gettysburg 
College Mr. Lewars was with the Semet 
Solvay Co., and later became secretary 
and treasurer of the Porthmouth By 
Product Coke Co. He came into the 
insurance business in 1926 as supervisor 
of the general insurance department of 
the Koppers Co. in Pittsburgh 


TALKS TO BRIDGEPORT CHAMBER 


Frederick O. Lyter, assistant superin 
tendent of agencies for the Connecticut 
Mutual Life, addressed a joint meeting 
of the Bridgeport, Conn., Chamber of 
Commerce and the local Life Underwrit 
ers’ Association on Monday of this week 
He talked on “Thrift—A Personal Prob 
lem” as part of the Thrift Week pro 
yvram. 











HOME OFFICE BUILDING 








NEW YORK LIFE IS 
ON THE AIR 


HOUSANDS of congratulatory letters about our radio programs have 

been received. The purpose of these broadcasts is primarily to promote 

the conservation of insurance; and the Company hopes that life insurance, 

in general, as well as the New York Life will benefit. 
The agents of all companies are invited to tune in 


on our programs every Tuesday evening 
on any of the following stations: 


9:30 Eastern Time New York .... (WJZ) 
” - ey “Ctaeeeenws Boston ... (WBZ) 
" = Bee asaseuee Springfield (WBZA) 
” ” cece .. Baltimore (WBAL) 
- - ge re . Richmond (WRVA) 
- ™ Mr pied e ee . Rochester (WHAM) 
- " each sian Cleveland (WGAR) 
Re as Pittsburg (KDKA) 
” m = Detroit (WJR) 
7 = _. Cincinnati (WLW) t 

8:30 Central Time . Chicago (WENR) 

e “ eee ee ... St. Louis (KWK) 
" - sis eR TAY Kansas City .. (WREN) 

“ - A cree e Pa Council Bluffs, Ia. . (KOIL) 


NEW YORK LIFE INSURANCE COMPANY 
51 Madison Avenue, New York, N. Y. 































Page 12 




















= THE SERN =e 


UNDERWRITER 7 







ee 





January 22, 1932 








Insurance Man’s Plan to Help 
Nation Wipe Out Its Deficit 


Charles E. Du Charme Would Have Established a Stability 
Foundation Which Would Raise Billions Through Sale | 
of Stamps and Certificates, and Also Include 
a Life Insurance Angle 


Charles E. Du Charme of New York City, who has been engaged in research 
incidental to the development of new forms of casualty insurance and suretyship, 
associated with a group of men well known in those fields, has written to Secretary 
Mellon of the Treasury; to George T. Wight, general manager of the Association 
of Life Insurance Presidents, and Byron K Elliott, manager of the American Life 
Convention, submitting a plan which he thinks will relieve the Government’s deficit 
situation. His plan would raise ten billion dollars through the sale of stamps and 


certificates of a National Stability Foundation. 


He believes the American public 


would respond to this as pz itriotically as they did to the Liberty Loan drives. Pay- 


ments could be made in instalments. 


Part of the proceeds would take care of the national debt; the balance would 
be a perpetual trust for the benefit of subscribers. Mr. Du Charme also has an 
alternative plan by which life companies, and the Government’s veterans insurance 
division could function through a syndicate which would feature a 25 year life en- 


dowment policy. 
The Du Charme plans follow: 


Scope of the Foundation 


Through the Post Offices of the United 
States of America, offer 100,000,000 Na- 
tional Stability Foundation Units consist- 
ing o 

(A) One National Stability Foundation 
Certificate in the amount of $100 guar- 
anteed to be retired at its face value, by 
the United States government, either in 
cash or with a Certificate of Beneficial 
Interest, in a like amount, in National 
Stability Foundation, at the option of 
the holder, at the end of twenty-five 
years. 

(B) One National Stability Foundation 
Certificate of Beneficial Interest in the 
amount of $50, at $100 per unit, payable 
as follows: 

1. The full amount, of $100 per unit, 
at the time of subscribing, at which time 
there shall be issued a National Stabil- 
ity Foundation Certificate in the full 
amount of the subscription and a Na- 
tional Stability Foundation Certificate of 

eneficial Interest in an amount equal 
to 50% of the subscription. 

2. An initial payment of $5, or of a 
sum in multiples of that amount, at the 
time of the subscription and the balance 
in instalments of $5 or in multiples of 
that amount. Upon the payment of such 
initial payment and such, subsequent, in- 
stalments, there shall be issued a suffi- 
cient number of National Stability Foun- 
dation Unit Stamps, with a value of $5 
each, to correspond with the amount of 
such initial payment and such subse- 
quent instalments. When twenty Na- 
tional Stability Foundation Unit Stamps 
have been issued, they shall be converted 
into One National Stability Foundation 
Unit in the same manner as though it 
had been paid for in the way described 
in the paragraph written next above. 

Of the ten billion dollars thus acquired, 
50%, or five billion dollars, shall be di- 
verted to its own use by the United 
States government for a term of twen- 
ty-five years, at 4% simple interest which 
shall be accumulated, by an annual re- 
serve of $200,000,000, from income over 
the twenty-five years to permit the re- 
tirement of the National Stability Foun- 
dation Certificates at the end of that pe- 
riod, in the full amount of the subscrip- 
tion price of National Stability Founda- 
tion Units. 

The balance, the other $5,000,000,000, to 
be invested in the securities of the basic 
industries and institutions of the United 
States of America and held in perpetual 
trust for the benefit of the subscribers 
to the National Stability Foundation 
Units, their heirs and assigns. The pro- 
portionate interest of such subscribers, 
heirs and assigns being evidenced by the 
National Stability Foundation Certifi- 
cates of Beneficial Interest held by them. 

Removed from Political Influence 


The National Stability Foundation of 
the United States of America to be as 
far removed from political influence as 


the Supreme Court of the United States, 
to be directed by a board of, at least, 
twenty-one men of demonstrated pa- 
triotism, integrity and ability who shall 
be drafted for such service by the Pres- 
idents of the United States from among 
the outstanding economists, financiers 
and industrialists of the country. Its 
headquarters shall be in Washington, 
District of Columbia, where it shall be 
housed in a government building pro- 
vided for that purpose. The expense of 
its operation shall be paid for from pub- 
lic funds, by appropriations from rev- 
enue, in the manner provided for meet- 
ing the expenses of existing Departments 
and Bureaus. The securities, held by it, 
to be deposited in the Treasury of the 
United States. 

The funds of this perpetual trust to be 
augmented, perpetually, by a_ sinking 
fund, to be created with 10% of the 
amount received in the form of interest 
and/or dividends, paid by those issuing 
the securities held by this perpetual 
trust, which amount shall be reinvested 
annually. The balance, or 90% of the 
sums so received, shall be distributed 
among the holders of the National Sta- 
bility Foundation Certificates of Bene- 
ficial Interest in proper proportions, as 
evidenced by the National Stability 
Foundation Certificates of Beneficial In- 
terest held by them. 

Upon the maturity of the National Sta- 
bility Foundation Certificates, at the end 
of the twenty-five years, the amount of 
this perpetual trust and the amount of 
the, individual, beneficial interest of the 
subscriber may, at the option of the sub- 
scriber, be tripled by the transfer, by 
the United States, to this perpetual trust 
the amounts evidenced by the National 
Stability Foundation Certificates held by 
such subscribers who shall elect to re- 
ceive National Stability Foundation Cer- 
tificates of Beneficial Interest instead of 
cash. 

The sums in this perpetual trust may 
be increased as often as this procedure 
is repeated. Such repetition is limited 
only by the faith of the people of the 
United States of America in the basic 
soundness of their nation. Their faith 
will be strengthened bv the operation of 
this plan which will lessen the appeal 
that Socialistic, Communistic and simi- 
lar lines of thought have for certain por- 
tions of the masses. Its operation will 
make more amiable the relations of cap- 
ital and labor, by the elimination of that 
fine line of distinction between the two, 
by making laborers, capitalists. It would 
stabilize the securities of the fundamen- 
tal industries and institutions of the na- 
tion which would be less likely to be 
manipulated and sold short on the Ex- 
changes. 

National Stability Foundation Units 
may be offered perpetually through the 
Post Offices of the United States. At 
times when its revenue is sufficient to 


meet the needs of the government, the 
National Stability Foundation Certificates 
may be withdrawn and the National Sta- 
bility Foundation Certificates of Bene- 
ficial Interest, alone, made available; in 
which case the subscription price shall 
be $50 and the full amount of the sub- 
scription shall be made available to the 
National Stability Foundation of the 
United States of America for investment 
in its perpetual trust. 

National Stability Foundation of the 
United States of America will bring 
many benefits to this generation and 
should eliminate, for the generations to 
come, the need of Doles, Job Insurance, 
Old Age Insurance and similar plans. 

The successful operation of this plan, 
which may be open to the criticism that 
it is Socialistic in its tendency, is not 
dependent upon its being operated as a 
Departmental or as a Bureau function. 

Alternative Plan 

A National Stability Foundation Syn- 
dicate might be formed by the major 
life insurance companies of the United 
States, including or excluding the Insur- 
ance Division of the United States Vet- 
erans Administration as deemed advis- 
able, to function in the manner, hereto- 
fore, set forth, except: 

1. That the subscriptions be paid into 
the Syndicate through the established 
agency organizations of the Syndicate 
Members. 

2. That Item “A”, of the Units. con- 
sist of a Single Payment, naid up, Twen- 
tv-five Year Endowment Life Insurance 
Policy, in the amount of the subscrip- 
tion, maturing at the end of twenty-five 
vears or upon the decease of the named 
insured. 

Comment: To the end that the sub- 
scriber may have as large a beneficial 
interest in the perpetual trust as is 
possible, the insurance premium, under 
this plan, should be computed upon the 
basis of a non-participating type pol- 
icy, shorn of all features including the 
usual loan and cash surrender values. 
The policy should simply be a contract 
to return the amount of the subscrip- 
tion at the expiration of the twenty- 
five year term or upon the decease of 
the named insured who should be the 
member of the subscribers family 
whose premium age is the lowest and 
whose life expectancy is the longest, 
eligible for this type of policy and able 
to pass the requisite physical exam- 
ination. 

8. That Item “B”, of the Units be is- 
sued in Certificates with a value of $10 
each, instead of $50. 

Comment: Should the premium age 
of the named insured require a pre- 
mium payment of $53, there would be 
four Certificates of Beneficial Interest 
issued and the subscription price of 
the Unit would be $93 instead of $100 
which would be the full, or fractional, 
amount of the insurance policy, in any 
event. 

4. That the premium rate must in- 
clude the cost factors usual to such rates. 
And that the expense of operating the 
Syndicate shall be borne by the Syndi- 
cate Members as it would be borne by 
the government if it were operated as 
a Department or as a Bureau. 

5. That the Board of Directors, of the 
Syndicate, shall consist of at least twen- 
ty-one officers of the life insurance com- 
panies forming the Syndicate, who shall 
be elected by the Syndicate members 
from among those of their officers who 
are charged with the investment of the 
capital surplus and reserves of the com- 
pany of which they are an officer. 

6. That the safety factor, underlying 
the subscription, shall be represented by 
the combined resources of the Syndicate 
members instead of the guarantee of the 
United States. 

Subvention of the Alternative Plan 

1. Applications might be accepted by 
the United States Post Offices for for- 
warding to the Syndicate. 

Comment: Applications would result 
spontaneously from patriotic impulse, 
from the desire for the sense of se- 
curity accorded by national business 
and financial stability, from the invest- 
ment value offered and from the de- 
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Prescribe Exactly 


No doctor would offer the 
same prescriptions to all of his 
patients. An agent too should 
be able to choose from a wide 
variety of contracts in order to 
make his economic prescrip- 
tions exact. 


FIDELITY OFFERS THAT 
VARIETY 


Policy forms to suit modern 
needs; Low Rate Life, Family 
Income and the famous “In- 
come for Life” which Fidelity 
originated. Disability benefits 
—income and waiver of pre- 
mium. Accidental death bene- 
fits. Back of its contracts is a 
record of more than half a 
century of fair dealing. 


Send for booklet 


“The Company Back of the 
Contract” 


INSURANCE COMPANY 
PHILADELPHIA 


WALTER LEMAR TALBOT President 


+ IDELITY MUTUAL LIFE 
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Drewry Cites Property 
Values in Insurance 


FULFILLS INVESTMENT NEEDS 





Mutual Benefit General Agent Sees 
Separate Field in Selling Insurance 
For Purpose of Liquidation 





That life insurance is the only perma- 
nent property and is the only property 
which the owner controls by events 
rather than dates was stressed by James 
S. Drewry, Mutual Benefit general agent 
of Cincinnati, in speaking before the con- 
ference of the company’s Eastern gen- 
eral agents in Philadelphia last weck. 
Mr. Drewry defined 
ideal investment. 

Investments should be made according 
to a man’s purpose, the speaker declared. 
Many men have no particular purpose 
in mind when they invest. The purposes 
of investments are for liquidation, col- 
lateral value, income for self and income 
for family, and life insurance comes in 
advantageously for each of these, Mr. 
Drewry said, adding: 

“There are about two hundred and 
fifty billions of wealth in the United 
States. In connection with the question 
of liquidation, it is apparent that all 
property cannot be liquidated into cash 
because there are only about five bil- 
lions of cash. The average man who 
liquidates an investment into cash im- 
mediately puts the cash into some other 
form of property. If I had to liquidate 
my investments today I would prefer to 
shift them all into life insurance prop- 
erty, since banks and life insurance com- 
panies are the only financial institutions 
which agree to liquidate in dollars. 


Always Makes Good 


“If the purpose of the investment is 
to liquidate it at some known or un- 
known time in the future, life insurance 
is ideal and is able to make good on its 
contracts because of its five lines of ad- 
vance, namely, cash in bank, demand 
loans, United States bonds, margin be- 
tween income and outgo ‘and approx- 
imately $160,000,000 of general bonds.” 

Mr. Drewry feels that there is a field 
for the sale of insurance purely for the 
purpose of liquidation. Single payment 
insurance will profit approximately a 4% 
investment with a guaranteed liquidation 
value that is never less than book value, 
he said, adding: 

“People who buy investments to liqui- 
date at a profit, usually have no choice 
but are compelled to liquidate when con- 
ditions are bad. With life insurance 
there is a guaranteed lender and a larger 
percentage of collateral value with more 
favorable terms than in any other kind 
of property. Letters were sent out by 
the Cincinnati agency to policyholders 
who had borrowed large amounts on 
their policies requesting them to express 
their opinions as to life insurance from 
a collateral standpoint. Ninety-eight 
per cent. replied that life insurance had 
proved to be the best collateral they 
owned.” 

Mr. Drewry told also how life insur- 
ance is ideal investment for old age in- 
come and for the welfare of the family. 
It not only does what other investments 
do but goes much further. With life 
insurance there are a number of options 
to select from when the time for old 
age income is needed, while with other 
forms of property, there are only two, 
i. @, income or use of principal. 


insurance as the 


Colleges Awakening To 
Insurance Importance 


ESTABLISHING C.L.U. COURSES 
New York C.L.U. Gate Urged by Dr. 


Huebner to Help Increase 
This Interest 





The New York Chapter of Chartered 
— Underwriters was told last week by 
S. S. Huebner, dean of the Ameri- 
a College of Life Underwriters, that 
the movement is making fine progress 
and that about 1,000 are expected to take 
the examinations in June for the de- 
gree. The occasion was the January 
luncheon of the chapter, held Thursday 
noon at the Hotel Pennsylvania, to 
which had been invited the members of 
the present C.L.U. class at New York 
University. William J. Dunsmore, 
president of the New York Chapter, pre- 
sided. 

A significant trend, the speaker said, 
is the growing interest being taken by 
educational institutions throughout the 
country. One by one they are falling 
into that now sizable group which is 
giving insurance a more important place 
in the college curriculum. And that is 
one of the American College’s maior 
purposes, Dr. Huebner said, getting in- 
surance education more thoroughly em- 
phasized in higher educational institu- 
tions. He urged the New York Chapter 
to do everything within its power to back 
this endeavor. 

Four Advantages 

Four particular advantages of the 
C.L.U. movement were discussed bv the 
speaker. In the first place, it puts the 
selling of life insurance on a professional 
basis, giving the occupation a better 
standing with the public. Life under- 
writers in turn will, through knowing 
more about their business, value it all 
the more highly. Secondly, agents should 
look upon the degree as a real invest- 
ment, Dr. Huebner said. The American 
College is a mistake if through it agents 
cannot increase their incomes. As a 
matter of fact, the financial return shoulé 
be greater as a result of the time put 
in studying for the degree than it would 
have been if used in actual canvassing. 

Another real advantage is that it defi- 
nitely combats agent personnel turn- 
over. Agents who take the time and 
trouble to acquire the knowledge for the 
degree will think twice before giving up 
the business. And by the same token, 
Dr. Huebner asserted, the movement will 
aid conservation of business. A man 
properly educated as to the uses of his 
insurance will think twice before he 
drops it. Better educated agents will 
make for a better informed insurance 
public. 

In his talk Dr. Huebner also empha- 
sized the importance of holders of the 
C.L.U. designation influencing other 
agents to study. for the degree. Numbers 
are extremely important, he said, if the 
movement is to make any impression 
upon the public. As soon as it becomes 
aware of what is being accomplished, re- 
spect will follow as it has in other pro- 
fessions. In future years the public is 
bound to show some discrimination be- 
tween degree-holders and other agents, 
although naturally there will always be 
a field for the others to work in. 


SUCCESS IN CONSERVATION 

The Western & Southern revived $8,- 
327,000 of business in 1931, of which 
amount the Sg ames Department 
revived $1,600,000 by mail. 





” Life. 


The Lincoln National Life Insurance 


Company, Fort Wayne. 
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BID TO OLYMPIC GAMES 





Southern California Insurance Men Ex- 
tend Invitation to Those Attending 
N.A.L.U. Convention 
The life insurance men of Southern 
California extend an invitation to those 
attending the forty-third annual conven- 
tion of the National Association of Life 
Underwriters to come by way of Los 
Angeles and take in at least a part of the 
Olympic Games, to be held in that city, 
July 30 to August 14. The N.A.L.U. 
convention meets in San _ Francisco 

August 15-19. 

At this time commitments for the 
Games indicate that athletes, officials and 
necessary attendants will exceed 4,000 in 
number. There will be 135 contests, 
grouped in fifteen_ classifications of 
sport, besides the Fine Arts competi- 
tions in sculpture, painting, music, liter- 
ature, and architecture. Eleven locali- 
tics, stadiums, auditoriums, etc., will be 
occupied by the events, with seating ca- 
pacities varying from 5,000 to 125,000 
persons. The railroads are co-operating 
and will offer special low round trip 
rates to the Western cities. 





WELLS & CONNELL LEADERS 


Phil Fagans was the 1931 production 
leader of Wells & Connell, Provident 
Mutual general agency in New York, 
both in premiums and volume. George 
Ingram ranked second and Messrs. Mil- 
ler and Orcutt third and fourth respec- 


tively. 





JOINS DETROIT LIFE 
James E. Walker has been appointed 
a supervisor in Michigan for the Detroit 
His headquarters will be at Lan- 
sing. 


AMERICAN LIFE OF DETROIT 





Financial Statement Shows Gains in 
Assets, Surplus and All Reserve 
Funds 
The American Life of Detroit, of 


which Clarence L. Ayres is president, has 
just issued its financial statement for 
1931 showing substantial gains in total 
assets, surplus and reserves.. The total 
net assets at the close of the year stood 
at $17,397,336 as against $16,612,951 at the 
end of 1930. The surplus above capital 
is now $646,966, as compared with $560,- 
062 the previous year. The total surplus 
to policyholders after all legal liabilities 
and reserve for contingencies now stands 
at $1,146,966. 

The American Life of Detroit is twen- 
ty-five years old this year and has had 
a steady and conservative growth under 
able management. 


POSTAL DIRECTOR REINSTATED 





E. B. Clary Was Removed on Charges 
but Court Held Time for De- 
fense Insufficient 
Last October the board of directors of 
the Postal Life of New York brought 
charges against one of the directors, E 
B. Clary, and caused his removal. Mr. 
Clary appealed the action of the board 
and the New York Supreme Court last 
week held the removal proceedings to be 
illegal because Mr. Clary had only forty- 
eight hours’ notice and was allowed but 
twenty-five minutes to answer the charg- 
es. The court suggested eight days on 
personal service as the least time that 
should be allowed on notice to answer 
charges. Mr. Clary was ordered rein- 

stated as a director. 
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A GOOD COMPANY TO REPRESENT 


THE COLONIAL LIFE INSURANCE CO. 

of AMERICA 
Jersey City — 

INDUSTRIAL and ORDINARY 


Thirty-four Years Serving the Public 
Opportunities for Reliable Agents 


REPRESENT A GOOD COMPANY 


New Jersey 

















GUARDIAN LIFE 





Established 1860 Under the Laws of the State of New York 





17-23 John Street, New York 


MANAGERS 


COrtland 7-8300 





INSURANCE CO. 


OF 
AMERICA 





Home Office, 50 Union Square, New York City 





Uptown 


122 East 42nd St.—LExington 2-6715 
578 Madison Ave.—Wlckersham 2-2627 
245 Fifth Ave.—AShland 4-1772 
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A. J. Grobstein Has Paid 
For $4,000,000 in 3 Years 


USES THE INDIRECT APPEAL 





Regan Agency Leeder Regards Depres- 
sion As An Aid Rather Than Deter- 


rent to Life Insurance Sales 





Entering the life insurance business 
three vears ago with no previous experi- 
nee, A. J. Grobstein, who led the Wil- 
lard Regan agency of the Connecticut 
\futual in New York last year with more 
than $1,000,000 paid-for, has demonstrat- 
ed that a new agent can produce busi- 
ness that will stay in force, despite hard 
mes, provided he presents his sales 
storv from the angle of helping clients 
ive estate problems. This has been 
Mr. Grobstein’s approach and it has 
made it possible for him to write 135 
uses since joining the Regan office for 
i total of $4,000,000 in naid-for volume 
1 this time only $15.000 of which has 
lapsed. His average size policy has been 


$15,000 
\ir Grobstein was among the Connec- 
Mutual leaders selected to appear 
hefore the recent New York City one- 


iv sales meeting held by the company 
ind he demonstrated at that time how 
he presents the corporation stock pur- 
hase plan. He took the role of the 
salesman while Sam Dretzin, also of the 
Regan agency, acted as the prospect. 


Every Case a Problem to Solve 


It is not unusual for Mr. Grobstein to 
take as much as three months to close 


i case. He approaches a_ prospective 
client not as a prospect for life insurance 
but as a problem to solve. In other 

rds, he is more interested in setting 
up an adequate and lasting estate than 
he is in selling a policy. His procedure 


s to recommend whatever is necessary 
for putting a man’s “house in order”—to 
add to his present insurance holdings if 
advisable but not to use high pressure 
methods in anv Sense. For this reason 
he does not and never will conduct cold 
canvass sales 

Furthermore, Mr. Grobstein has found 
the indirect method of selling of far 
vreater effectiveness than a straight so- 
licitation. He prefers to guide a pros- 
pect’s mind into thinking of the security 
f the future for himself and his family 
ind he has experienced little difficulty 
in leading into this avenue of thought 
by starting the conversation with some 
appropriately constructive remark about 
the current depression and the deprecia- 
tioin of market values which it has 
brought about. Invariably this beginning 
sooner or later works into the main 
theme of life insurance 


Tries to Get Behind Hard Boiled Front 


Among other things Mr. Grobstein has 
an aversion to making office-to-office 
calls, preferring to secure his interviews 
by appointment 1 by the recommenda- 
tion of one of his clients. The hard- 
boiled front put on by some business 
men does not frighten him, he says, be- 
cause he feels that outside of the office 
they have home ties to which an appeal 
an be made. “Once you are able to 
ret behind the veneer,” he says, “you 
vill find a genuine interest in life insur- 
ance protection ss 

Instead of regarding the depression as 
i. handicap to life insurance sales he calls 
it an advantage in that business men 
have learned their lessons in the stock 
market, seen paper profits fade away, and 
ire receptive to a straightforward pres- 
nsation which will offer them securitv 

Before entering life insurance Mr. 

rrobstein was president of the New 

Vork Butter & Eeg Receivers’ Associa- 
tion and a member of the New York 
Mercantile Exchange which membership 
he still retains 


BUSINESS MEN’ S ASSURANCE 

In 1931 the total naid life insurance 
of the Business Men’s Assurance Co. of 
Kansas City was $30.860.624. During the 
vear the company paid $2,728,335 in bene- 
fits to policyholders. 


Ohio Superintendent 
Warns Against Twisting 


SAYS PRACTICE IS PREVALENT 





Superintendent Charles T. Warner Asks 
Public to Refer Cases To 
Department 





Complaints of twisting have been so 
numerous in his state that Superintend- 
ent of Insurance Charles T. Warner has 
issued a statement urging policyholders 
to scrutinize all propositions calling for 
the substitution of other insurance for 
that they now have. Superintendent 
Warner says: 

“Complaint has come to the Insurance 
Department that many policyholders are 
induced to surrender their policies having 
accrued values, in exchange for new poli- 
cies in other companies. 

“The general insuring public should 
scrutinize very carefully all such propo- 
sitions. The inducement often is the cash 
that may be obtained by the policyholder 
in such transaction. 

“The exchange usually results in sub- 
stantial loss to the policyholder. The 
present condition of affairs has prepared 
a fruitful field for such practices. The 
argument being in many cases, ‘surren- 
der your old policy, receive its accrued 
value, and invest in a policy in another 
company for same amount of insurance, 
and have some money left.’ Beware of 
such exchanges, as they usually bring 
grief to the policyholder. To exchange 
a policy having substantial cash surren- 
der or loan values for a policy in another 
company can rarely be done without loss. 

“If suggestions are made for surrender 
of old policies and rewriting in other 
companies, you should secure the advice 
of a fair, impartial insurance friend, who 
will make a comparison of the policies 
involved in the transaction and disclose 
whether the proposition is one that 
should be considered. 

“The insuring public will be able to 
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CANADIAN CONGRESSES 


James Elton Bragg, H. H. Wilson and 
Others From United States to Be 
Among the Speakers 


The Life Underwriters Association of 
Canada announces a new series of edu- 
cational and sales congresses for 1932. 
They will start in Toronto January 26- 
27. Among the educators from the 
United States who will appear on pro- 
grams are James E!ton Bragg, New 
York University; Horace H. Wilson, 
Equitable Society, New York; Frank M. 
See, Union Central, St. Louis; and Paul 
E. Orr, New York. 








protect itself, to a great extent, against 
losses in this way, if it will report to this 
department any effort on the part of 
companies or agents who are indulging 
in such improper and illegal practices.” 


I9s2 


SPARTA—rearing her young sons under 
the iron hardships of famine, exposure, and 
violent physical suffering in order to pro- 
duce soldiers who could stoically withstand 
injury, pain, and the wasting ravages of 
hunger and thirst that struck down their 
less-hardened opponents—what a mother of 


Titans! 


America—now emerging from the painful 
yet purging economic punishments of 1930 
and 1931, cleansing fires that literally drove 
business into more shrewdly calculating 
management that wrings the last penny of 
profit from every dollar invested, and a citi- 
zenry schooled to the wisdom of true thrift 
with the fruits of employment—what a land 
of opportunity for courageous men and 


women! 


1932 extends a promise that, unlike the 
prophecies of other years, is pledged to 
sound progress and lasting profit because 
the foundations upon which workers will 
build is of the solidity of rock—not the 
treacherous sand of an ephemeral pros- 


perity. 








AMERICAN 
CENTRAL 
LIFE 


INSURANCE COMPANY 
Indianapolis 











ANNOUNCING 


A new service specializing 
in personal Direct-By-Mail 
advertising, offered to—and 
by—experienced life under- 
writers, with the further 
co-operation of leading spe- 
cialists in the advertising 
field. Your inquiries will 
receive prompt attention. 








GRAHAM AGENCY PROGRESS 





Both Brokerage and Total Business 
Went Ahead in 1931; S. T. Greene 
Led in Paid-For; 8 New Men 


The J. P. Graham agency of the 
Actna Life in New York, two years old, 
is reported to have ranked first amore 
all general agencies of the company in 
1931 in percentage of net gain in insur- 
ance in force. Its brokerage business 
showed a 30% increase over the previous 
year and in addition total business also 
went ahead. These increases were made 
despite the fact that one of the leaders 
of the agency, David R. Lever, died last 
January. The leader in paid-for volume 
was Sam T. Greene. 

Having added eight full time agents 
to its organization in the past year, five 
of whom are now enrolled in the New 
York University life insurance course, 
the Graham agency is continuing its ex- 
pansion program this year with definite 
plans lined up for increasing its man 
power and enlarging its circle of brok- 
erage contacts. General Agent Graham 
is confident that 1932 will point the wav 
to even greater progress than has been 
made up to date. 


Stability Foundation 


(Continued from Page 12) 

sire to establish family incomes for 

this and future generations. There 

would be no need of solicitation by 
members of the insurance organiza- 
tions. 

2. Applicants might be examined by 
government physicians, attached to the 
United States Public Health Service, the 
United States Veterans Administration, 
etc., where available. 

3. The headquarters of the Syndicate 
to be at Washington, District of Colum- 
bia, where it shall be housed in a gov- 
ernment building provided for that pur- 
pose. The building to be maintained at 
public expense and the expense of op- 
erating the Syndicate by governmental 
subsidy. 

4. The income of the Syndicate shall 
be tax exempt. 

5. The securities of the Syndicate 
shall be deposited in the Treasury of 
the United States. 

6. The premium rate shall not include 
any factors of cost, herein, provided for. 

7. The premium income, derived from 
this source, by the Svndicate members 
shall be limited, for investment pur- 
poses, to United States Government 
bonds. 

8. The Secretary of the Treasury 
shall be Chairman of the Board of D: 
rectors of National Stability Foundation 
Syndicate. 





* * * 

Under any of these plans, the press, 
national advertisers, the radio, the talk- 
ing motion pictures, etc., would be uti- 
lized for publicity and educational pur- 
noses. Volunteer speakers would ad- 
dress gatherings as they did during wart 
times with Liberty Loans as their sub- 


ject. 
(Copyright 1931 by C. E, Du Charme) 
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E. W. Allen Takes Helm 

Of Life Managers Ass’n 
SUCCEEDS MYRICK IN OFFICE 
Louis A. Cerf, Jr., and William J. Duns- 


more, Other Newly Elected Officers, 
Speak at Luncheon 








The new president of the Life ,Mana- 
gers’ Association of Greater New York, 
Edward W. Allen of Allen & Schmidt, 
New England Mutual general agents, 
was presented to the association by Ju- 
lian S. Myrick, Mutual Life manager 
who is the retiring president, at a lunch- 
eon held Wednesday at the Bankers 
Club. 

Mr. Allen told how nineteen years ago 
he had had the pleasure of succeeding 
Mr. Myrick as president of the Life 
Underwriters’ Association of the city 
and said that he felt it to be a distinct 
honor in both instances. He said that 
he would continue to follow the program 
laid out by Mr. Myrick and would do 
everything in his power to combat twist- 
ing, which several managers had men- 
tioned as being a prevalent evil in the 
city. 

Other speakers at the luncheon were 
Louis A. Cerf, Jr., Fidelity Mutual, who 
retires as secretary-treasurer to become 
vice-president; William J. Dunsmore, 
Equitable Society, the new secretary- 
treasurer; Ralph G. Engelsman, Penn 
Mutual, head of the committee on re- 
bating, and William R. Collins, Travel- 
ers, chairman of the committee on mem- 
be rship. 

Engelsman Predicts Record 

Mr. Engelsman, as chairman of Life 
Insurance Day plans in New York City, 
predicted that the life agents of the city 
would set up a new production record 
on Thursday and told of the cups which 
would be awarded the agents who write 
the biggest volume and the greatest 
number of lives on that day. Mr. Duns- 
more urged the Managers’ Association 
to co-operate with and help promote in- 
terest in the New York University in- 
surance courses. It was decided that a 





ALLEN 


EDWARD W. 


committee be formed to work with the 
educational committee of the Life Under- 
writers Association. 

The names of the association’s new 
committee members were presented by 
Mr. Collins, head of the nominating com- 
mittee. They follow: 

Rebating—Ralph G. Engelsman, chair- 
man; Warren Diefendorf, T. Reed Fell, 
Harry Gardiner and P. R. Garrison. 

Twisting—Walter Barton, chairman; 
*. E. DeLong, I. Fried, John M. Fraser 
and John C. McNamara, Jr. 

Proselytizing of Agents—Horace H. 
Wilson, chairman; L. H. Andrews, John 
H. Scott, Edgar T. Wells and S. S. 
Wolfson. 

Misleading Comparisons—Graham C. 
Wells, chairman; Ben Hyde, Donald C. 
Keane, Russell M. Simons and R. H. 
Keffer. 

Membership—W. R. Collins, chairman ; 
Robert L. Jones, George A. Kederich, 
W. A. Sullivan and Harold Taylor. 








GETS FINE RADIO PUBLICITY 





Life Insurance Discussed Yesterday on 
Air by Prominent Laymen and Rep- 
resentatives of the Business 

Millions of Americans heard about the 
value of life insurance yesterday by 
“listening in” on their radios. They had 
the privilege of hearing endorsements by 


such distinguished speakers as Merle 
Thorpe, editor of Nation’s Business; 


Senator Arthur Capper of Kansas, Sen- 
ator Robert F. Wagner of New York, 
as well as by many prominent repre- 
sentatives of the business. 
Superintendent George S. Van Schaick 
of New York introduced Senator Wag- 
ner to the radio public and W. T. Grant, 
president of the Business Men’s Assur- 
ance of Kansas City, presented Senator 
Capper. Some of the other insurance 
speakers were: William J. Graham, vice- 
president, Equitable Society; George A. 
Bowles, Virginia insurance commission- 
er; William A. Law, president, Penn 
Mutual (who spoke on Wednesday eve- 
ning); Claris Adams, vice-president, 


American Life of Detroit; George A. 
Goodridge, Penn Mutual: Leroy M. 
Whitelaw, Prudential; and James Elton 


Bragg, New York University. 

Several New York City trust men well 
known in insurance circles were “on the 
air” Wednesday, in connection with “Na- 
tional Make-a-will Day.” These includ- 
ed Fred P. McKenzie, City Bank Farm- 
ers’ Trust: Edward M. McMahon. Chase 
National Bank; Harvey Weeks. Central 
Hanover Bank & Trust, and Henry E. 
Sargent, secretary trust division, Amer- 


ican Bankers Association. 

Life Tnsurance Day was observed in 
Pittsburgh, the activities being in charge 
of a committee the chairman of which, 
R. S. Koehler, Tr.. 
President Robert N. 
Pittsburgh Life Underwriters 


was appointed bv 
Waddell of the 
Associa- 


tion. Other members of the committee 
were: John G. Howley, F. J. Stevenson, 
Eric G. Johnson and Bill Phipps. A spe- 
cial newspaper and radio publicity cam- 
paign was conducted under Cliff Ryan. 
The banks co-operated by devoting their 
advertising to life insurance. There were 
fifteen minutes broadcasts over Pitts- 
burgh’s four stations. 


ACTIVITY IN RICHMOND 








Life Underwriters of City Celebrate Life 
Insurance Day by Working 
Until 7:30 P. M. 

Life insurance men of Richmond, Va., 
celebrated Life Insurance Day in an in; 
dustrious and enthusiastic manner. They 
started off the day with an early bird 
breakfast and heard inspirational talks 
by William H. Schwarschild, president of 
the Richmond Chamber of Commerce, 
and Angus O. Swink, president of the 
Atlantic Life. It was planned for each 
solicitor to wind up the day at 7:30 p. m. 
in the home of a prospect. 

Roger B. Hull, managing director of 
the National Association of Life Under- 
writers, was guest speaker last week at 
the January luncheon-meeting of the 
Richmond Association of Life Under- 
writers. More than 200 life underwrit- 
ers, bankers and business men turned 
out to hear him. Included in the audi- 
ence were nearly two score general 
agents of the Atlantic Life who topped 
off a meeting at their home office by 
going to hear Mr. Hull. 


PRESIDENT LAW ON RADIO 
An informative address on the invest- 
ment practices of life companies was 
given by President William A. Law of 
the Penn Mutual Life over the National 
Broadcasting Co. network on Wednes- 
day evening. Mr. Law was guest speaker 

on the Halsey, Stuart & Co. program. 


Missouri State Line-Up; 
Judge Dawson Reelected 


TRESSEL EXECUTIVE VICE-PRES. 





Compromise Directors Elected; Strong 
Position of Company Shown in 
Financial Statement 

At the annual meeting of stockholders 
of the Missouri State Life held in St. 
Louis on Tuesday Judge Charles I. 
Dawson was reelected president. He was 
elected to succeed Hillsman Taylor at 
the December meeting of the directors. 
Harry S. Tressel, who has been first 
vice-president of the Security Life of 
Chicago, was elected executive vice- 
president. Theobold Felss of Cincinnati, 
the largest individual stockholder, was 
elected chairman of the board. E. D. 
Nims was made chairman of the execu- 
tive committee. Other officers were re- 
elected. 

There were thirteen directors elected 
by the stockholders. In addition to 
President Dawson, Felss, Nims and Tres- 
sel, the directors are: Frank O. Watts, 
chairman of the board of directors of 
the First National Bank, St. Louis; 
Thomas M. Pierce, vice-president and 
general counsel, Terminal Railroad As- 
sociation, St. Louis; Paul Davis, Nash- 
ville, president of the American National 
Bank; Fred L. Williams, St. Louis, for- 
mer member of the Missouri Supreme 
Court; William T. Nardin, St. Louis, 
president, Pet Milk Co. Ernest Wood- 
ward, Louisville, member of the law firm 
of Woodward, Hamilton & Hobson, gen- 
eral counsel for the Inter-Southern Life, 
which holds 148,050 shares of Missouri 
State Life stock, the largest block out- 
standing; Machir J. Dorsey, president, 
Keystone Holding Co., and_ president, 
Security Life of Chicago. the Keystone 
Holding Co. through the Security Life 





controls the Inter-Southern Life of 
Louisville; Stephen Paul, New York, 
member of Hallgarten & Co.; Cary G. 
Arnett, Louisville, president, Inter- 
Southern Life. 

Nardin and Woodward are the only 


newcomers to the board of directors, as 
Judge Williams and Davis were elected 
members at the meeting held on De- 
cember 21 at which Hillsman Taylor re- 
signed. 

Under the compromise agreement 
Judge Dawson was authorized to select 
three other directors in addition to him- 
self. He selected Woodward, Nardin and 
Judge Williams. 

The Nims-Watts interests will be rep- 
resented by Nims, Watts, Pierce and 
Davis, and the Dorsey-Inter-Southern 
interests by Dorsey, Tressel, Paul and 
Arnett. Felss is the thirteenth member 
of the board. In the fight against the 
Nims Voting Trust Plan Felss was al- 
lied with the Dorsey group but because 
of his large personal holdings, about 
25.000 shares of stock, he is independent 
of any particular group in the company 
generally speaking. 

The annual report made public after 
the annual meeting showed the company 
had at the close of 1931 admitted assets 
of $154, 944,349 which is an increase over 
the previous vear. The insurance in 
force was $1,124.483,380. During the year 
the company paid for $157,237,348 in new 
business. In addition to the $5.000,000 
capital the company closed the vear with 
a surplus of $1,040,652. There is a con- 
tingency reserve for investments of 
$500,000 and an amount apportioned for 
policy dividends of $1,024,301. 


NEW YORK RALLY SPEAKERS 

The speakers at the big Life Insur- 
ance Day rally held vesterday morning 
at the Hotel Astor in New York City in- 
cluded: Ralph G. Engelsman, chairman; 
Julian S. Myrick. Llovd Patterson, Clan- 
cv D. Connell, Miss Emma Ditzler. Leon 
Gilbert Simon and Theodore M. Riehle. 
The affair was sponsored by the Life 
Underwriters Association of the city. 








The Lincoln Life & Accident of Okla- 
homa Citv and the Tncome Life of Louis- 
ville will be merged. 


J. A. STEVENSON’S DECEMBER 





Largest in History of Agency; Volume, 
$3,327,127; Premiums, $156,849; T. M. 
Scott Led Penn Mutual Agents 

The John A. Stevenson agency of the 
Penn Mutual in Philadelnhia had the 
largest month of its historv in December, 
and so far January production has been 
keeping up to that mark. The Decem- 
ber figure was $3,327,127 paid-for with 


$156,849 in premiums contrasted with 
$2,286,697 last year with $101,546 pre- 
miums, 


Business paid for during all of 1931 
was $32,471,749. 

Thomas M. Scott of the agency, for 
many years the companv’s leader. re- 
peated in 1931 with a production of $1,- 


411,597. Forty-six members of the Ste- 
venson agency paid for more than $200,- 
000 each. 





HAD 7% GAIN LAST QUARTER 





W. M. Duff Gives Figures of E. A. 
Woods Agency, Showing Substan- 


tial Increase 


A gain of 7% in paid-for business dur- 
ing the last quarter of 1931 over the 
same period in 1930 was made by the 
Edward A. Woods Co., Pittsburgh agen- 
cv of the Equitable Society, William M 
Duff, president and manager of the 
agency announced in giving the final fie- 
ures of the agency. The amount paid 
for was $12,302,000. 

“From the experience of the past year 
it is certain that the American peonle 
will during 1932 invest a greater portion 
of their earnings in life insurance than 
ever before.” said Mr. Duff. “The real 
valve of life insurance. however, is meas- 
ured not so much by the volume written 
in a hoom vear as bv the actual dis- 
hursements to beneficiaries and nolicy- 
holders in a vear of financial strain.” 

The three million dollar salesmen were 
M T Donnelly of New Castle. with $1.- 
NS20N5: Tohn M. Pfeil Pittshurch $1.- 
Ma50R and Maurice B. Cohill, Pitts- 
$1,001,932. 


FIDELITY UNION TRUST DINNER 
ann Newark Life a ae en Frioy 
7#h Annual Catherine: Greeted bv 
M-Douzll and President Rachelle~ 
More than 300 Newark life 
men were the guests Wednesday nicht 
of the Fidelity Union Trust Co at the 
Hotel Robert Treat. This marked the 
seventh annual gathering of its kind 
Toastmaster was Leslie G. McDouall. 
trust officer. Sneakers included Ernest 
D. Finch, president. local life mnder- 
writers’ association; J. H. Racheller. Fi- 
delity Union president: Chairmen of the 


burch, 


insurance 


Board ‘Scheerer, Secretarv Sarvent, 
A.B.A., and E. E. McCleish. financial ad- 
vertising man. who gave a fine talk on 


the “Art of Selling.” 

The significant statement was made hv 
President Bacheller that life insyronece 
trust business closed hv Fidelity Truect 
last vear was onlv slightlv less in dol- 
lar volume than during 1930. its banner 
year. There will be no curtailment of 
activity, he said. 





ADDRESSES GARDINER AGENCY 


Harvey Weeks Tells John Hancock 
Agents to Sell Older Men on In- 
vestment Side of Insurance 
An interesting and instructive talk 
was given by Harvey Weeks. assistant 
vice-president of the Central Hanover 
Bank and Trust Co., before the Harrv 
Gardiner Agency of the John Hancock 
in New York City on Monday morning. 
There was an attendance of more than 


fiftv. 
Mr. Weeks’ talk was based on two 
points, the art of selling life insurance 


to older men and the investment side 
of insurance. By combining these two 
noints together with hard work it is his 
belief that life insurance can he sold 
under present conditions as well as in 
normal times. 
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Introducing Llewellyn A. Griffin 


One of the most important figures in 
the insurance environ at the present 
time is not an insurance man at all, but 
is vice-president of Poor’s Publishing 
Co. His name is Llewellyn A. Griffin, 
and he has charge of the compilation of 
the book known as the Convention Book 
of insurance Values, put out by the Na- 
lionat Convention OL insurance Commis- 
sioners. In briei, it 1s the list o1 securi- 
ucS neld by msu:ance companies with 
valuations to be used by the companies 
in their annual statements filed with the 
state insurance departments. This year 
the boox is of more interest than usual 
because ot the ditterence of opinion of 
some of the states, the commussioners 
convention having decided upon average 
valuations while Connecticut decided on 
December 31 valuations, but provided op- 
portunity to credit surplus that was lost 
between June 30 and December 31. 

Mr. Grithn was brought up and edu- 
cated in Atlantic fughiands, w. J., and 
lus first Job was as an accountant with 
a master accountant, Marvin Scudder, 
who was accountancy adviser ot the 
Armstrong Committee and Charles E. 
Hugnes, 1ts counsel. One result of that 
investigation was a requirement that se- 
curities heid by insurance companies 
should be appraised by an outside party. 
‘Lhe outside party chosen by the com- 
missioners was Mr. Scudder. Getting 
out that first book was a most difficult 
job as there was an average of thirteen 
different periods. It finally made its ap- 
pearance on July 1, 1908 In most of the 
succeeding years December 31 valuations 
were used. That meant that the valua- 
tions staff got busy as soon as tle mar- 
ket closed on December 31—3 o’clock in 
the afternoon—and kept on the job until 
the book got published sometime in Jan- 
uary. The staff worked all day New 
Year’s day and nights until the job was 
finished. 

In 1928 the Scudder office relinquished 
the work of compiling the book and it 
was given to Poor’s Publishing Co. to 
get out. Mr. Griffin, who had been do- 
ing most of the work on the book in 
the Scudder office and who had become 
Mr. Scudder’s partner, became vice-presi- 
dent of Poor’s. 

_ This year the work has been exceed- 
ingly complicated because it was decided 
at the commissioners’ convention to take 
average values, or what has been re- 
ferred to in the business as “June 30th 
valuations.” The values are really of 
five periods. It was not only necessary 
to have the values of June 30, but there 
is a lot more to it than that. Some 
December 31 values are used by the 
commissioners’ convention. One of them 
is bonds which are in default subsequent 
to June 30. Also, there is a December 
31 valuation which is given to bonds and 
stocks of corporations which went in the 
hands of receivers subsequent to June 30. 
Also, not overlooked are the bonds of 
foreign countries where there has been 
a moratorium declared subsequent to 




















June 30. December 31 values are used 
for these. Among other items with com- 
plications are ex-dividends. Insurance 
companies have no column in their state- 
ments to provide for accrued dividends. 

The Poor office completed its valua- 
tions of insurance securities on January 
12. The book coming out January 26, 
will consist of 935 pages as compared to 
880 pages for 1930. There are more than 
300,000 different prices in it. Some idea 
of the magnitude of the work can be 
guaged by the fact that the securities 
reported by insurance companies as be- 
ing in their portfolios aggregate twelve 
billions of dollars. At least three com- 
panies own more than a billion dollars of 
stocks and bonds each. The assets of 
the Metropolitan Life alone, which of 
course include other items than stocks 
and bonds, are about three and a half 
billions of dollars. 


The Convention Book of Security Val- 
ues is printed by Poor’s Printing Co., 
which is owned by Poor’s Publishing Co., 
in the plant of the company at Babson 
Park (Wellesley Hills, Mass.). Nine 
linotype machines are used for the job, 
Insurance companies get the Convention 
valuation book for nothing. Poor’s 
Printing Co. sells it to the general pub- 
lic for $25 a volume. 

Assisting Mr. Griffin are fifteen or six- 
teen persons, the Poor outfit sending 
half a dozen experts down from Babson 
Park for the strenuous weeks in which 
the compilation is made. 


* * * 
Col. Dunham On Short Vacation 


Col. Howard P. Dunham, Connecticut 
Commissioner, left Saturday for South 
Carolina to rest up after all the excite- 
ment in his state about valuations. On 
Friday night he went to attend a per- 
formance of “Of Thee I Sing” at the 
Music Box with Joseph S. Frelinghuysen, 
former United States Senator and who 
has been for a long time in the insur- 
ance business. 

Connecticut is going to permit amor- 
tization of bonds, not in default, by in- 
surance companies in all divisions of the 
business. If bonds are in default De- 
cember 31 valuations will be used. Also, 
if any company wants to file actual Stock 
Market values of December 31 in Con- 
necticut the company will be permitted 
to do so. 

* * * 


Sir George May New Deputy Gov- 
ernor of Hudson’s Bay Co. 


Sir George May, who has had one of 
the most brilliant careers in the whole 
history of British insurance, has been 
elected deputy-governor of the Hudson’s 
Bay Co. in succession to Sir Frederick 
Richmond. The new appointment is of 
considerable interest for various reasons. 
During recent years the Hudson’s Bay 
Co. has been much in the limelight, and 
a number of changes have been made 
in the board. P. Ashley Cooper was ap- 
pointed governor last June, and shortly 
afterwards Sir George May, the former 
secretary of the Prudential Assurance 


Co., and E. R. Peacock, a director of 
the Bank of England and the C.P.R., 
joined the board. 

Sir George May has enhanced his al- 
ready high reputation in the financial 
world by his chairmanship of the Com- 
mittee on National Expenditure. One 
of his colleagues on that committee was 
Governor Cooper. Stockholders hope 
that their collaboration in the governor- 
ship will be as fruitful of good results 
to the company as the May Commit- 
tee’s recommendations have been to the 
nation and Sir George’s secretaryship 
was to the Prudential of London. 

* * Ok 


Telephoning Over Seas 


In the New Yorker, current edition, | 
notice a picture of a distinguished look- 
ing woman, seated at a telephone in the 
Swiss mountains, and captioned, “We’re 
At St. Moritz for the Week-end.” The 
ad then goes on to state that such tele- 
phoning “is the sort of thing that adds 
zest to modern travel. Stopping off at 
some delightful spot on the Continent 
you find yourself wondering how things 
are going with friends at home in the 
States. How thrilling to be able to ex- 
change news by telephone—speedily, and 
with the ease of a local call.” 

O, Yeah! I thought that the object 
of Swiss and other Continental travel 
was to get away from the telephone; not 
to find one. 

The advertisement also prints the 
schedule of telephone rates from Europe 
and other foreign spots to New York 
City. I notice that since The Eastern 
Underwriter interviewed Hugh Lewis 
(Liverpool & London & Globe) over the 
telephone from New York to London— 
the first trans-oceanic interview for pub- 
lication—there has been a drop in rates. 
At that time it cost $75 for three min- 
utes. The present rates for three min- 
utes follow: New York-London, $30; 
Rome, $36; St. Moritz, $34.50; Bermuda, 
$15; Rio de Janeiro, $30; Honolulu, $30; 
from certain transatlantic liners at sea, 


$21. 


* * * 


Bank’s Action In Maine Causes 
Insurance Irritation 


An official of a certain life insurance 
company told me that they had had an 
unusual amount of cash surrenders and 
loans in Aroostock County, Maine. They 
made a special investigation and found 
that the Federal Land Bank, of Spring- 
field, Mass., had loaned about $7,000,000 
to the farmers of Aroostock County and 
that they had recently sent a man around 
to each of the farmers who had bor- 
rowed from the Federal Land Bank, and 
forced them to fill in a questionnaire, 
cavering the amount of insurance which 
they carried and names of the compa- 
nies issuing the same. Having obtained 
this information they then and are now 
forcing the farmers to take their loan 
values or surrenders and pay the same 
to the Federal Land Bank in reduction 
of their mortgage notes. ; 

What this life insurance company is 
going to do about it they have not de- 
cided, but I agreed with them that it was 
a pretty questionable thing for a govern- 
ment bank to do. a 


Father Of Unemployment Insurance 
Dead 

Dr. T. J. Macnamara, famous English 
parliamentarian, and a former Cabinet 
Minister, passed away in a London nurs- 
ing home recently, aged 70. Three 
weeks before his death “Dr. Mac,” as he 
was affectionately called by men of all 
political creeds, was taken seriously ill 
and an operation was performed on him 
for haematuria, the complaint which ne- 
cessitated an operation recently on 
Lloyd George, his close friend. 

A Canadian with a bluff, hearty man- 
ner and an infectious smile, Dr. Macna- 
mara had been a school teacher before 
he became a politician. He was also 
an accomplished musician. In the Lib- 
eral administration which followed the 
general election of 1906 Macnamara was 
parliamentary secretary to the local gov- 
ernment board, and became financial sec- 
retary to the Admiralty in 1908. Dur- 


ing the strenuous war years when 
changes took place in the governments 
of practically all the Allied countries, he 
was the only Minister who served his 
country in the same post throughout. 

But his greatest work as a politician 
was done when, in 1920, he became head 
of the newly-formed Ministry of Labor. 
He was to a large extent responsible for 
the framing of that doubtful blessing, 
the Unemployment Insurance Scheme, 
and has been called the “father” of the 
Act which brought the dole into effect. 

Dr. Macnamara always acclaimed him- 
self a man of the people, and never tired 
of telling audiences that he was a sol- 
dier’s son and was “born on _ the 
strength.” For twenty-four years he rep- 
resented Camberwell, a London constitu- 
ency, in the House of Commons, and 
throughout this period was a staunch 
supporter of Lloyd George. He was de- 
feated at the last election. 

* * * 


Water Damage Claim Costly 


Sometimes fire appliances in public 
buildings, hotels, etc., are of great value; 
then again they prove a nuisance. Old 
field men still recall the Eagle Hotel at 
Kingston, N. Y. It was a long, rambling 
three-story frame building with a large 
street frontage—a favorite gathering 
place on warm nights for travellers and 
towns folk. No doubt, some will recall 
the large round table in the rear of the 
dining room patronized by field men 
principally and where for years they 
were served by black haired, black eyed 
Kitty O'Neill. 

On the second and third floors were 
long halls with sleeping rooms on either 
side and at each end of the hall was a 
standpipe and hose for fire use. The writ- 
ing room was also on the second floor. 
Writing rooms were popular in those 
days as we wrote our letters and survey 
slips at night; no holding over until 
Saturday at the office. On the night in 
question, some fieldmen were sitting on 
the front porch solving all the evils of 
the insurance business. 

In the party were A. E. Larter, then 
with the Continental; Archie Selkirk of 
the Aetna; Ned Rogers of the Scottish 
Union National and several others. Sud- 
denly there was a cry of “Fire.” It came 
from the writing room. “We rushed up- 
stairs, the fun had started,” a fieldman 
told me this week. “One excited individ- 
ual had rushed to the standpipe and 
started runing with the hose, another 
turned on the water which jumped the 
hose off the reel, kinking it and squirting 
water—swish, swish, up the hall, flooding 
the halls and a number of rooms before 
the water was shut off. Considerable wat- 
er damage was done.” 

During all this excitement, the fire 
which evidently was caused by someone 
throwing a match or cigarette in a waste 
basket, was extinguished by throwing the 
basket out of the window. 

* * * 


Not to Retire From Fire Insurance 
Business 


I asked Joseph S. Frelinghuysen, for- 
mer United States Senator, if certain re- 
insurance announced last week meant 
that he was to retire from fire insurance. 

“Not at all,” he answered. “I expect 
to remain in the fire insurance business. 

’ 
. * oa 
Water Damage on Bathing Suits 


An insurance man overheard the fol- 
lowing conversation between a company 
adjuster and a representative for the 
assured who were adjusting a loss on a 
stock of bathing suits that had been 
badly wet by the fire department. 

“Look Phil,” said the public adjuster, 
“this stock is ‘all wet’.” 

“Sure Jake,” was the reply, “they are 
‘all wet’ but what good are bathing suits 
that won’t stand water?” 

* 


The Late C. M. Parker 


Cecil M. Parker, who died this week, 
was one of the best known marine in- 
surance placers in New York. He was 
a right-hand man of W. H. La Boyteau, 
president of Johnson & Higgins. 
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Loose Adjustments in Auto 


Field Are Causing Concern 


Some Company Officers Hope That National Regulation of 
Motor Car Loss Settlements May Be Achieved; 
Fire Companies’ Adjustment Bureau 


Suggested as Medium 


Conditions paralleling those in the fire 
insurance field which led to the forma- 
tion of the Fire Companies’ Adjustment 
Bureau by the National Board of Fire 
Underwriters are now reported to be 
growing with respect to automobile 
claims. There is an increasing tendency 
among automobile fire company execu- 
tives to believe that ultimately more di- 
rect control over automobile fire, theft 
and collision loss settlements must be 
exercised by the companies themselves in 
order to curtail loose and costly adjust- 
ments. At present such claims are han- 
dled for the most part by independent 
adjusters or those representing individual 
companies. 

During the last year the automobile 
loss situation in Chicago has become 
critical and while that city is by no 
means the only center where unsatisfac- 
tory conditions exist it is an outstand- 
ing sore spot that has served to stimu- 
late discussion on ways and means to 
obtain more scientific adjustments. One 
suggestion is that the Fire Companies’ 
Adjustment Bureau work be extended in 
the future to include automobile losses. 
At the present time, however, this bu- 
reau has not completed its own program 
of taking jurisdiction gradually of re- 
gional fire loss adjustment bureaus so 
there is little possibility of broadening 
the scope of its work until the original 
purposes are fulfilled. 

Centralized Control Desired 

Those who favor the creation of na- 
tional co-operation and regulation of 
automobile claims believe that with the 
Fire Companies’ Adjustment Bureau op- 
erating successfully and enjoying the 
support of fire company executives the 
task of organizing an automobile loss 
department with expert auto loss adjust- 
ers employed in various parts of the 
country will be far less difficult than the 
formation of an entirely new and sepa- 
rate body devoted solely to the handling 
of motor car claims, At present fire 
company automobile losses are consid- 
ered excessive. The companies do not 
believe that the answer rests with an 
increase in premium charges but in bet- 
ter and more centralized control of ad- 
justments without doing anything which 
shall detract from fair and honest settle- 
ments as far as assureds are concerned. 

As a matter of fact the automobile 
loss situation has not been overlooked 
by the adjustment bureaus of the coun- 
try. The Southern Adjustment Bureau, 
now the Southern branch of the Fire 
Companies’ Adjustment Bureau, has had 
an automobile loss department for sev- 
eral years and on the Pacific Coast the 
F. C. A. B. this year inaugurated an auto- 
mobile service at San Francisco with W. 
Stanley Gearhart as manager. He was 
formerly with the Pacific Coast Adjust- 
iment Bureau, specializing in automobile 
claims and at the close of last year was 
branch manager at Medford, Ore. 

Another suggestion is that the under- 
writers’ salvage companies in various 
parts of the country be utilized for dis- 
posing of automobiles taken over by in- 
surance companies after full fire, theft 
or collision claims have been paid to 
policvholders. The argument is present- 
ed that these efficient salvage units have 
the facilities and connections for recov- 
ering for the companies a greater per- 


centage of value than is now obtainable, 
thereby lowering the net loss payments. 

In New York City a large group of 
automobile loss adjusters more than a 
year ago made arrangements with many 
of the motor car dealers with respect to 
handling repairs. Prior to that time the 
insurance companies were often at the 
mercy of assureds and garage owners 
who deliberately over-estimated losses 
on insured cars. To control this evil the 
loss adjusters and dealers are co-operat- 
ing by trying to have automobiles of dif- 
ferent makes repaired at the service sta- 
tions handling these particular cars with 
direct supervision over costs exercised 
by the local dealers. This plan so far 
has worked with such success that some 
company officers believe that it can be 
tried with advantage in other centers of 
the country. 

_The entire purpose of the afore-men- 
tioned suggestions, some of which have 
been discussed at meetings of the Na- 
tional Automobile Underwriters Associa- 
tion, is to try to eliminate as far as pos- 
sible the existing grafting in connection 
with automobile adjustments. In the final 
analysis the policyholders pay the bills 
through premium rates and for honest 
assureds to be saddled with needless ex- 
penses is not only unfair to them but 
an indictment of the efficiency of the in- 
surance companies. Loose adjustments 
are not willingly condoned in any branch 
of insurance and with the fire companies 
now striving to reduce waste in the 
strictly fire field many of the same com- 
pany officers are of the opinion that sim- 
ilar efforts should be centered on the 
automobile insurance business. 

J. Ross Moore, manager of the Na- 
tional Automobile Underwriters’ Associa- 
tion, mentioned the subject of severe 
automobile losses in an article he wrote 
this week for the annual insurance num- 
ber of the New York Journal of Com- 
merce. He said: 

“The 1931 automobile underwriter has 
been much bothered by difficulties and 
expenses in the handling of his losses 
and in some instances he has found 
these expenses inordinate, particularly 
where assigned to agencies other than 
his own salaried staff. The increase in 
expenses has not been commensurate 
with the efficiency and disposition of the 
losses nor of the salvage thereunder. 
There is a growing conviction that—par- 
ticularly in certain cities—companies are 
not realizing on their salvages the full 
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Kurth Backs N. A. I. A. 


Wilfred Kurth, president of the 
Home and its affiliated companies, 
urges the agents of his companies to 
join their state associations of insur- 
ance agents and likewise the Nation- 
al Association of Insurance Agents. 
In a message addressed to the agency 
force which appears in the current 
number of News From Home, bi- 
monthly organ of the Home, Presi- 
dent Kurth has this to say: 

“We believe the organizations of 
insurance agents like the various state 
associations and the National Asso- 
ciation of Insurance Agents are bene- 
ficial to the business of insurance and 
that membership in these organiza- 
tions makes better agents. 

“We would like to see all of our 
agents belong to their state and Na- 
tional Association. Do you belong?” 














return to which they are entitled. This 
subject has been receiving careful thought 
by committees of the National Automo- 
bile Underwriters’ Association and by 
theft bureaus. Many individual compa- 
nies are weighing carefully the advis- 
ability of establishing their own auto- 
mobile adjusting staff and have been ad- 
vocating the wisdom of co-operative ef- 
fort through company organization.” 


ENNIS TALKS TO AGENTS 

Frank S. Ennis, advertising manager 
of the Continental and Fidelity-Phenix 
fire insurance companies, on Wednesday 
evening addressed the annual meeting of 
the Bridgeport Association of Insurance 
Agents, held at the Stratfield Hotel. Mr. 
Ennis, in his talk, discussed the value of 
newspaper advertising to local insurance 
agents. . 





STANDARD 


INSURANCE COMPANY 


of NEW YORK 


Head Office: 80 John Street, New York 


J. A. KELSEY, President 


G. Z. DAY, Vice-President 


STATEMENT DECEMBER 31, 1930 
CAPITAL. ..ccccccccccccccscccocccccccccccsccccccccsccccccos | Sh MORCIR.ES 


PREMIUM RESERVE ........cccccsscccsee socccccvccccces 
OTHER LIABILITIES .....cccccccccccccccccccccccscccvcces 
NET SURPLUS. 2... ccccccccccccccccccccscccccccccccccscece 
TOTAL, ASSETS .nccccccccccccceccccoccsecccccvcessoccccess 





1,276,758.29 

235,530.00 
2,172,133.30 
4,684,421.59 


N. Y. CITY AGENTS MEET 





George F. Kern Again President; Other 
Officers Re-elected; Name of Asso- 
ciation Is Changed 

The Fire Insurance Agents’ Associa- 
tion of the City of New York held its 
annual meeting Tuesday and re-elected 
the officers. They are: president, George 
F. Kern; vice-president, Willard S. 
Brown, and secretary-treasurer, Archi- 
bald J. Smith. The executive commit- 
tee consists of the following: Bertram 
E. Gendar, chairman; Sydney T. Perrin, 
Charles A. Fowler, Charles W. Sparks 
and Edward Renal. E. Stanley Jarvis is 
chairman of the membership committee 
and James J. Hoey is chairman of the 
public relations committee. Particular 
attention was paid at this meeting by the 
members to the subjects of branch of- 
fices, overlapping of fire, marine and 
casualty coverages, and casualty com- 
pany practices. The association’s con- 
stitution was amended to permit a change 
in the name of the organization to the 
New York City Association of Local 
Agents. 





ACT TO CURTAIL CREDIT 

Members of the Lansing (Mich.) As- 
sociation of Insurance Agents passed a 
resolution Monday, agreeing that, after 
March 1 they will adhere to a strict 
60-day rule in extending credit. All pol- 
icies on which the premium is less than 
$100 will be considered due in 30 days 
from the effective date of the coverage 
and unless payment is made in 60 days 
the policy will be automatically can- 
celed. 


N. Y. FIELD CLUB MEETING 

Elvin N. Edwards, district attorney of 
Nassau County and distinguished as a 
successful prosecutor in many prominent 
criminal cases, will be the speaker at the 
next luncheon meeting of the Suburban 
New York Field Club which will be held 
on Monday, February 1, at 12:15 p.m. at 
the Brooklyn Elks Club. Mr. Edwards’ 
subject will be “Mystery and More Mys- 
tery on the Front Page.” A large at- 
tendance at this meeting is expected. 
President Charles J. McGinley will pre- 
side. 


BASSETT SUCCEEDS YUNKER 

At the recent annual meeting of the 
directors of the Milwaukee Mechanics, 
President Charles H. Yunker resigned 
as president, and Neal Bassett, president 
of the Firemen’s of Newark, who had 
been chairman of the board of the Mil- 
waukee Mechanics, was elected chair- 
man of the board and president. Mr. 
Yunker, who had been with the com- 
pany fifty years, lacking six months, re- 
signed because of ill health. 
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NATIONAL UNION’S By-LAws 


Clear Outline of Powers of Directors; Summary of Functions of Officers and 
Committees Show Latest Thought On Subject of Corporate Operation 


The board of directors of the National Union Fire Insurance Co. of 


Pittsburgh has adopted a new set of by-laws. 


They are printed herewith in 


full, not only as an example of the latest thought on this subject in insur- 
ance companies, but also of especial interest in view of the clear manner 
in which the functioning and power of directors are outlined. 


ARTICLE I. 
Meetings of Stockholders 

Section 1. The annual meeting of the 
stockholders of the corporation shall be 
held at its principal office at Pittsburgh, 
Pa., on the second Monday of January in 
each year at 2 o’clock p. m., at which 
meeting the election of directors for the 
ensuing year shall be held, and such 
other business transactions as shall prop- 
erly be brought before the meeting. 

Section 2. A special meeting of the 
stockholders may be called at any time 
by the board of directors or by the presi- 
dent, and shall be called by the president 
upon the written request of stockholders 
representing 25% in amount of the out- 
standing capital stock of the company, 
provided such request specifies the ob- 
ject of the meeting. 

Section 3. Notice of the time and 
place of every meeting of the stockhold- 
ers shall be given by the secretary by 
depositing notice in the mail, addressed 
to each of the stockholders entitled to 


vote thereat, at his last known address. , 


at least ten days prior to the time ap- 
pointed for such meeting, and in case 
of a special meeting, the object thereof 
shall be stated in the notice. 


Section 4. A majority in interest of 
the stockholders, whether present in per- 
son or represented by proxy, shall con- 
stitute a quorum, but a majority of those 
present, although less than a quorum, 
may adjourn any regular or special 
meeting from time to time without no- 
tice until a quorum be had. 

Section 5. ‘Stockholders shall be en- 
titled to vote in person or by proxy, one 
vote for each share of stock held by 
them. No proxy shall be received or 
entitle the holder to vote unless it shall 
bear date and shall have been executed 
within two months preceding such meet- 
ing. No share or shares of stock trans- 
ferred within thirty days prior to the 
date of such meeting shall entitle the 
holder thereof to vote at any election or 
meeting. 

Section 6. At all meetings of the 
stockholders the following order of bus- 
iness shall be substantially observed in so 
far as consistent with the purposes of 
the meeting, viz.: 

(1) Reading of the minutes of the pre- 
ceding meeting and action thereon. (2) 
Reports of officers. (3) Reports of com- 


mittees. (4) Election of directors. (5) 
Deferred .business. (6) New business 
(7) Adjournment. 
ARTICLE II. 
Directors 


Section 1. The board of directors shall 
consist of nineteen persons who are 
stockholders, and a majority of whom 
shall be residents of Pennsylvania, and 
who shall be elected at the annual meet- 
ing of the company, and shall hold of- 
fice until the next annual meeting or 
until their successors shall be elected. 
The directors, before they are qualified 
to act, shall file with the secretary a 
written acceptance of the trust. The 
business of the corporation shall be man- 
aged by the board of directors. 

Section 2. The election of directors 
shall be conducted by two judges of elec- 
tion appointed by the board of directors 
prior to the annual meeting, or if the 
board fails to make the appointment, by 
the stockholders at the meeting, which 


judges shall take and subscribe an oath 
or affirmation required by law. 

Section 3. The board of directors shall 
hold regular meetings in the city of 
Pittsburgh on the last Tuesday of each 
month, at such hour as from time to 
time may be designated, and may be ad- 
journed by the members present to any 
other time and place. 

Section 4. Special meetings of the 
board may be called at any time by the 
president and shall be called upon a 
written request of three directors, upon 
one day’s notice of time and place of 
such meeting, mailed or telegraphed to 
each director to the place of business or 
residence of such director. The directors 
may meet and transact business at any 
time or place when all are present or 
consent thereto. 

Section 5. The board of directors are 
authorized to increase or decrease the 
number of directors from time to time 
without vote of the stockholders. 

Section 6. Vacancies in the board of 
directors may be filled by a vote of the 
majority of the remaining members of 
the board. 

Section 7. Each director, except any 
who receive a salary from the company 
as Officers thereof, shall be paid the sum 
of $10 for each meeting attended by him 
provided he is present not later than 
fifteen minutes after the time fixed for 
said meeting. 

Section 8. The board of directors shall 
have power to appoint and, at its dis- 
cretion, to remove or suspend such offi- 
cers, managers, clerks, agents and serv- 
ants, permanently or temporarily, as the 
board may deem fit, and to determine 
their duties and fix and from time to time 
change their salaries, and to require se- 
curity in such instances and in such 
amount as it may deem proper. 

Section 9. In case of the absence of 
an officer of the company, or for any 
other reason which may seem sufficient 
to the board of directors, the board may 
delegate his powers and duties to any 
other officer or to any other director. 

Section 10. In addition to the powers 
conferred upon them by these by-laws, 
the board of directors may exercise all 
such powers and do all such acts and 
things as may legally be done by the 
board of directors of a corporation. 

Section 11. No debts other than those 
incidental to current business shall be 
contracted without the authority of the 
board of directors. 

Section 12. No officer shall at any time 
obtain a loan from the company upon 
any security, real, personal or otherwise. 

Section 13. A director may be re- 
moved for any act committed by him 
prejudicial or injurious to the interests 
and good-government of the company by 
the affirmative vote of two-thirds of the 
members present at a regular stated 
meeting, after the offending member has 
been duly notified that such action will 
be taken; provided, however, that such 
vote shall not be taken at the meeting 
at which the charge is first presented 
but must lie over for action at the next 
stated meeting. 

Section 14. A quorum of the board of 
directors shall consist of a majority of 
the board. 

Section 15. The order of business of 
the board of directors shall be substan- 
tially as follows: 

(1) Reading of the minutes of the last 
meeting and action thereon. (2) Reports 


of the officers of the company. (3) Ke- 
ports of committees. (4) Deferred busi- 
(6) Adjourn- 


ness. (5) New business. 
ment. 
ARTICLE III. 
Officers 
Section 1. Immediately after their 


election, the board of directors shall meet 
and organize by the election of a chair- 
man ot the board and president, who 
shall be members of the board, one or 
more vice-presidents, treasurer, secre- 
tary, assistant treasurers and assistant 
secretaries, who need not be members of 
the board, and such other officers as the 
board may see fit to elect. The secre- 
tary and treasurer may be the same per- 
son. 

Section 2. The chairman of the board 
shall preside at all meetings of the board 
of directors and of the stockholders and 
shall perform such other duties as the 
board of directors mav designate. 

Section 3. The president, unless other- 
wise directed by the board, shall be the 
chiet executive officer of the company 
and shall have supervision of the affairs 
of the company, subject to the regula- 
tion of the board of directors. He shall 
perform all acts properly pertaining to 
the executive office of the company or 
that he may be directed to perform by 
the board of directors from time to time. 
He shall from time to time bring before 
the board of directors such information 
concerning the business and property of 
the company as may be required or ad- 
visable. In the absence of the chairman 
of the board he shall preside at all meet- 
ings of the directors and of the stock- 
holders unless otherwise provided by the 
meeting. He shall have power to employ 
and discharge or suspend clerks, agents 
or servants other than officers, and fix 
their salaries. 

Section 4. The vice-president shall 
perform such executive and other duties 
as requested by the president. In case 
of the absence, resignation, disability or 
death of the president, the vice-president 
or, if there be more than one,-a vice- 
president designated by the board shall 
perform all the duties of the president 
until the return of the latter or the re- 
moval of his disability or the election of 
a new president. In the absence of the 
president and vice-presidents, a tempor- 
ary president, who shall perform the du- 
ties of the president, may be appointed 
by the directors. 

Section 5. The treasurer shall keep 
full and accurate account of the receipts 
and expenditures of the companv and 
shall deposit all moneys and valuable ef- 
fects in the name of and to the credit 
of the company in such depositories as 
may be designated by the board of di- 
rectors. The treasurer shall give bond 
of sufficient surety and in such amount 
as may be required by the board of di- 
rectors for the faithful performance of 
his duties. He shall disburse the funds 
of the company as may be ordered by 
the board of directors, take proper 
vouchers for such disbursements and 
shall render to the directors, whenever 
they require it, an account of all his 
transactions as treasurer and of the fi- 
nancial condition of the company. The 
board of directors may designate an as- 
sistant treasurer, who shall have full au- 
thority to perform the duties of treas- 
urer. 

Section 6. The secretary shall be 
sworn to perform the duties of his of- 
fice with fidelity. He shall be clerk of 
the board of directors. He shall attend 
all meetings of the stockholders and of 
the board of directors and of the per- 
manent committees and shall record all 
of the proceedings thereof in a book kept 





JOHN M. THOMAS 
President 


for that purpose. The secretary shall be 
the custodian of the records of the com- 
pany. He shall see that due and proper 
notice is given of all meetings of the 
stockholders and of the directors. He 
shall be the custodian of the corporate 
seal and shall affix the same to all in- 
struments in writing requiring a seal, ex- 
cept certificates of stock, which shall be 
sealed and signed by the treasurer. He 
shall perform such other duties as may 
be delegated to him by the president or 
directors. Any assistant secretary may 
perform all the duties of the secretary 
in the absence of the secretary. 


ARTICLE IV. 
Committees 

Section 1. There shall also be elected 
annually by the Board of Directors, at 
the same meeting at which they elect 
officers, the following standing commit- 
tees: An executive committee, a finance 
committee, a salary committee, an exam- 
ination committee. 

The executive committee shall consist 
of five members, of which the president 
shall be one. The other committees shall] 
consist of three members each. 

Section 2. Members of these commit- 
tees shall hold office until their success- 
ors are elected. A majority of the com- 
mittee shall constitute a quorum for the 
transaction of business. Any vacancies 
in a committee shall be filled by the 
board of directors. : ; 

Section 3. The executive committee 
shall take charge of all matters affecting 
the interests of the company which are 
not within the province of any other 
committee appointed by the board. It 
shall have all the powers of the board 
of directors in the interim between board 
meetings. 

Section 4. The finance committee shall 
have supervision over the funds of the 
company, shall see that they are invest- 
ed pursuant to law; may sell any se- 
curities in which the funds of the com- 
pany are invested, and reinvest the pro- 
ceeds as the interests of the company 
may require. tine 

Section 5. The examination commit- 
tee shall meet at least annually, as soon 
as practicable after compilation of the 
company’s annual statement. It shall 
meet oftener if directed bv the board or 
upon its own motion, without notice to 
any officer of the company, or such part 


(Continued on Page 30) 
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Shallcross Presents Survey 
Of Qualification Law Views 


U.S. Manager of North British & Mercantile and President of 
E. U. A. Says Many Favor Inclusion of Financial Re- 
sponsibility Provision Besides Tests of Knowledge 


Shallcross, United States 
manager of the North British & Mer- 
cantile, president of its American affili- 
ated companies, and president of the 
Eastern Underwriters Association, told 
the Pennsylvania Association of Insur- 
ance Agents in October that the time 
had come when companies and agents 
should together draft some sound agency 
qualification practice befitting present 
country-wide insurance conditions and 
then co-operate in its adoption. Last 
Friday Mr. Shallcross addressed an open 
letter to Cliff C. Jones, president of R. B. 
Jones & Sons, Inc., of Kansas City, Mo., 
and former president of the Nation: il 
Association of Insurance Agents, in 
which he elaborated upon his ideas with 
respect to agency qu: ilification measures. 
He did not present solely his views but 
those expressed to him by company ex- 
ecutive and local agents. 

At the outset of his communication 
Mr. Shallcross said that the question of 
incompetent agents refers only to a mi- 
nority of the present producers because 
he feels that most agents are competent 
to handle the insurance problems of the 
localities in which they are located. With 
respect to various attempts to frame 
agency qualification laws to control that 
minority of unprepared agents Mr. Shall- 
cross writes that many believe that the 
qualification bills of recent years have 
vone either too far in placing unconsti- 
tutional restrictions upon agency ap- 
pointments or they have not gone far 
enough. 


Cecil F. 


Financial Responsibility 


In addition to provisions for examina- 
tions of applicants for agency licenses 
with respect to their knowledge of the 
insurance business Mr. Shallcross con- 
tends that many company executives be- 
lieve that qualification laws should pro- 
vide for the assumption of financial re- 
sponsibility by the agents, including the 
payment of balances within a specified 
time. The advocates of this provision 
would give the state authority to revoke 
an agent’s license for failure to settle 
his balances on time. On this subject 
Mr. Shallcross writes to Mr. Jones: 

‘At first the inclusion of such financial 
only An provisions in any agency 
qualification law was regarded somewhat 
dubiously by leading agents. Further 
study, however, has convinced them that 
probably nothing whatever could better 
serve to raise the standard and general 
quality of the great body of American 
agents (and, incidentally, to limit their 
number) than a statutory requirement of 
this kind, and that such would be of in- 
estimable value to the agent in the col- 
lection of premiums. 

“Opinion is crystallizing to the effect 
that, in addition to defining the legal 
status of general agents, local agents 
and so forth, the law should make it clear 
that, as is usually (but not universally) 
the case under state laws or court de- 
cisions, the broker is the agent of the 
insured for all purposes. 


Laws Should Not Be Retroactive 


“It is thought that qualification laws 
should not be retroactive as to exam- 
inations but should provide that all 
agents (and brokers) appointed after 
the laws become effective should pass 
examinations which, once passed, would 
qui tlify agents to represent any number 
of companies then and thereafter with- 


out further examination unless, upon a 
renewal application, the state should 
have reason to think it necessary to 


make an examination or enquiries before 
issuing such renewal. Of course, it is 
understood that the state should have 
the right to revoke a license for cause— 





CECIL F. SHALLCROSS 
with provision for appeal from such de- 
cision. 

“Tt has been urged that an especially 
heavy fee should be charged by the state 
for an agency license as this would have 
the effect of keeping down the number 
of new agencies. On the other hand, it 
is advanced that this idea not only has 
in it elements that would probably be re- 
pugnant to most legislatures, but that 
it would not be entirely logical if the 


main objective sought is improvement 
in the average quality rather than dimi- 
nution in the actual number of agents. 
Furthermore, it is considered that the 
possible effects of the reciprocal laws 
that could be invoked in reprisal for 
legislation appearing obnoxious to other 
states should by no means be overlooked. 
“None seem to doubt that if groups of 
agents or groups of companies prevail 
upon legislatures to pass agency qualifi- 
cation laws that are not far-seeing and 
fair to all concerned the seeds of deep- 
rooted dissatisfaction will be sown and 
that those affected unfairly might be 
expected to leave no stone unturned to 
defeat the objects of such legislation. 


Comity Between Agents and Companies 

“Nowhere have I heard anything but 
encouragement at the accumulating evi- 
dence of a desire for sensible comity be- 
tween the organized agency forces of the 
country and company executives; and an 
important body of opinion is voiced that 
the opportunity which the force of cir- 
cumstances has brought about for frank, 
intelligent conferences on the question 
of agency qualification laws (and, indeed, 
of other important matters) should not 
be lost.” 

With respect to the question of the 
existence of conditions in the production 
field which have led to demands from 
local agents for limitation through the 
medium of agency qualification laws Mr. 
Shallcross writes: 

“It is thought that the present agency 
rosters of many of the old, substantial 
and well-managed insurance companies 
would probably disclose but a small, if 
any, net increase in their agency forces 
during the last few years; that the ex- 
traordinary number of new companies 
entering the field in the last five years 
and the necessity most of them must 
have felt of making connections will have 
accounted for a large percentage of the 
newer agencies; and that the leveling 
process of the present economic situation 
is slowly but surely imposing its inex- 
orable penalty upon those companies and 
upon those agencies which, because they 
lack experience and financial stability or 
because their underwriting practices are 
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unsound, may experience difficulty inl 
weathering the present economic crisis. 
Change of Views on National Board Bill 

“As you know, the National Associa- 
tion of Insurance Agents has for many 
years urged the desirability of agency 
qualification laws, with a view to im- 
proving the quality of the country’s in- 
surance agents and limiting their num- 
ber. During the last year or two the 
fire insurance companies, as a whole, 
have not opposed such laws in principle ; 
but they have opposed certain provisions 
sought to be included in some of the 
bills that have been introduced. 

“In 1923 a so-called model agency 
qualification law was prepared which had 
the approval of the National Board of 
Fire Underwriters, the Insurance Com- 
missioners’ Convention and the National 
Association of Insurance Agents. At 
that time the National Board of Fire Un- 
derwriters agreed that, while it would 
not advocate the adoption of any agency 
qualification law, it would not oppose the 
passage of the model law. There is not 
lacking evidence that in the intervening 
years the views of a majority of the 
members of the National Board of Fire 
Underwriters may have undergone some 
change as to the supposed usefulness of 
that particular bill.” 





HEADS EMPIRE STATE POND 





W. H. Bryant Most Loyal Gander; 
Chosen at Annual Meeting of Blue 
Goose Pond at Syracuse 
The Empire State Pond of the Blue 
Goose International held its annual 
meeting last week at the Hotel Syracuse 
in Syracuse, N. Y. The election of offi- 
cers for this year resulted as follows: 
W. H. Bryant, American of Newark, 
most loyal gander; David Davidson, 
America Fore, supervisor of the flock; 
Donald E. Maclay, Great American, cus- 
todian of the goslings; A. L. Ross, Crum 
& Forster, guardian of the pond; C. W. 
Inglehart, Insurance Co. of North 
America, wielder of the goose quill, and 
James R. Ryan, New Hampshire Fire. 

keeper of the golden goose egg. 

The business meeting was held imme- 
diately following the dinner with Most 
Loyal Gander G. F. Krank presiding. 





SEEKS INSURANCE PRIORITY 





Secretary Bennett of Agents’ Ass’n in 
Washington to Support Change in 
Federal Bankruptcy Act 


Walter H. Bennett, secretary-counsel 
of the National Association of Insurance 
Agents, was in Washington on Tuesday 
of this week conferring with Represen- 
tative Hatton W. Sumners of Texas, 
chairman of the House Judiciary Com- 
mittee, with reference to an amendment 
to the Federal Bankruptcy Act to include 
insurance premiums among items having 
prior rights. The proposed amendment, 
which would be the sixth classification 
entitled to priority rights, reads as fol 
lows: 

“Insurance premiums due and to ac 
crue during the administration of the es 
tate On insurance policies protecting th« 
property of the estate from insurabl 
hazards.” 


FIELD CLUB LOSS COMMITTEE 

The South Carolina Field Club has ap 
pointed a loss committee which will co- 
operate on fire claims with the Southern 
branch of the Fire Companies’ Adjust 
ment Bureau. The members of this com- 
mittee follow: W. F. Prioleau, state 
agent, Aetna (Fire); J. E. McDavid, A 
special agent, Fireman’s Fund; 
Porter, special agent, Liverpool '& 2 
don & Globe; W. D. Crawford, specia! 
agent, Firemen’s, and president of the 
South Carolina Field Conference, ex- 
officio member. 


HARRINGTON AT 123 WILLIAM ST. 
George Harrington, former assistant 
secretary of the committee on losses and 
adjustments of the New York Board of 
Fire Underwriters, has now opened an 
office as an independent fire loss ad- 
juster at 123 William Street. Mr. Har- 
rington resigned his post with the New 
York Board at the end of last year. 
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Plainfield, N. Se Agents’ Association 
Elects George M. Clarke President 


One of the most active associations of 
local agents in the state of New Jersey 
—and also one of the most recently 
formed—is in Plainfield, N. J. The or- 
ganization is known as the Plainfield 
Association of Insurance Agents. There 
is some thought that the name will be 
changed to the Plainfield Association of 
Underwriters, the matter being under 
consideration at the present time. 

The Plainfield Association has on its 
membership roster thirty-six corporate, 
partnership and individual offices and a 
fine aggressive spirit of general help- 
fulness for both agency and company 
activities in and about Plainfield has been 
generated and is in operation. 

Last week the Association held its an- 
nual dinner and election of officers and 
executive committee. The accompanying 
picture shows the officers and executive 
committee elected with the exception of 
one member of the executive body who 
could not be reached when the picture 
was made especially for The Eastern 
Underwriter. The past president is also 
in the group. 

Educational Program 

The association initiated at this meet- 
ing an educational program for its mem- 
bers consisting of a series of monthly 
meetings at which the various branches 
of the insurance business will be dis- 
cussed. J. E. T. McClellan, of Montclair, 
superintendent of rating of the Schedule 
Rating Office of New Jersey, made the 
principal address, his subject being “In- 
surance Service.” 

The officers elected were as follows: 
President, George M. Clarke, 240 West 
Front Street, Plainfield; first vice-presi- 
dent, Clarence Brouard, 108 Depot Ave- 
nue, Plainfield; second vice-president, 
Alfred W. Day, 107 Washington Avenue, 
Dunellen;  secretary-treasurer, Leslie 
Slocum, 201 East Fifth Street, Plainfield. 

Members of the executive committee 
elected are: Wm. G. McDowell, chair- 
man, 149 North Avenue; Harry Roth- 
berg, 109 East Front Street; J. G. Mul- 
ford, 169 North Avenue; Walter Silbert, 
116 Depot Avenue; J. Herbert Steven- 
son, 205 East Front Street. 

Several members of the Plainfield As- 
sociation are active in civic matters. 
Clarence Brouard is one of the city’s 
tax assessors. Frederick A. Martin is 
borough clerk of North Plainfield. J. G. 
Mulford is a member of the street and 
sewer assessment commission. 

Hyman Abrams, of Abrams & Abrams, 
9 Watchung Avenue, and John C. Alber, 
107 New Street, are members of the 
Plainfield common council. 

Leslie Slocum, secretary-treasurer of 
the association, was prior to becoming 
an agent in Plainfield identified with the 
Schedule Rating Office of New Jersey. 

The initial meeting of the insurance 
agents of Plainfield and the one which 
resulted in organizing the Plainfield As- 
sociation of Insurance Agents was held 
on April 3, 1930. Major Frederick Hick- 
man of Atlantic City, who was then pres- 
ident of the New Jersey Association of 
Underwriters, was present and gave 
some very enlightening thoughts on the 
problem at hand. 

Members of the Association 

Following are the members of the new 
association: 

From Plainfield: J. G. Mulford, 169 
North Avenue; the State Insuring Agen- 
cy, 149 North Avenue; George M. Clarke 
Co., 240 West Front Street; Frederick 
A. Martin Co., 185 North Avenue; Les- 
lie Slocum, 201 East Fifth Street; Har- 
vey R. Linbarger, 197 North Avenue; 
Abrams & Abrams, 9 Watchung Avenue; 
Ben Schwartz, Inc., 128 North Avenue; 
Wm. A. Molter & Son, 120 North Ave- 
nue 


E. F. Vail, 177 North Avenue; Kennan 


Harding Lock, 728 Dorbett Place; Wig- 
ton-Abbott Realty Corp., 705 Park Ave- 
nue; Richard T. Bueschel, Union Build- 
ing. 

From North Plainfield: Herbert L. 
Stites, corner Watchung Avenue and 





Officers and Executive Committee of Association 


Front Kow, Left to Right—Wm. G. 
McDowell, the State Insuring Agency, 149 
North Avenue, chairman executive com- 
mittee; Clarence Brouard, Manning & 
Brouard, 108 Depot Avenue, vice-presi- 
dent; George M. Clarke, George M. 
Clarke Co., 240 West Front Street, presi- 
dent; Frederick A. Martin, Frederick A. 
Martin Co. 185 North Avenue, past 
president; Leslie Slocum, 201 East Fifth 
Street, secretary-treasurer; J. Herbert 
Stevenson, 205 East Front Street, mem- 
ber executive committee. 


Back Row, left to Right—Walter Sil- 
bert, Waglow & Vail, Inc., 116 Depot 
Avenue, member executive committee; 
Alfred W. Day, 104 Washington Avenue, 
Duneilen, N. J., second vice-president; 
Harry Rothberg, Harry Rothberg, Inc., 
109 East Front Street, member executive 
committee. 

J. G. Mulford, 169 North Avenue, the 
other member of the executive commit- 
tee, could not be reached when the pic- 
ture above was snapped. 





& Zimmer, 422 Richmond Street; S. Lib- 
erty, 200 Watchung Avenue; E. H. Bird, 
24 Sandford Avenue; Buxton-Marsh Co., 
189 North Avenue; Harry Rothberg, Inc., 
109 East Front Street; R. F. Murray & 
Bro., 901 Madison Avenue; Manning & 
Brouard, 108 Depot Avenue. 

James J. McCann, 110 Depot Avenue; 
Waglow & Vail, Inc., 116 Depot Avenue; 
T. L. Brumm, 234 Park Avenue; John C. 
Alber, 117 New Street; J. J. Schwartz, 
149 North Avenue; Lamar Van Syckel, 
120 North Avenue; Robert Baillie, 961 
West Third Street; J. Herbert Steven- 
son, 205 East Front Street. 

W. A. Woodruff & Son, 240 West 
Front Street; George R. Lyman, 149 
North Avenue; Samuel Pinn, 602 Madi- 
son Avenue; Thomas Muir, 151 North 
Avenue. 


John Lee, 201 East Fifth Street; F. 


Pearl Street. 

From South Plainfield: William Ham- 
ilton. 

From Dunellen: Alfred W. Day, 107 
Washington Avenue. 


E. C. SMITH A LOCAL AGENT 

Earl C. Smith, who was assistant local 
manager in Philadelphia for the Liver- 
pool & London & Globe until the first 
of this year, is now in the agency field 
in Reading, Pa., where he is handling 
fire and casualty lines in addition to 
being state agent for the American 
Equitable. Before and after the World 
War Mr. Smith was with a New York 
insurance brokerage firm. In 1924 he 
joined the L. & L. & G. as special agent. 
Later he was advanced to state agent 
and in June, 1929, was appointed assis- 
tant manager of the Philadelphia office. 
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City Insurance Fund 
Turns Out a Failure 


MONEY IS IN A CLOSED BANK 





Lawrence, Mass., Plan to Save on Reg- 
ular Insurance Also Called Illegal 
by State Auditor 





One more example of a local municinal 
insurance fund going wrong is at hand. 
The city of Lawrence, Mass., developed 
the idea of a city insurance fund in or- 
der to save the expense of insuring with 
regular insurance companies. However, 
the $15,000 appropriation of 1931 was 
turned back into general revenue at the 
end of the year to bolster up the fa!- 
tering finances of the outgoing adminis- 
tration, and the $16,113 in the insurance 
fund that was started in 1930 is in one 
of the closed local banks of the Massa- 
chusetts city and is therefore inacces- 
sible. 

Until March of 1930 the city buildings 
and their contents were covered by a 
regular blanket insurance policy up to ° 
value of approximately $5,000,000. Whe~ 
that policy expired, ex-Mayor Landers 
announced that he would not renew it. 
but instead would create a municipal in- 
surance fund initiating it with a $15.00) 
appropriation in 1930 and adding a like 
amount each year thereafter. The $15.- 
000 was appropriated that year and the 
fund was created, although no order ac- 
tually instituting it was ever passed by 
the city council. 

The state auditors called the attention 
of the city auditor to the absence of 
official authority for the creation of the 
fund when they were going over the 
municipal accounts last year. Last year’s 
budget contained another $15,000 appro- 
priation, but the city auditor did not 
transfer it to the fund, pending the pas- 
sage of an order legalizing the fund. 
The order never was passed. 


LINCOLN STOCK DIVISION 


Old Lincoln Stockholders to Get 119,000 
Shares of New Stock; Chicago 
Stockholders 81,000 Shares 

Pursuant to the provisions of the 
merger agreement of the Lincoln Fire 
and the Chicago Fire & Marine, the net 
assets contributed by the two companies 
have been established. The Lincoln 
stockholders are entitled to receive 119,- 
000 shares and the Chicago stockholders 
81,000 shares. The Marine Midland 
Trust Co. of New York is acting as 
transfer agent of the merged company, 
according to a notice sent last week to 
stockholders by President A. T. Tamblyn. 
For each share of old stock surrendered 
each Lincoln stockholder will receive one 
and four-tenths new shares and each 
stockholder of the Chicago will receive 
one and two-tenths shares for each 
share surrendered. 

At the regular quarterly meeting of the 
directors of the new Lincoln Fire a quar- 
terly dividend of 25 cents a share was 
declared on the new stock payable Jan- 
uary 30 to stockholders of record Jan- 
uary 15. 


CASE ELECTED CHAIRMAN 


N. B. & M. Assistant Manager Head of 
Directors of National Automobile 
Underwriters’ Association 
The newly elected board of directors 
of the National Automobile Underw rit- 
ers’ Association held its first meeting last 
week in New York. Charles E. Case, 45- 
sistant United States manager of the 
North British & Mercantile, was elected 
chairman, and R. I. Catlin, assistant vice- 
president of the Aetna Life, was elected 
vice-chairman. He represents the Auto- 
mobile of the Aetna Life group in the 
association. As previously reported, the 
directors gave full consideration to the 
staff committee’s report and approved 
the rate recommendations for 1932. Fol- 
lowing the meeting A. J. Donahue. act 
ary of the association, left for Chicago 
to supervise the publication of the man- 
ual which should be in the hands of local 

agents within three weeks. 
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TRUE OPTIMISM 


True Optimism is Faith; Faith in Humanity; Faith in the Nation; Faith in its Institutions; 
Faith in Yourself: Faith in the Present: and Faith in the Future. 


False Optimism is Hope based on Desire. 

Pessimism is compounded of lack of Faith in all that True Optimism is founded upon. and is acknowledg- 
ment of unbelief in self. too often coupled with the wish to profit through the misfortunes of others. 

History, that Just Judge of Humanity. reads the record and inexorably records the verdict. 


The Verdict is. always has been. and always will be that True Optimism is justified and its results proven: 
that False Optimism cannot last because of its unsound foundation. and that Pessimism cannot prevail. but 
must ever fail because of its inherent untruth and viciousness. 

History records that the world progressed. and was in every way better and more prosperous in the year 
100 than in the year | A. D.. History records that the world progressed. and was in every way better and 
more prosperous in the year 1000 than in the year 100 A. D.. History records that the world progressed. and 
was in every way better and more prosperous in the year 1900 than in the year 1000 A. D.. and History will 
continue to record the progress of the world. and this record will show the year 2000 in every way better and 
more prosperous than the year 1900 A. D. It is reasonable to believe, and it is wise to believe, and 
most people do believe that the year 1931 will be in every way better and more prosperous than the 
year 1930. Voice, therefore, your belief by word and act and aid it to come true in fullest measure. 

Almost two thousand years ago a wise teacher and leader of men said: 

‘Now Faith is the substance of things hoped for, the evidence of things not seen"’. 
Today Faith is as then. Today, as then, True Optimism is Faith. Thinking men must be and are True Opti- 
mists. That individuals have suffered misfortunes in the past and many have succumbed. and that individuals 
will suffer misfortunes in the future and more will succumb. cannot be denied, but such misfortunes. however 
hard for the individuals, are after all individual misfortunes and will not. in fact cannot stay the world march 
of progress and prosperity. ; 

Do not be ashamed of your True Optimism, and do not be afraid to express it because you 
fear some pessimist may ridicule it and tell you that some day he will say ‘‘I told you so’’. Have 
courage and make known your True Optimism by voice and deed; make known your Faith in 
Humanity; make known your Faith in your Nation; make known your Faith in the Future; 
make known your Faith in Yourself; and make known your Faith that the tide has turned and 
that Prosperity has its hand stretched to knock at the door, and will surely enter if we but heed 
it, instead of harkening to cowardly fear. f 
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Nation’s Fire Loss Bankers Becoming 

$452,017,026 in 1931 Windstorm Conscious 

DECEMBER “TOTAL $40,514,368 DEMANDING THIS PROTECTION 





Year’s Figures Show a Drop of $11,600,- 
000 from 1930; December Loss 
Was Also Lower 





Fire losses in the United States last 
year reached a total of $452,017,0260 as 
reported by the National Board of Fire 
Underwriters. This compares with $463,- 
621,762 for 1930 or a decrease of about 
$11,600,000 and with $422,215,128 for 1929. 
Although the 1931 figures show an in- 
crease of around $30,000,000 above 1929, 
last year’s results do not represent an 
alarming total of fire waste. In a year 
when premium income was more nearly 
normal the loss total for 1931 would not 
tend to eliminate underwriting profit. 

In December, 1931, the loss total was 
$40,514,368 as compared with $42,009,915 
for the same month of 1930 and with 
$39,726,338 for December, 1929. For the 
twelve months of 1931 the fire loss rec- 
ord is given herewith with the corre- 
sponding months of the two previous 
years: 


1929 1930 1931 
[ee $44,713,825 $42,344,035 $44,099,449 
Feb. .... 41,520,290 43,206,940 41,776,051 
Mar, .... 41,277,814 42,964,392 44,074,362 
Apr. ..... 36,845,795 43,550,996 41,423,764 
May ..... 32,129,409 38,415,142 37,835,278 
Tune .... 33,605,663 31,818,266 33,368,378 
July ..... 31,985,493 34,847,750 33,024,594 
Aug. .... 30,446,893 36,043,679 31,917,630 
Sept. .... 29,249,355 35,239,456 33,202,986 
Oct. ....- 31,652,385 36,838,614 35,501,530 
Nov, .... 29,061,869 35,682,577 35,287,641 


DOR. csvce 39,726,338 42,669,915 40,514,308 








Total. .$422,215,128 $463,621,762 $452,017,026 





C. R. PITCHER IN BOSTON 





Head of Institute Speaks on Educational 
Work Before Library Association; 
Diplomas Conferred 

C. R. Pitcher of New York, president 
of the Insurance Institute of America, 
Inc., and former deputy manager of the 
Royal, was in Boston last Thursday vis- 
iting the Insurance Library Association 
of Boston in behalf of the Insurance In- 
stitute. In the late afternoon Mr. Pitch- 
er met members of the educational com- 
mittee of the Insurance Library Asso- 
ciation and of its board of trustees. In 
the early evening an informal supper was 
served in the Lecture Hall adjoining the 
Insurance Library Association rooms at 
40 Broad Street, where opportunity was 
given Mr. Pitcher to meet about sixty 
persons representing students, Insurance 
Library Association members, and com- 
pany and agency representatives who 
have been actively interested in the in- 
surance educational work carried on by 
the Insurance Library Association of 
Soston. 

William B. Medlicott, president of the 
Insurance Library Association, presided 
at the supper meeting. Diplomas con- 
ferred by the Insurance Institute of 
America, Inc., on members of the Bos- 
ton graduating class of last spring were 
given out by Mr. Medlicott as chairman 
of the Fire Insurance Committee, to the 
following: 

William G. Johnston, Fireman’s Fund; 
George H. Birtwell, Hinckley & Woods; 
Eugene G. Dunn, Employers Fire; 
Charles P. Howland, Howland Insurance 
Office, Rockland, Me.; Elmer O. Chad- 
derdon, Fireman’s Fund; J. Albert Nel- 
son, Boston; Fred H. Hargreaves, 
Fireman’s Fund; W. J. Chisholm, Jr., 
Soston Insurance Co., and John H. Tul- 
ley, Dorchester Mutual Fire. 

Mr. Pitcher addressed those present 
on the Institute and its work. 


CECIL DAVIS’ NEW POST 


Cecil Davis, who was with the Home 
for many years before he became an in- 
dependent broker in 1917, will become as- 
sociated with Hagedorn & Co., marine 
insurance brokers of New York, on Feb- 
ruary l. 
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MAINTAINING 


the traditions of more 


than a century of faithful 
and reliable service to agents 
and policyholders in every 


part of the world. 
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FIRE INSURANCE SOCIETY, LTD. 


75 Maiden Lane, New York 
HART DARLINGTON, Manager 


EAGLE FIRE COMPANY 


of New York 


Incorporated 1806 
HART DARLINGTON, President 


75 Maiden Lane, New York 
The Oldest New York Insurance Company 


NORWICH UNION 


INDEMNITY COMPANY 
75 Maiden Lane, New York 


HART DARLINGTON, Chairman of the Board 
H. L. CALLANAN, President and General Manager 


In NORWICH UNION there is strength 
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America Fore Companies Point Out Es- 
sential Value of This Coverage; 
No District Immune 





The desirability of windstorm insur- 
ance is today more keenly understood by 
banking institutions and building and 
loan associations according to the re- 
search department of the America Fore 
companies. These organizations realize 
such insurance is necessary in order to 
enhance the safety of real estate mort- 
gage investments in addition to the usual 
fire coverage. The research department 
has prepared a report on recent cyclones, 
hurricanes and other windstorms. 

The accounts of such visitations show 
that they occur at irregular intervals in 
all parts of the country and damage all 
kinds of structures. Record wind ve- 
locities have run up to 138 miles an hour, 
registered at Cape Lookout, N. C.; 150 
at North Head, Wash.; 128 at Miami, 
Fla., and 186 at Mt. Washington, N. H. 


Many High Winds in New York 


New York City has had many high 
winds in all months of the year. The 
maximum velocity recorded here of 
ninety-six miles an hour occurred in both 
February and June. 

In regard to windstorm insurance car- 
ried in the United States, the report 
states that for a large group of com- 
panies the total gross tornado risks writ- 
ten in the latest year tabulated (1930) 
amounted to $22,763,287,000 as against a 
fire risk aggregate of $153,891,057,000. 
Windstorm losses run from $12,000,000 to 
$15,000,000 a year for these companies. 

Windstorm coverage, the report points 
out, is usually written at about 50% of 
value, while the average fire insurance 
policy represents approximately 80% of 
the value involved. Even allowing for 
this difference, however, and the prev- 


* alence of the wind hazard, it is evident 


that there is about four times as much 
property value covered by fire insurance 
as there is by windstorm insurance. The 
average rate in the United States for 
the latter coverage are among the low- 
est charged for any form of indemnity 
contract. 

The report refers to the fact that 
when windstorms occur they often cause 
loss as great, or even greater, than that 
due to fire, and that they may thus wipe 
out much of the value behind a mort- 
gage or other financial instrument, leav- 
ing only ground worth. 





SHARP DROP IN FIRE LOSSES 


It is believed that Union Township in 
New Jersey may hold the record for the 
largest substantial decrease in fire losses 
of any township in this country for 193], 
according to the figures issued by the lo- 
cal fire department officials. According 
to the figures the total fire loss for 1931 
was $7,880 while for 1930 they amounted 
to $100,265. The enormous drop in losses 
is credited to the vigorous campaign 
which was conducted during the year by 
the fire department against fire hazards 
and fire prevention talks which were 
given. 





FIRE ASSOCIATION DIVIDEND 


President O. E. Lane of the Fire As- 
sociation of Philadelphia has_ notified 
stockholders of the company that divi- 
dends will be considered semi-annually 
instead of quarterly. The board declared 
a dividend of 40 cents two weeks 4g0, 
payable February 15. Previously the 
company had paid a dividend of 40 cents 
quarterly. The management expects that 
80 cents a share will be paid to stock- 
holders this year. 





URBAINE FIRE LICENSED 


The Superintendent of Insurance for 
the Dominion of Canada has granted li- 
censes to the Urbaine Fire of Paris to 
write fire and allied lines. 
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° 
Ewing Galloway 


contact... 


with profit for you 


To the aviator “contact!” means “ready to go!” Action follows instantly. 
The motive power is given its first turnover .. . the aviator takes off . . . alone. 
To the L. & L. & G., however, “contact’” means more than mere provision of 
facilities . .. more than the mere turning over of ‘motive power” to you. The 
L. & L. & G. takes off with you on your exploration of new premium fields. 
In your own territory are lines that are often overlooked or undervalued... 
Use and Occupancy, Rental Value, Explosion . . . lines that demand a slightly 
different approach. L. & L. & G. specialists render cooperative assistance 
in the development of those lines . . . help you to analyze your market... 
assist you with your first “contacts” so that they will mean profit for you. 


150 “WILLIAM SimEe: .... . «+5. Mew YORK, MS 
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Dumont Lists I. U. B. 
1931 Achievements 


PRAISES SYSTEM OF AUDITING 





Manager Tells Indiana Insurance Day 
Audience That 1.U.B. Is Gaining as 
an Aid to Agents 





Outstanding accomplishments of the 
Interstate Underwriters Board during 
1931 were enumerated by Manager John 
R. Dumont in an address delivered on 
the Indiana Insurance Day program at 
Indianapolis on Tuesday. Early in the 
year the I.U.B. forms were carefully 
studied and a few minor changes made 
to clarify the language. The most im- 
portant changes made in these forms ap- 
plying to both form 1 and 2 amplified 
the clause referring to contributing in- 
surance and specific insurance. This 
clause was split up into two separate 
clauses, said Mr. Dumont, one dealing 
with contributing insurance which now 
states that permission is granted for 
contributing insurance written upon the 
same plan, terms, conditions and pro- 
visions. The second paragraph refers to 
specific insurance, defining the same as 
meaning “any insurance other than con- 
tributing insurance as provided for in the 
preceding paragraph.” 

With these definitions, there should be 
no doubt in the mind of anyone that 
coverage under I.U.B. forms is always 
excess of specific insurance, according to 
the speaker. 

Another important accomplishment 
during the year was the development of 
“Forms A and B” designed for single 
state coverages. These have now been 
approved in practically all territory in 
the United States and eventually will su- 
persede all general cover contracts 
which can not otherwise be written un- 
der I.U.B. forms. This marks another 
decided step toward the uniformity if 
forms and rules throughout the country, 
Mr. Dumont said. 

The I.U.B. assists the local rating and 
inspection bureaus in keeping statistics 
with regard to business written under 
Forms A and B and also helps to some 
extent, in policing this particular busi- 
ness. 

A third achievement has been the se- 
curing from practically every company 
member of the four major regional or- 
ganizations of a direct pledge to the 
I.U.B. by the signing of its constitution 
and by-laws. Prior to this the obliga- 
tion was indirectly through these four 
regional organizations. It is felt that 
this direct pledge will do a great deal 
toward securing nation-wide observance 
of the rules and practices as set out in 
the constitution, by-laws and rules of the 
Interstate Underwriters Board. 

System of Auditing Books 

“Many think that the most outstand- 
ing accomplishment of the vear has been 
the adoption of a system of auditing the 
books of the assured on all I.U.B. con- 
tracts,” said Mr. Dumont. “This has only 
been in operation for about four months, 
but the results have proven beyond rea- 
sonable doubt that it will be very benefi- 
cial to the assured, the companies, the 
brokers and agents. Our experience so 
far has developed considerably more net 
additional premiums than the cost of the 
audits. In no instance has the Board 
found what we would consider an at- 
tempt on the part of the assured to in- 
tentionally understate his values. The 
differences arg, accounted for in the sys- 
tems of reporting or accounting used and 
in errors inadvertently made. All these 
audits are made under the direction and 
sunervision of the T.U.B. 

“Tt has heen very gratifving to see the 
letters which we have from assureds and 
comnanies testifying to the benefits de- 
rived from this new service 

“Before the close of the year a con- 
ference was held between a committee 
of the National Association of Insur- 
ance Agents and a special committee of 
the Interstate Underwriters Board which 
it is generally conceded has paved the 
way for a much better understanding in 
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en men— everywhere — have suddenly stopped in their 

tracks. An old, important truth is being thrust upon them by 
every word they read and every call they make. They are asking 
themselves, ‘‘ What do I sell when I sell insurance?” 

They sell 4 promise, and they are conscious of that fact because 
recently the world has been filled with useless promises. Individuals, 
corporations, and even governments have become unable to ful- 
fill their obligations. 

No agent would knowingly sell a worthless policy. More than 
dishonorable, it would be disastrous to his business. Yet, in good 
faith, agents have sold them. That is why men are asking themselves 
what they sell when they sell insurance. They sell even more than 
a promise and a service. They sell the financial standing, age, and 
reputation of the company they represent. 

Camden Fire is more than 90 years old. It has never refused a 
legitimate claim. Today its financial footing is absolutely firm and 
solid. Public confidence and agent-confidence in this is proven by 
its volume of business in 1931. 

Camden writes nearly every fire and inland marine coverage. It 
offers agents many kinds of help, but it can never offer them any- 


thing more important than its well-founded reputation. 





CAMDEN FIRE 


INSURANCE ASSOCIATION 


Camden, N. J. 


the future between these two organi- 
zations. 

“The men who are responsible for thx 
operations, rules, etc., of the LU.B. have 
always kept in mind the interest of the 
producers as well as that of the assured 
and the companies. A sincere effort has 
been made to be perfectly fair. If you 
could attend just one of our committee 
meetings and hear the discussions you 
would never question this statement. 

Protecting Interests of Producers 

“Consider only a few points. I.UB. 
contracts are written in most instances 
at the home office, never by an agent; 
the home office follows up the monthly 
reports, final adjustments, etc., so that 
on this class the agent is relieved of 
considerable work, therefore the maxi- 
mum commission is 15% including not to 
exceed 10% brokerage. However, forms 
A and B were developed to be written 
on the agents own series, final adjust- 
ment is at specific rates rather than at 
an average rate and the agent is allowed 
regular commission. 

“Prior to the formation of the I.U.B 
only about a dozen companies would han- 
dle reporting covers but today we have 
over 200 companies reporting through the 
1.U.B. simply because all are assured of 
uniform forms and rate treatment. This 
has opened a market for every agent or 
insurance company no matter how small, 
to get the same service if he or it has 
control of the business. 

“With more than 200 companies will- 
ing to write this class of business the 
day is gone when any company can de- 
mand of an agent the cream of his busi- 
ness in exchange for handling these spe- 
cial lines. Consider the situation from 
the standpoint of the agent and the as- 
sured and the company, as compared to 
a few years ago and there is but one 
answer, you are all better off.” 


KENTUCKY FIGHT SETTLED 








Companies Withdraw Rate Increase on 
Certain Risks; State Drops In- 
junction Suits 

Following a conference in Frankfort, 
Ky., last week, an azreement satisfac- 
tory to all parties was reached regarding 
the fire insurance rate increase on ninth 
and tenth class urprotected business 
properties and contents, George H. Park- 
er of the Kentucky Actuarial Bureau 
agreeing to withdraw the increase of ap- 
nroximately 8% average, as ccvered in 
filings made August 27, effectrve October 
19. He also explained clearly that re- 
norts regarding irrecular metheds of fil- 
ing the increase were incorrer%, in that 
the increase was filed in the regular way. 
by registered mail, directed to the head 
of the Department of Vire Prevention 
and Rates. 

Attending the conference were Mr. 
Parker, as well as J. V. Parker of the 
Western Actuarial Bureau, Chicago; Dan 
Talbott, new State Auditor, who super- 
vises the Departmer.t of Fire Prevention 
and Rates, and the new Attornev-Gen- 
eral. Bailey P. Wooten. The state agree‘ 
to withdraw its suit which named about 
2M fire companies, agents and represent- 
atives and which had asked a permanent 
ininnction nreventing advance in rates 

George H. Parker in discussing the 
withdrawal of the filings stated that the 
companies were actuated in the matter 
by a feeling that thev did not wish 19 
burden a newlv installed group of state 
officials with litigation carried over from 
a former administration. T. W. Cammack. 
former attornev-general, brought the sit 
at instance of former Auditor Clell Cole- 
man, contending that the comnanies !)a 
no right to advance rates without a0- 
proval of the Department of Fire Pre- 
vention and Rates, and that the filing 
had been irregularly made. 


INSURANCE ACCOUNTING COURSE 

A course in insurance accounting, "° 
sinning in February, will be given 
William B. Wiegand, chief examiner of 
insurance comnanies of the New Jers¢v 
Department of Banking and Insnran 
at the Seth Boyden School in Newark. 
Mr. Wiegand has had many years’ exne- 
rience in public accounting and examina- 
tion of insurance companies. 
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N . Y. Broker Admits 
Charges of Fraud 


COLLECTED NEARLY TWO YEARS 





A. M. Creuser in Insurance Business for 
Over 30 Years; Used Baggage 
Floater Covers 





Albert M. Creuser, who has been in 
the insurance brokerage business in New 
York City for more than thirty years, 
will be sentenced next Monday morning 
to jail following his plea of guilty in the 
United States District Court in New 
York to an indictment charging him with 
having devised a scheme to defraud cer- 
tain insurance companies in connection 
with the presentation of fraudulent 
losses under floater policies. He oper- 
ated this scheme between August 14, 
1929, and May 6, 1931, most of the time 
with marked success. Altogether he 
claimed to have lost traveling bags con- 
taining wearing’ apparel on seventeen 
separate and distinct occasions. 

Creuser’s scheme was either to go or 
pretend to go to various cities including 
Atlantic City, Wilkes-Barre, Bridgeport, 
Boston and others and pretend that 
while on these trips his handbag or Glad- 
stone bag with contents were stolen from 
him. On various occasions he represent- 
ed that the handbag was stolen while he 
was in the telephone booth, on other oc- 
casions that the bag was stolen while he 
was waiting for a trolley car or helping 
a woman who had fallen to the street. 
In almost every instance, in order to 
make the loss appear genuine, he would 
notify the chief of police of the particu- 
lar town of the alleged theft. In each 
instance the contents of the bag were 


represented by him as being worth be- 
tween $300 and $350. 


Claims Became More Frequent 


In the early stages of the scheme the 
interval between these fake losses was 
several months, but as the insurance 
companies kept paying his losses, Creu- 
ser became bolder and he then began 
to present claims with almost clocklike 
precision every thirty days, so that be- 
tween August of 1930 and May of 1931 
he was deriving a regular income of 
about $300 a month, as the result of his 
scheme. 

In April and May, 1931, he presented 
claims to the Travelers and the Auto- 
mobile of Hartford and it was then for 
the first time that his scheme was dis- 
covered by the adjusters for those com- 
panies, L. J. Banta of the Travelers and 
P. J. Kirschner of the Automobile. The 
matter was turned over to Powers, Kap- 
lan & Berger of 90 John Street, attor- 
neys for the New York Board of Fire 
Underwriters. As the result of an in- 
(ensive investigation, which was then be- 
gun, the matter was reported to George 
Z. Medalie, United States Attorney for 
the Southern District of New York. Mr. 
Medalie assigned to the case Hubert T. 
Delaney, assistant United States attor- 
ney, who had previously done excellent 
work in connection with other prosecu- 
tions involving fraudulent fire. claims 
which had been reported to the United 
States attorney’s office by Powers, Kap- 
lan & Berger. 


Defendant Pleads Guilty 


The investigation was continued and 
Creuser’s indictment resulted. The in- 
dictment contained nine counts and prep- 
arations went on apace for trial. The 
case finally came on for trial before 
Judge Alfred C. Coxe of the United 
States District Court on Monday, Janu- 
ary 11, 1932, and the government was 
ready to proceed with the trial. Creu- 
Sers attorney, former Judge John A. 
Bolles, presented to the court a doctor's 
certificate of Creuser’s alleged illness. 
the district attorney had his own phy- 
Sician examine Creuser and that physi- 
cian certified that Creuser was in fit phy- 
sical condition to go to trial. 

The case was thereupon set down for 


Friday, January 15, for trial. When the 
case was called Creuser stepped up to 
the bar with his attorney and pleaded 
guilty to the indictment. At the urgent 
request of Creuser’s attorney, the impo- 
sition of sentence was deferred until 
Monday, January 25, at 10:30 o'clock in 
the forenoon. Creuser will be sentenced 
in Room 331 of the Old Post Office 
Building on that day. 

The insurance companies for whom 
Creuser obtained moneys in the course 
of his scheme are the Federal, Trans- 
portation, North America, U. S. Mer- 
chants & Shippers, Great American, 
Continental, Mercury, Commerce, Em- 
ployers, Universal, Springfield F. & M., 
North British & Mercantile. The Trav- 
elers and the Automobile did not pay 
any money to him, although fraudulent 
proofs of loss were filed with these com- 
panies. 


JOHN C. JOCHER, JR., RETIRES 

John C. Jocher, Jr., veteran fire insur- 
ance agent of Philadelphia, has retired 
from Jocher, Upmann & Co. of which 
he was the senior partner. The remain- 
ing partners, Frank H. Upmann and Jo- 
seph H. Mann, will continue the busi- 
ness. Mr. Jocher has been actively en- 
gaged in insurance for the last sixty 
years, beginning in 1872 as a clerk in 
the insurance office of Alexander Leider. 
In 1883 in partnership with J. Lynn 
Truscott he entered the agency field as 
representative of the Girard Fire. In 
1891 the firm of Bradway & Jocher was 
formed. 





HARTFORD BOARD OFFICERS 

The Hartford Board of Fire Under- 
writers has elected the following officers 
for 1932: president, H. U. Tuttle of the 
R. C. Knox agency; vice-president, Tom 


W. Brown, of the George B. Fisher Co.; 
secretary-treasurer, E. S. Cowles, re- 
elected; executive committee: Paul B. 
Godard, chairman; Fred L. Way, Wil- 
liam H. Wiley, E. Kenneth French and 
William Mayer. Members of the club 
presented Earl W. Goodell, the retiring 
president, with a leather traveling bag. 


FRELINGHUYSEN REINSURANCE 

The Stuyvesant of the Frelinghuysen 
group has reinsured all its business with 
the Globe & Rutgers and will continue 
its participating contract with the com- 
pany for four years. The American Con- 
stitution and the American Home have 
reinsured a part of their liability with 
the Globe & Rutgers. H. Edward Bil- 
key, whose election as a vice-president 
of the Globe & Rutgers was announced 
last week, will act as assistant to Presi- 
dent E. C. Jameson. 
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TALES of the ROAD 


By E. H. HORNBOSTEL, 
New York State Agent, Firemen’s of N. J. 








\ former fieldman, now still active 
in managerial circles, but who has never 
forgotten the natural beauties of our 
grand Empire State (in which he trav- 
eled with me for over fourteen years) 
writes feelingly as follows or nearly so: 

Few people know that for diversity of 
scenery and natural beauties New York 
state excels any state in the Union. With 
the Atlantic Ocean at one end of the 
state, Niagara Falls at the other, two of 
the Great Lakes, Ontario and Erie, bath- 
ing its northern and western shores, the 
grand Hudson River, the Mohawk, the 
Delaware, the Susquehanna, the Alle- 
gheny, Lake George, Lake Champlain, 
Chautauqua Lake, St. Lawrence River, 
Otsego Lake, 1,000 Islands, Finger Lakes, 
Watkins Glen, Ausable Chasm, Howe’s 
Caverns, Catskill and Adirondack Moun- 
tains, the Berkshire Hills. the foothills 
of the Green Mountain-Taconic range, 
Genesee River and its Letchworth Park 
containing the Falls of the Upper Gene- 
see, the Highlands of the Hudson and 
innumerable smaller lakes and _ rivers, 
beautiful valleys and waterfalls, the state 
presents practically everything that a 
seeker for natural beauty wishes. 

Historically too, from prehistoric times 
(before even the advent of the red In- 
dian, viz., the moundbuilders) through 
Iroquois, colonial, revolutionarv§ and 
later war times, New York is dotted with 
landmarks, battlefields and meeting plac- 
es too numerous to mention. 

Other states have grander specific 
beauties but New York has a greater 
variety. 

Most of this from a man that has trav- 
eled extensively, not only in the United 
States, but in most European countries. 

Few men who have traveled extensive- 
ly in New York state ever forget its 
beauties and now and then feel a twinge 
of homesickness. for. “un-state.” 


N. Y. State Glove Production 
It is not generally known that about 
one-half of all gloves used in the United 
States are made at Gloversville and 
Johnstown, N. Y. 

* * * 

Reactions to Flower Odors 
“Has there been a funeral or a flower 
show here today?” was the remark of 
a traveling man when he came into the 
Nelson House in Poughkeepsie the other 
day. As a matter of fact there had been 
a flower show, but the after effects of 
a flower show and a funeral with many 
flowers are the same as to odor, and al- 
ways depressing on account of the sad 
memories attached to the odor. When- 
ever I enter a hotel corridor that has this 
wilted flower odor it brings back sad 
memories. 
* * * 

Suggestions to Hotel Operators 
It has often occurred to me that a 
great deal of useful time and labor is 
wasted by having to wash so many dish- 
es in restaurants and hotels. Why not, 
for instance, have the lunch counters 


now in general use in hotels for the pub- 
lic that goes into these places solely to 
eat and get through with it, covered with 
thick plate glass slabs or composition 
slabs, with cavities shaped like a large 
plate and several smaller plates therein 
into which the feod is placed after it 
comes to the guest on a plate. While 
one counter was being used for custom- 
ers, another or a third one could be get- 
ting steam cleaned after having been 
used up by other customers. Of course 
this kind of mass feeding smacks of cat- 
tle feeding, but what’s that when sacred 
haste and efficiency and overhead has to 
be considered? I offer the idea gratis 
to be worked out by efficiency experts 
in the hotel lines. 

I offer the above suggestion, for the 
hotel executives, formerly called “hotel 
men,” are looking for suggestions. They 
often turn them down, if not offered by 
one of their high-priced men. Recently 
a well-known hotel chain decided to 
“uniformize” (that modern fetish “Uni- 
formity,” how many crimes are commit- 
ted in its name!) its letter paper and 
envelopes. Do they uniformize to stand- 
ard business letter-size, so that the trav- 
eling man can use their paper, as it con- 
forms to the size of most file cases? 
They do not. They cut it down to the 
“love-letter” size, which a traveling man 
cannot well use and expect his firm to 
welcome, as the smaller size gets lost 
among larger sized letters. 

* * x 


Life’s Darkest Moment 

Referring to the really good comic 
cartoons under the caption of “When 
a Feller Needs a Friend,” or “Life’s 
Darkest Moments,” running in the press 
I submit as a suggestion the picture 
of a special agent putting on his trav- 
eling suit at this time of the year, after 
paying for Christmas presents, and find- 
ing a hole worn through, when he hoped 
that the suit would last until spring at 


least. * * * 
Sizing Up a Man 

“What kind of a man is he?” I over- 
heard one traveling man ask another in 
a hotel lobby the other day. “Oh, he 
is O.K. in some ways but he is the kind 
that uses the double negative, when off 
his guard and says “Yous” instead of 
“you” and “his’n for “his,” and “you 
was” for “you were,” and between you 
and I, instead of “between you and tac.” 
Outside of that the dear old roughneck 
is all right, and fairly civilized,” was the 
answer. 

e * = 
Dining Car Observations 

Recently going up-state I had occasion 
to dine on one of the “crack” trains of 
the New York Central. It interested me 
to ascertain as an indication of how peo- 
ple were spending their money, just how 
well their offering on the bill of fare that 
day was taking. The steward informed 
me when I questioned him closely that 
of twenty-two passengers of all types 
that had fed that meal time, only two 


had taken the $2.25 steak plate. It shows 
that few people will spend $2.25 for a 
meal, even if it is “prize” beef. Trav- 
elers try to limit their chief meal to 
less than a dollar in these troublous 
times. 

* * * 


Herd Instinct of Mankind 


I have often observed with a great 
deal of amusement, as proving the “herd 
instinct,” old as mankind, and based on 
good psychological reasons, that when 
one enters an empty railroad coach, or 
similar conveyance, and takes a seat, the 
following passengers will not spread out 
over the car, but will habitually take 
seats near where the other or others are 
located. This instinct dates from the 
time, ages ago, when men in their wild 
state realized the strength of number- 
and tried to remain in groups or herds 
to ward off possible attack. 

The uncomfortable feeling of “loneli- 
ness” is ascribable in part to those fun- 
damental urges, which brought about 
“herd instinct in primitive mon,” and ales 
explains the fact that crowds and mobs 
are more courageous than the individual 
of the mob; also more irresponsible. A 
lynching, that excrescence of the mob- 
valor, would not be executed by one man 
alone. The saying that “two heads are 
better than one,” deep down, owes its 
origin to the physical fact that two or 
more men facing others in a business ar- 
gument or discussion gives the individ- 
ual a certain strength which he can get 
in no other way. Therefore in business 
matters, committee work is psychologi- 
cally on sound primeval ground, for in 
matching wits, as well as in physical force 
represented by physical numbers, the 
“herd instinct” is at work; believe it or 
not! 

* * * 


Tribute to Women in Small Towns 

Small unprogressive towns formerly 
had a plethora of very fine marriageable 
girls, as I have found in my travels. The 
women as a class were superior mentally 
and physically to the male population in 
the great majority of cases. The rea- 
son for this was that the more v'r- 
ile and ambitious young men emigrated 
to places holding out more hope for a 
better economic future, whereas the 
girls had to stay at home and pick their 
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mates from the less ambitious men, who 
had remained. Recently, however, with 
woman’s economic independence the pic- 
ture has changed a great deal. In for- 
mer times, however, I met some of the 
loveliest young women I have met in 
my travels in smaller towns. They also 
scored higher in education than the 
usual village youth, both as to actual 
knowledge, and in manners of gentility. 
* * * 


Explaining the “Doctors” in Germany 
A traveling friend asked me the other 
day why so many German statesmen and 
politicians had the title of “doctor,” con- 
cluding that the medical profession in 
Germany seems to enter German politics 
wholesale. The answer, of course is, 
that in Germany a lawyer has the title 
of “Doctor Juris” meaning doctor of 
law when he graduates into the legal 
profession, as men in other professions 
have the title of “Doctor Medicinae,” or 
“Doctor Philologiae,” or “Doctor Theo- 
logiae,” respectively, in English, M.D.. 
Ph.D., and so on. A “lawver” is called 
“doctor” in Germany accordingly. Doc- 
tor, of course, means “teacher,” from 
Latin “Docere,” meaning to teach. 





LOUISVILLE AGENTS MEET 

The Louisville Board of Fire Under- 
writers at its annual meeting re-elected 
its officers, with John S. Long of Rob- 
inson, Wilson & Long, president; C. E. 
Swope, Jr., of Barrett, Robinson, Dickey 
& Swope, as vice-president, and Leo EF. 
Thieman, executive secretary-treasurer. 
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Insurance of Unearned Premium 
Interest Explained to Agents 


One of the lines of insurance sold by 
fire companies but not generally well- 
known to local agents is unearned pre- 
mium interest insurance, a cover de- 
signed to protect policyholders against 
loss of unearned premiums held by the 
insurers in the event of a fire loss be- 
fore a long term policy has been very 
long in effect. E. Wallace Champion, 
examiner of the Aetna (Fire) & World 
Fire & Marine, gives some interesting 
information on this insurance in the 
latest issue of the Messenger, the month- 
ly house organ of the Aetna (Fire) 
group. On this subject he says: 

Did you ever stop to realize that dur- 
ing times like the present when every 
dollar counts, and is probably guarded 
more carefully now than for years, busi- 
ness managers are ever willing to be 
shown how to better protect their in- 
vestment, the money advanced to buy 
fire protection? It is to be assumed 
that they are experts in their line, but 
from an insurance point of view depend 
a great deal/on their insurance advisers. 

Many property owners have been edu- 
cated to understand the saving enjoyed 
by taking out term insurance. Even so, 
why are so many three year policies ex- 
piring being renewed on an annual basis? 
This fact can not be charged altogether 
to business conditions when you stop to 
consider the actual saving afforded in 
the premium cost between the two. 

We are more inclined to believe that 
the large insurance buyers are reluctant 
to advance the necessary premium for 
term insurance without some form of se- 
curity, especially since this premium is 
in the process of being earned over a 
period of years, but on which they stand 
to lose this initial investment imme- 
diately should a total loss occur during 
the first month of a three year policy. 


Protecting Large Accounts 


Call to mind one of your large ac- 
counts where the premiums on the va- 
rious fire policies involve considerable 
money. Have you suggested protecting 
the unearned premium interest on the 
fire premiums advanced to pay for the 
fire coverage? If not, don’t you feel 
such a type of protection should be ex- 
plained? Usually the large premium 
payers are the most anxious to procure 
complete coverage, even the small in- 
surers might be interested in this pro- 
tection by having it endorsed on their 
fire policy (where the state law permits). 


Let’s take a hypothetical case where 
two property owners each take out in- 
surance that involves a premium of 
$2,500 as of January 1. One buys an 
annual policy, the other a_ three-year 
policy. Six months later both properties 
are totally destroyed by fire. 

Por. 1n Force UNEARN. PREM, 
$1,250.00 

5,208.34 


Prem. Paip 
$2,500 (1 yr. pol.) 6 mo. 1/2 term. 
6,250 (3 yd. pol.) 6 mo. 1/6 term 


If loss sustained was 50% to ‘otal in- 
surance, then our example would be 
changed proportionately. 

Pot. 1n Force UNEARN. PREM. 
$625.00 
2,604.17 


Prem. Paip 
2,500 (1 yr. pol.) 6 mo. 1/2 term. 
6,250 (3 yd. pol.) 6 mo. 1/6 term 


Surely these figures are proof enough 
to show clearly that this type of pro- 
tection is advisable in order to protect 
and make safe the required investment 
necessary to enjoy the discount atforded 
in term insurance. 

May Include Numerous Premiums 

This type of insurance can be writ- 
ten to include just one premium or may 
be written so as to include numerous 
premiums on the several fire policies. 
When the latter method is required it is 
necessary to include in the form all lo- 
cations of each fire policy included. 

The amount of such a policy is the 
total of the premium or aggregate pre- 
miums of the several policies to be cov- 
ered. The rate is produced from the 
average fire rate applying to the fire pol- 
icies. There is a credit of 50% allowed 
from the rate thus figured for the month- 
ly reduction clause which is made a part 
of all such contracts. The same term rule 
apples to this type of insurance. There 
are no printed forms for this type of 
protection. In each case the form is 
made to fit the individual needs. 

The amount of this insurance is re- 
duced monthly as the policy expires. In 
the event of a total loss occurring on 
the commencement date of such a con- 
tract, the company is liable for the full 
amount of unearned premiums and there- 
after for the unearned premiums less 
1/12 on all annual policy premiums, 1/36 
on all three-year policy premiums and 
1/60 on all five-year policy premiums for 
each month that shall have elapsed from 
date of policy to the date of fire. In the 
event of partial destruction, the loss is 
computed ratably as may be required to 
pay the additional premium necessary to 
restore the insurance policies to their 
original amount to the expiration thereof. 





SPRINGFIELD CONFERENCE 

A regional meeting of fieldmen of the 
Springfield Fire & Marine was held 
two days last week at the William 
Penn Hotel in Pittsburgh. Special agents 
were present from the middle and south- 
ern departments and from western New 
York State. Also special agents from 
West Virginia, Ohio, Indiana and Michi- 
gan. Executives present included Presi- 
dent George G. Bulkley, Vice-President 
Walter B. Cruttenden, Secretary William 
A. Hebert, Assistant Secretaries Robert 
W. Crowther and Sidney F. Law, Busi- 
ness Promotion Manager Charles E. 
Freeman, all from the home office at 
Springfield, Mass., and also Managers 
John C. Harding and W. H. Lininger and 
others from Chicago. Manager W. E. 
Findlay of the Canadian department was 
likewise present. 





CAUSE OF FIRE ON POLICY 


In Denmark and Norway the law pro- 
vides that the cause of any fire be en- 
dorsed on the policy under which the 
loss has been paid, So far Sweden has 
no such law, but the Swedish companies 
have now in a body addressed the gov- 
ernment asking that such a provision be 
embodied in the Swedish laws. 


IDUNA-GERMANIA MEETING 





German Government Asks Divorcing of - 


Interlocking Officers and 
Directors 


At a recent meeting of the German 
Government Insurance Department the 
management of the Iduna-Germania 
companies and the Iduna Holding Co. as 
well as a majority of directors took part. 
The Insurance Department requested 
that the personal connections existing 
between the management of the insur- 
ance companies and the holding com- 
pany be severed. General Manager 
Klein had already announced his willing- 
ness to resign from the management of 
the Iduna Germania insurance companies 
and continue as director of the holding 
company. 

The present executives, Schmidt, Dr. 
Bluthner and Opperbeck, are retiring 
from the management of the holding 
company. The financial obligations of 
the Iduna Holding Co. towards the 
Iduna-Germania insurance companies 
will be liquidated in the quickest possi- 
ble manner as was promised by the ex- 
ecutives. Regarding the enterprises 
which incorrectly were stated as subsid- 
iary enterprises of the Iduna-Germania 
insurance companies, it was declared 
that no relations or participations exist. 


NATIONAL FIRE REPORT 





Connecticut Dep’t. Finds Company Effi- 
ciently Managed; Four Year Under- 
writing and Investment Profit 


A report of the regular examination of 
the National Fire of Hartford covering 
the four-year period ended December 31, 
1930, just completed by the Connecticut 
Insurance Department, indicates that the 


affairs of the company have been effi- 
ciently managed and shows a gain of $5,- 
749,194 in surplus since the last examina- 
tion, two million dollars of which was 
paid in by the stockholders in 1929. The 
figures produced by the examination 
show total admitted assets of the com- 
pany as of December 31, 1930, to be $49,- 
430,685, while the total liabilities, except 
capital of $5,000,000, amounted to $26,- 
081,160. The surplus as regards policy- 
holders was $23,349,524. In addition, the 
company had a contingent reserve fund 
of $1,700,000. 

The National Fire was incorporated by 
the General Assembly of Connecticut on 
June 4, 1869, and began business with a 
capital of $500,000 fully paid in. The au- 
thorized capital of the company is $20,- 
000,000, of which $5,000,000 has been paid 
in. Through a holding corporation 
known as the Colonial Securities Co. all 
the shares of which except the qualify- 
ing shares of directors are owned by the 
National Fire, the company controls the 
Mechanics & Traders of New Orleans, 
the Franklin National of New York and 
the Transcontinental of New York. 

As of December 31, 1930, the National 
Fire owned real estate having a book 
value of $978,047. Of this amount $804,- 
633 represented home office property and 
$173,414 foreclosed properties. The com- 
pany had $1,078,290 invested in 134 mort- 
gage loans on properties located in a 
number of states. 

During the four years ended December 
31, 1930, the National Fire had an un- 
derwriting gain of $3,142,490 and an in- 
vestment gain of $5,091,800. A total of 
$3,600,000 in dividends was declared dur- 
ing the period, 





ADJUSTMENT BUREAU CHANGES 
H. B. Cutting Staff Adjuster at San 
Francisco; Sharp Manager of Office 
At Stockton, Cal. 


Kenneth W. Withers, general manager 
of the Pacific Coast adjustment branch 
of the Fire Companies’ Adjustment Bu- 
reau, Inc., announces the appointment of 
Howard B. Cutting as staff adjuster as- 
signed to the San Francisco office. Mr. 
Cutting is a well-known independent ad- 
juster, formerly operating out of San 
Francisco for a number of years. 

Effective January 15 Norman C. Sharp 
assumed the management of the Stock- 
ton, Cal., office. Mr. Sharp was former- 
ly in the Fresno office and previously 
connected with the General Adjustment 
Bureau. Ralph B. Sinclair, formerly an 
independent adjuster in San Francisco, 
has been appointed staff adjuster at- 
tached to the new Oakland, Cal., office, 
where he will be associated with W. N. 
Ball, who was formerly staff adjuster in 
the San Francisco office. The opening of 
the Oakland office will extend to the 
companies and agents the additional fa- 
cilities of the bureau, which is in keep- 
ing with the expansion program of the 
management of the Fire Companies’ Ad- 
justment Bureau. 





KENTUCKY QUALIFICATION 


No time has been lost in the matter of 
introducing a bill calling for an agency 
qualification law in Kentucky. January 
12 was the first day for filing bills, and 
Bill No. 9, in the House, introduced by 
E. M. Ford of Owensboro, Ky., is a bill 
to prescribe qualifications for fire insur- 
ance agents. It was referred to the 
House Committee on Fire and Marine 
Insurance. Mr. Ford, a member of the 
House, is head of the local agency of E. 
M. Ford & Co., Owensboro, Ky., formed 
in 1925. Mr. Ford is also a member of 
the executive committee of the Kentucky 
Association of Insurance Agents. 


Federal Court Upholds. 
60 Day Loss Clause 


TIME ELEMENT IS_ ESSENTIAL 





Appeal Court Reverses Award for Plain- 
tiffs; Intérpretation of South 
Dakota Statute 





The Federal Circuit Court of Appeals, 
Eighth Circuit, in Niagara Fire v. Pos- 
pisil, an action on a fire policy cover- 
ing a building and personal property 
therein, holds that where such a policy 
requires the filing of sworn proof of loss 
within sixty days and the policy provides 
that no suit or action thereon shall be 
maintainable in any court until after full 
compliance with the requirements set out 
in the policy, compliance with this time 
provision is a condition precedent to re- 
covery on the policy. 

This doctrine the court finds supported 
by the great weight of authority in the 
federal courts. And it holds that there 
is certainly not full compliance with the 
requirements of a policy if proofs of loss 
are furnished, as was the case here, not 
within sixty days, but more than seven 
months, after the fire. The court did not 
find it necessary to consider the conflict- 
ing views of various state courts on the 
subject, the question being one of gen- 
eral law as to which federal courts are 
not bound by state decisions even of the 
highest court of that state in which the 
contract is made. 

The appeal was from a judgment for 
the plaintiff of the federal district court 
for South Dakota. The South Dakota 
statute, Revised Code 1919, section 888, 
provides that “time is never considered 
as of the essence of a contract, unless 
by its terms expressly so provided.” Be- 
cause of that statute, the district court 
held that compliance within the sixty- 
day provision was not.a condition prece- 
dent to recovery. 

South Dakota Statute 

The appellate court admitted that it is 
true that this statute does enter into and 
become a part of every South Dakota 
contract made after its enactment and 
that it must be given that construction 
and effect which has been given it by the 
Supreme Court of that state. That 
court has decided that “whether or not 
time is to be considered as of the es- 
sence of a contract depends upon the in- 
tention of the parties thereto and the ob- 
ject to be attained by the contract, rath- 
er than upon the express declaration of 
the parties contained therein.” 

The appellate court holds, however, 
that, if there was any doubt that it was 
the intention of the parties that a suit 
could not be maintained upon the con- 
tract if proofs were not served within 
sixty days after loss, that doubt was re- 
moved by the further language of the 
provision that, “unless such time is ex- 
tended in writing by this company,” the 
proofs must be served within sixty days. 
The obvious significance of this clause, 
the court said, was to emphasize the vital 
nature of the time limitation. 

Holding that, within the meaning of 
the South Dakota statute, as construed 
by the Supreme Court of South Da- 
kota, the intention’ of the parties was 
that compliance with the sixty-day pro- 
vision should be essential to recovery,on 
the contract, the court reversed the 
judgment for the plaintiff. 





P. T. KELSEY BANK DIRECTOR 


Preston T. Kelsey, former United 
States manager of the- Sun Insurance 
Office of London and president of the 
Patriotic of America, and now a vice- 
president of the Bank of Montclair of 
Montclair, N. J., was this week elected 
a director of that bank. 





WOULD REGULATE FIRE RATES 


Creation of a special unpaid commis- 
sion by the Massachusetts legislature to 
study the question of having the state 
promulgate and regulate fire insurance 
rates is provided for in a bill filed with 
the Clerk of the Massachusetts House 
of Representatives. 
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Shipbuilding Outlook 
Here Not Promising 


1931 SHOWED LARGE LOSSES 





Hopes, However, Are Put in Heavy Re- 
placements Which Will Be Due Soon 


if Business Increases 





American shipbuilding suffered heavy 
losses last year and the prospects of im- 
provement are not good according to the 
annual report of the National Council of 
American Shipbuilding in New York. 
‘There are now twenty-four sea-going 
merchant vessels of 254,000 gross tons 
and eight government vessels of 49,900 
displacement tons under construction in 
privately owned American shipyards. 

A year ago the yards were at work on 
twenty-eight privately owned vessels of 
316,900 tons and six government vessels 
of 47,800 displacement tons. Contracts 
were awarded last year for eleven vessels 
ot 74,000 tons and four government ves- 
sels of 14,100 displacement tons. These 
new contracts aggregated slightly more 
than 40% of the tonnage contracted for 
in 1930 for private interests and were ap- 
proximately the same as in 1930 insofar 
as government contracts were concerned. 
About 17,000 men are employed in the 
yards, a decrease of about 5% for the 
year. The coastal shipbuilding industry 
is operating at about 40% of its normal 
capacity at this time. 

Summary of Conditions 

In his summary of conditions, H. G. 
Smith, president of the council, says: 

“The outlook for new business, either 
merchant or government, is at the pres- 
ent time very poor. Under existing mail 
contracts there are no vessels other than 
those now building required for delivery 
in 1932 and only two for delivery in 1933. 
Much shipping, in sympathy with the 
general depression prevailing in most 
lines of business, is laid up, and there 
are practically no inquiries for new sea- 
going tonnage. There are still over 200 
idle vessels in the Shipping Board’s war- 
time-built fleet and admittedly there are 
more vessels in some coastwise services 
than are necessary for the trade that of- 
fers. Both of these factors are unfavor- 
able to the building of new tonnage. 

“The most hopeful prospect for the 
building of new merchant tonnage is the 
fact that about 11% of the American sea- 
going tonnage which now exists is over 
twenty years old, and a revival of busi- 
ness should carry with it in the near 
future a replacement of some of this 
tonnage by more modern vessels. In the 
— the ——s of naval and Coast 
Guard vessels has constituted a consid- 
erable part of the business of private 
shipyards, but there are prospects for 
very little, if any, government business 
during 1932.” 


DECLINE IN SHIPBUILDING 





Britich Figures Show Nearly 70% of 
Persons Generally Employed 
Are Out of Work 

The year 1930 was tragic for shipbuild- 
ing in Great Britain, but 1931 was worse. 
During the first six months of 1931 there 
was an almost entire absence of orders 
for any class of vessels. During 1930 un- 
employment had increased from 23% to 
45.% At the beginning of November, 
1931 (the last available figures) it had 
reached 60% and in some districts 70% 
were idle. A comparison of merchant 
tonnage under construction shows as fol- 
lows: 


Vessels 

Average 1911 to 1913............. 513 
Average 1919 to 1921............. 731 
Average 1927 to 1929............. 322 
End September, 1931............. 88 
The latter figure includes the new 


Cunarder of 64,000 tons on which work 
has since been suspended. Ten million 
tons of shipping are laid up in the world 
ports. 


DEATH OF C. M. PARKER 


Member of Johnson & Higgins; Was 
Well-Known in Marine Field; With 
Firm for Over Thirty Years 

Cecil McCullough Parker, insurance 
broker, who has been associated with 
Johnson & Higgins in New York for 
more than thirty years, died at his home 
in Brooklyn Monday morning. He had 
been ill only a short time, death result- 
ing from an internal hemorrhage. He is 
survived by his widow and two daughters. 
Funeral services were held Wednesday 
evening. 

Mr. Parker was born near Havre de 
Grace, Md., on November 21, 1884. His 
entire business career was spent with 
Johnson & Higgins with whom he be- 
came associated in January, 1902, as an 
office boy in the accounting department. 
At the time of his death he was a promi- 
nent member of the staff of that or- 
ganization and was a specialist in marine 
insurance. Mr. Parker had a large num- 
ber of friends in the insurance field and 
his death will be mourned widely. 





PROOF OF AUTO THEFT 


Appeal Court in Alabama Holds Assured 
Cannot Be Deemed Crooked for 
Failure to Identify Car 

Where an insured under a thrift pol- 
icy gave notice within 60 days after the 
car was stolen that it had been stolen; 
where it could be inferred that adjusters 
for the insurance company sought out 
and found in the possession of another 
a car similar in many respects to that of 
insured alleged to be stolen, and under- 
took to satisfy insured that it was his 
stolen car, and that it resisted payment 
solely because of the insured’s refusal 
to accept a return of the car, it was 
held in the case of Murphy v. the Home 
of New York in an Alabama court that 
the jury could find that the requirement 
of proof of loss had been waived. (The 
court said that the insured was called 
upon to lose time and labor in trving 
to determine if the car which had been 
found was his.) 

The car found had been repainted, and 
its numbers changed. One defense of 
the i insurance company was fraud of the 
insured in participating in and procur- 
ing the alleged theft and refusing to 
identify and receive the car when ten- 
dered to him. The court said that: 

“The only circumstance from which it 
could be supposed that plaintiff had any- 
thing to do with or participated in it be- 
ing taken out of his vard was the fact 
that he did not recognize it as his when 
the agents of defendant sought to con- 
vince him that it was. The jury could 
reasonably find that it was not his car. 
\ presumption of innocence applies in 
civil as well as in criminal cases. Mu- 


tual Life Ins. Co. v. Maddox, 221 Ala. 














APPLETON & COX, Inc. 


8 South William Street, New York 


292, 128 So. 383. We are not therefore 
impressed that the circumstances could 
fairly justify the conclusion, as a rea- 
sonable inference, that plaintiff was a 
party to the act of its removal in order 
to collect the insurance.” 

Judgment for the plaintiff was af- 
firmed. 


STANTON W. DUANE DIES 








Was Staff Adjuster of America Fore 
Companies in Brooklyn; Excellent 
Record for Young Man 
Stanton W. Duane, staff adjuster for 
the America Fore companies with super- 
vision of losses in Brooklyn, died on 
Saturday morning after a lengthy illness. 
Funeral services were held Monday eve- 
ning in Brooklyn. Born on March 3, 
1898, Mr. Duane was educated in local 
high schools and Columbia University. 
He then entered a law office and later 
was with the Aachen & Munich. He had 
loss experience with that company, the 

Atlas and with Hall & Henshaw. 

In May, 1922, Mr. Duane went with 
the General Adjustment Bureau as a 
staff adjuster at the Albany office. He 
remained there until November, 1926, 
when he joined the National Liberty as 
adjuster in the New York office. In 
March, 1928, he joined the America Fore 
companies as supervisor of losses in 
Brooklyn. He was awarded the W. J. 
Nichols prize in 1927 by the Insurance 
Society of New York for an article on 
the adjustment of losses. At the time he 
became ill he was taking a course in 
public accountancy. Mr. Duane is sur- 
vived by his parents and one brother. 





AGENTS PROTEST DIVERSION 





The Wyoming Valley Insurance Ex- 
change, the local board of Wilkes-Barre, 
Pa., and vicinity, is supporting the stand 
taken by the Washington (Pa.) Associa- 
tion of Insurance Agents in opposition 
to the diversion by the State Banking 
Department of insurance on closed banks 
to agencies outside the town in which 
the defunct institution is located. The 
executive committee of the Wyoming 
Valley agents passed the following reso- 
lution which has been sent to the Penn- 
sylvania Association of Insurance 
Agents: 

“The Wyoming Valley Insurance Ex- 
change, Wilkes-Barre, Pa., calls to the 
attention of the Pennsylvania Associa- 
tion of Insurance Agents the objection 
recently registered by the Washington 
Association of Insurance Agents, to the 
diversion of insurance and surety pre- 
miums incident to the liquidation of 
closed banks throughout this Common- 
wealth, to certain favored agents, brok- 
ers and companies.” 


National Union 


(Continued from Page 19) 





the committee shall deem 


thereof as 














AUTOMOBILE INSURANCE 


United States Merchants & Shippers Insurance Co., New York 
Admitted Assets, $6,565,762.78 


Tokio Marine and Fire Insurance Co., Ltd., Tokio 
Admitted Assets, $13,257,460.31 


Indemnity Mutual Marine Assurance Co., Ltd., London 
Admitted Assets, $1,387,252.42 















WRITE FOR OUR AGENCY PROPOSITION 






necessary, and compare the amounts 
as shown by the statement of the com 
pany’s assets and liabilities prepared and 
certified by the auditor or treasurer and 
as shown by the books of the company 
to be held by it at the date of such ex- 
amination, and shall report the result of 
such examination to the board of direc- 
tors at the next regular meeting thereof. 

Section 6. The salary committee shall 
consider all matters pertaining to the 
salaries of officers and employes of the 
company, and make such recommenda- 
tions to the board of directors as they 
may deem wise regarding salaries. 

Section 7. Regular minutes of the 
proceedings of the committees shall be 
kept, which shall be presented to the 
meeting of the board next succeeding 
any meeting of such committee. The 
secretary or an assistant secretary of the 
company shall act as secretary of all 
committees unless some other person be 
appointed by the committee so to act. 

Section 8. The board of directors shall 
have power, at its discretion, to appoint 
such special committees as it may deem 
proper and instruct and empower such 
special committees as to the duties and 
scope of their work. 

ARTICLE V. 
Fiscal Year 


Section 1. The fiscal vear of the com- 
pany shall begin with January 1 and end 
with December 31 of each calendar year. 

ARTICLE VI. 
Checks, Drafts and Notes 

Section 1. All checks, drafts and 
notes, acceptances and other obligations 
of the company shall be signed by such 
persons as may be authorized by a reso- 
lution or resolutions of the board of di- 
rectors. 

ARTICLE VII. 
Certificates of Stock 


Section 1. The shares of the capital 
stock of the company shall be represent- 
ed by certificates of stock signed by the 
president or vice-president and counter- 
signed by the treasurer or assistant 
treasurer and sealed with the common 
seal of the company. Said certificates 
shall be in such form as the board of 
directors may from time to time pre- 


scribe. 

Section 2. The board of directors may from 
time to time appoint an incorporated company 
or companies to act as transfer agent and reg- 
istrar of the stock certificates of the company, 
and in case of the appointment of such trans- 
fer agent the officers of the company shall sign 
and seal stock certificates in blank and place 
them, with the transfer books, in the custody 
and control of such transfer agent. 

Section 3. Shares of stock of the company 
shall be transferable only on the books of the 
company by the registered holder thereof in 
person or by attorney duly appointed, and upon 
the surrender and cancelation of the certificate 
thereof, duly endorsed. 

Section 4. The board of directors may direct 
the president or vice-president and the _treas 
urer (or the transfer agent and registrar if there 
be one) to issue new certificates of stock in 
lieu of others which may have been lost or de 
stroyed, provided the person requesting the new 
certificate shall make affidavit of the facts and 
advertise the loss or destruction of such cer 
tificate in two daily newspapers twice a week 
for three weeks, including in such advertisement 
the number of the certificate, number of shares 
it represents, name in which issued and date 
thereof. Upon the filing with the company (or 
with the transfer agent and registrar) of Segol 
of publication of such advertisement and_ aft! 
davit of the applicant, and of a bond of in 
demnity in such form, amount and with such 
surety as is accentable to the board of diréc 
tors. a new certificate in lieu of the one Io 
or destroyed may be issued one month afte! 
the last advertisement. 


ARTICLE VIII. 
Corporate Seal 
The company shall have a corporate seal whic! 
shall contain the words and design following: 
National Union Fire Insurance Company. 
Pittsburgh, Pa. 
American eagle. 


ARTICLE IX. 
Dividends 
Dividends may be declared by the board ©! 
directors at the close of each fiscal year, and 


at such other time or times as the board © 
directors may designate. 


ARTICLE X. 


Amendment 


Section 1. These By-Laws may be changed. 
amended or repealed by a vote of the majority 
in interest cast in person or by proxy at any 
annual or special meeting, provided that notice 
in writing of the proposed change, amendment 
or repeal, stating the change or amendment pro- 
nosed to be made, shall have been given five 
days previous to the meeting. 
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CASUALTY AND SURETY 


Companies Must Solve Their 
Own Problems, Says Carl M. Hansen 


State Departments Can’t Do It For Them; Competitive Situa- 
tion With Resultant Evils Calls For More Mergers; . 
Country’s Banking Situation Needs Correction 


Asked in Philadelphia a few days ago 
to give his opinion of the responsibility 
for the plight of some companies in the 
casualty and surety field, Carl M. Han- 
sen, president of the International Rein- 
surance Corporation, said that under- 
writing was partly responsible but the 
main reason was excessive management 
costs. It was a case of “easy come, easy 
go.” Money had come in so fast that 
many of the companies forgot that they 
had to set aside an emergency fund for 
lean years. The subject was discussed 
by him, both from the standpoint of a 
company manager and a stockholder. He 
did not mention in the course of the in- 
terview the stock market crash with its 
resultant deflation of security valucs as 
being in any sense responsible for the 
present situation. He did touch on the 
guaranteeing of mortgage bonds and on 
bank failures, however. In the latter re- 
spect Mr. Hansen raised a rather inter- 
esting point when he remarked that the 
casualty and surety business had weath- 
ered the storm in wonderful fashion, add- 
ing: “If there had been as many fail- 
ures of insurance companies as of banks 
most of us would now be in jail.” ; 

He decried the tendency of companies 
to let Insurance Departments solve their 
problems, pointed out its dangers, and 
remarked that as business men company 
managers must and should solve their 
problems. The cure lay in the strictest 
economy, not alone for insurance com- 
panies but for the Government at Wash- 
ington as well. 

“Weak Brothers” Should Be Merged 


Mr. Hansen also believes that one de- 
terrent to a complete recovery by cas- 
ualty and surety companies is the large 
number of companies. He would merge 
the “weak brothers” into a “large broth- 
er” or some of the “large brothers” into 
a “big brother” so that there would only 
be a few large companies with a condi- 
tion allowing great economies in opera- 
tion with elimination of excess commis- 
sions in the battle for business. Contin- 
uing, he said: ; 

“Company managements during the 
heydays of the war and the boom period 
following automatically fell into extrava- 
gant practices, both as to acquisition and 
actual handling of business after it was 
acquired. However, this condition did 
not become apparent to some until the 
business was put under stress, beginning 
with the fall of 1929. ; 

“T don’t think that the salvation of the 
business lies in imposing higher premium 
rates upon the public. The real way is 
in economizing in management from the 
minute the company starts to solicit the 
business until the claims are paid. 

“Naturally, serious mistakes were made 
in underwriting. Particularly in the 
guaranteeing of mortgage bonds. I fear 
that some of these errors of judgment as 
to the ‘availability of surety companies 








CARL M. HANSEN 


for guaranteeing sureties may prove 
quite disastrous and occasion major 
losses to stockholders of those companies 
that took such suretyship in large vol- 
ume. | am speaking not alone as a com- 
pany manager, but also as one of the 
largest investors in insurance stocks in 
the country. 

“Next to the mortgage guarantee trou- 
ble, the most serious since 1929 and 
for some time to come is the failure of 
our banking system. The writing of de- 
pository bonds; tieing up our funds and 
the agents’ funds in closed banks. 


_ The Banking System 
“If nothing else, there has been proven 


in this deflation period that there is 
something wrong with our banking sys- 


‘tem and particularly the failure of the 


Federal Reserve System to provide that 
elasticity in credits which proponents of 
the system argued it would give and 
which was the sole purpose, as ordinary 
men see, for its creation. Whether the 
outcome will be the inauguration of a 
new banking system, such as_ branch 
banking which our neighbors in Canada 
have done successfully, and avert such 
losses in the future, is something for our 
bankers and legislators to work out. It 
is reasonable to assume that surety com- 
panies cannot stand sponsor for security 
for depositories in the future as they 
have in the past. 

“The ease with which insurance com- 
panies can be organized and started in 
most siates encourages the promoter 
type of companies. 

“It would be far better for the busi- 

(Continued on Page 34) 
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FIRE AND LIFE 


ASSURANCE CORPORATION, Lid. 


FREDERICK RICHARDSON, United States Manager 


GENERAL BUILDING - 4'TY & WALNUT STS. 
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Demerit Plan Postponed 
But Decidedly Not Dead 


MUST HAVE AGENTS’ APPROVAL 





Last Minute Field Opposition Prevents 
Inclusion of New Classification System 
In Auto Liability Program 





With important changes in rules and 
rates governing automobile liability and 
property damage lines made effective 
January 18 by the National Bureau of 
Casualty & Surety Underwriters in four- 
teen states, the full execution of this 
program struck an unexpected snag over 
the week-end when opposition to its 
merit classification feature became so 
strong that the Bureau sent out night 
letters on Saturday to chief executives 
of member companies advising them of 
the suspension of the plan until further 
notice. It was made clear, however, that 
the old merit rating nlan had been en- 
tirely discontinued in all states and that 
no merit rate discount would be permit- 
ted from either new manual rates where 
promulgated or old manual rates else- 
where. 


Features of Postponed Plan 


Briefly the plan sought to classify pri- 
vate passenger risks in four groups ac- 
cording to their accident and conviction 
records during the period of twenty-one 
months terminating three months prior 
to expiration of existing insurance. The 
rates which appear in the new manual 
were for Class A, the lowest available to 
any risk. Rates for Classes B, C and D 
Were to be, respectively, 10%, 25% and 
50% higher than the Class A rates. 

The Bureau, after at least three 
months’ work on the plan, considered 
this method of rating as a distinct im- 
provement over the old plan. First, the 
rate appearing in the manual would be 
applicable to the vast majority of risks, 
namely, those falling in Class A, where- 
as under the old plan the reverse was 
true. Second, wider rate differentials 
were to be made between the preferred 
Class A risks and those commonly rec- 
ognized to be the worst risks. 

An important change would have been 
made in the treatment of accidents for 
classification purposes under the plan. 
Unless the total incurred cost of all ac- 
cidents sustained during the twenty-one 
months’ period exceeded $50 no penalty 
would have been imposed because of ac- 


(Continued on Page 38) 


| Two Bureau Resignations 


The Indemnity Insurance Co. of 
North America and its mate, the AI- 
liance Casualty, have both resigned 
from the National Bureau of Casualty 
& Surety Underwriters because of a 
difference of opinion on the automo- 
bile merit rating plan. 

It will be recalled that the Indem- 
nity Company was the first carrier to 
announce a merit rating plan three 
years ago, that this step precipitated 
the general adoption of the plan by 
member companies of the National 
Bureau. Since that time the Indem- 
nity Insurance Co. of North America 
has given much thought to the perfec- 
tion of a workable plan under which 
favorable results would be produced 
Out of the Bureau, its next step is | 
awaited with keen interest 








MAY REVISE COST LOADINGS 





Compensation Situations Existing in 
Georgia and Minnesota Make Changes 
Necessary; Meeting Today 
What looks like a general revision of 
acquisition cost loadings for compensa- 
tion insurance country-wide may be 
found necessary as a result of the situa- 
tions which have developed in Georgia 
and Minnesota where rate increases 
were granted by the superintendents of 
insurance with the condition that sav- 
ings be effected in the expense loading. 
The full membership of the casualty ac- 
quisition cost conference is meeting this 
afternoon in New York to discuss such 
a revision. This will be followed in the 
near future by a conference with agency 
leaders at which the producers will be 
urged to speak their minds frankly on 

the contemplated change. 


NEW DUTIES FOR BENJ. RUSH, JR. 





Alliance Casualty Assistant Vice-Presi- 
dent Given Similar Agency Pest in 
Indemnity Co. of N. A. 

Jenjamin Rush, Jr., assistant vice- 
president and agency director of the Al- 
liance Casualty for several years past, 
was recently given the added responsi- 
bility of a similar post in the Indemnity 
Insurance Co. of North America, taking 
over the duties formerly handled by L. C. 
Devereaux, resigned. Mr. Rush, a young 
man of considerable promise, is the son 
of President Benjamin Rush of the In- 
surance Co. of North America fleet. 
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Illinois Official Paints Sad 
Plight Of Liquidated Companies 


Department Executive Sees Need of Drastic Legislation to 
Protect Public, Especially Where Insurance Is On 
Assessment Plan; Many Assets Found Unliquid 


Illinois laws 
that of 
assessment 


revision of the 
especially 


Radical 
regulating insurance, 
carriers where there is an 
provision, is advocated by Alvin S. Keys, 
manager of the Illinois State Insurance 
Liquidation Bureau, in his annual report. 
He wants deposit requirements which 
will furnish substantial reserves and pro- 
tect the public. During 1931 the liquida- 
tion bureau of the Illinois Department 
took over a dozen companies, including 
Chicago Fidelity & Casualty, Continental 


Auto Insurance Underwriters, United 
Beavers Casualty Insurance Co., Samson 
Auto Insurance Association and First 


National Mutual Fire Insurance Co. Dur- 
ing the year liquidation of a number of 
companies was completed. Of some of 
the companies still in liquidation Mr. 
Keys described the situation in part as 
follows: 

Chicago Fidelity & Casualty Co— 
Large claims were asserted by the In- 
ternational Re-Insurance Corporation of 
Delaware and the receiver of the Fed- 
eral Surety of Davenport. Assets were 
sold by order of court for $15,000. 


Assets of Doubtful Value 


Continental Auto Insurance Under- 
writers of Springfield—Assets of doubt- 
ful value with efforts to realize thereon 
at private sale unsuccessful. Public sale 
held under court order developed no bid- 
ders. Possibility of creditors realizing 
on their claims in this estate appears 
remote. 

First National Mutual Fire of Bloom- 
ington (a mutual writing fire and allied 
lines)—Company found without funds or 
assets of value. Receiver has instituted 
proceedings for recovery of funds be- 
lieved improperly and illegally withdrawn 
before receivership. Extent of liabilities 
undetermined. 

Illinois Travelers Home Fire Insurance 
Co. of Chicago—No market has been de- 
veloped for sale of assets, comprising 
stocks, bonds and mortgages. Possibility 
of realizing thereon quite doubtful. Pres- 
ent outlook for creditors extremely pes- 
simistic. 

Auto Club’s Exchange 

Inter-Insurance Exchange of the Illi- 
nois Automobile Club, Chicago—Adjudi- 
cation of claims pending before master- 
in-chancery. Some distribution appears 
possible though time uncertain. 

Lincoln Casualty Co., Springfield—An- 
ticipate early closing of this estate with 
little likelihood of additional distribu- 
tion. 


Motor Car-United Underwriters, Chi- 
cago, a_ reciprocal—Total amount of 
claims filed approximate $710,000. Cash 


on hand December 31, $14,154, with un- 
liquidated assets including mortgages 
and bonds, many of which are in default 
and which thus far have been found un- 
marketable. A confusing condition with 
uncertainty as to the rights of creditors 
exists in this estate due to the character 
of the organization and method of op- 
eration. ~~ 

Samson Auto Insurance Association— 
The failure of this reciprocal followed 
the crash of the Chicago Fidelity & Cas- 
ualty and Darby Day Investment Cor- 
poration. Uncertainty and confusion as 
to liability of reinsurance. Assets in this 
estate considered of little value, if not 
entirely worthless. Little likelihood of 
return to any of the creditors. 


Sums Up 


In conclusion Mr. Keys said in part: 
“Many of the estates were found to be 
in a deplorable financial condition with 


assets of little value. It is worthy of 
notice that of the insurance concerns in 
liquidation in which the return to credit- 
ors was very unsatisfactory or in which 
there was no return made there were 
included those operated under Lloyd’s, 
reciprocal, mutual or other assessment 
plans. This condition is generally ac- 
countable to the fact that such concerns 
do not build up adequate reserves to 
provide for payment of future losses, but 
rely upon their ability to collect assess- 
ments. The possibility of collecting such 
assessments in event of liquidation is 
practically impossible due to various 
causes, such as inadequate and incom- 
plete policy records, failure to maintain 
separate individual accounts of members, 
issuance of policies of computing, levy- 
ing and collecting assessments among 
policyholders generally found to be wide- 
ly scattered, and for other reasons.” 


“SOCIETIES” CALLED ILLEGAL 


Wisconsin Automobile Clubs Selling 
Cheap Insurance Without State Su- 
pervision, Commissioner Says 

Attempts to organize “automobile so- 
cieties” that will in reality be automobile 
accident insurance companies on an ex- 
tremely thin financial basis in Wisconsin 
have been declared by Insurance Com- 
missioner M. J. Mortensen to be unlaw- 
ful, and he says he will recommend 
prosecutions unless their promoters vol- 
untarily abandon their operations. The 
commissioner declares that such schemes 
are designed to furnish insurance without 
submitting to the insurance laws of the 
state. 

Commissioner Mortensen described the 
plan as providing for a membership of 
several hundred automobile owners in a 

group, each being charged a fee and 
subjecting himself to a pro rata assess- 
ment for payment of claims; further- 
more, that no fund has been accumu- 
lated to pay losses and no assessments 
levied to meet claims that have been 
standing for several months. 

He said the assessments would have to 
be voluntary because there is no way of 
enforcing them and that no means is pro- 
vided to investigate cases and handle dis- 
puted claims. He charged that the man- 
agers of the societies have had little or 
no insurance business experience. The 
commissioner issued a warning against 
dropping of policies with state supervised 
insurance companies and the taking of 
memberships in the new societies, which 
the operators contend answers a demand 
for cheaper insurance. 








INS. COMPANY CHARGES FRAUD 

John Kearns of Forks, N. Y., is held 
in the Erie County jail at Buffalo on a 
charge of defrauding the American Mu- 
tual Liability out of thousands of dollars. 
He failed to provide a $5,000 bail de- 
manded by the court for a hearing late 
last week. 

Arthur A. Inderlied, claim manager for 
the Buffalo office of the company, pre- 
sented evidence from which it is alleged 
that Kearns had been working for many 
months while obtaining compensation for 
supposed total disability while working 
in a Buffalo factory in 1922. 





GERMAN AIR RATES LOWER 

The German Airpool (Deutsche Luft- 
pool) has just before publishing its new 
tariff pretty generally reduced the rates 
for accident and liability insurance. Ex- 
periences and statistics gathered during 
the past have been used as the basis for 
the new tariff, 


How Connecticut 
Examines Motorists 


EXPLAINED BY R. B. STOECKEL 





Psychological Factors Taken Into Con- 
sideration; Two Dangerous Temper- 
aments Described 





The new Connecticut system for ex- 
amining prospective motorists has been in 
the limelight recently due to the agita- 
tion for scrapping auto liability merit 
rating in favor of some demerit plan. 
Motor Vehicle Commissioner Robbins B. 
Stoeckel, who for years has been a lead- 
er in solving motor vehicle problems, has 
devised for his state an examination in- 
volving the factor of personality. Com- 
missioner Stoeckel describes his plan, 
now in operation, as follows: 

“In a most general manner of state- 
ment, subject to limitation and contradic- 
tion, it appears as though individual ten- 
dencies most often cause accidents when 
either the ones which are positive or 
those which are negative, if those terms 
may be used, are exaggerated. This 


means that on one side of the picture a 
lot of sanguine, confident and enthusi- 
astic people, even though of high moral 
attributes, obedient to law and regula- 
tion, may with experience in driving be- 
come over sanguine, over confident and 
over enthusiastic. Sometimes this reach- 
es a point where some of them will com- 
mit acts which are unusual and of a na- 
ture which cannot be anticipated by 
others, or which, on account of the re- 
liance which each places on his own skill, 
while safe enough for him, are unsafe 
for the others because they produce sur- 
prise from which unexpected and un- 
foreseen complications ensue. On the 
other side is the ‘timid soul’ who by lack 
of confidence to move in and take his 
reasonable rights obstructs traffic, puts 
his car in the path of others and so com- 
ports himself as to become not only a 
nuisance but a positive danger. 

“A balanced personality is what is 
needed — confidence enough, sufficient 
ability in operation,’ to which must be 
added consideration and appreciation not 
only of the rights but also of the diffi- 
culties of others. 

Searching for Safe Drivers 


“There has been something said, first 
and last, about a ‘psychological examina- 
tion. So far as the office of commis- 
sioner of motor vehicles is concerned, 
this is too scientific a term for what is 
intended, although it might later apply 
to certain activities expected to be stim- 
ulated by such research as may prove 
necessary in the future. What is in- 
tended now is to graft into the present 
examination some general determination 
on the part of the state, through its 
inspectors, as to what sort of a man or 
woman the applicant is, with special ref- 
erence in making the determination only 
to those characteristics which affect driv- 
ing and which may be expressed during 
its course. It can readily be understood 
that if in the process of examining an 
applicant, an inspector may become im- 
pressed by the existence of over-confi- 
dence or too much timidity, it may be 
noted, for under present procedure each 
inspector is required to make a written 
report or finding on each applicant. 

“Out of every hundred persons who 
take examinations for operators’ licenses 
an overwhelming number are above the 
performance average which by the ex- 
perience of years has been found safe. 
Probably this number is at least as high 
as eighty-five. These are the ‘common 
sense’ people, whose management of a 
car will be normal and safe. Out of the 
other fifteen there may be one or two 
who are physically defective to an extent 
where safety will not permit acceptance. 
There may be one or two who are so 
densely ignorant that it would be un- 
safe to have them participate in a func- 
tion which involves so close and impor- 
tant a contact with the public as operat- 


ing a car upon the highways. All the 
others, in the group of fifteen, except 
the occasional criminal and mental de- 
fective, will come under the purview of 
this article. They are apt to become ac- 
cident makers if allowed to operate in 
accordance with their tendency to ex- 
aggerate their performance in one way 
or another. 

“A person who is confident to the ex- 
tent that he may rapidly become over- 
confident in operation when experience 
teaches him what he can and cannot do, 
may easily be led into exaggerations of 
his positive characteristics and becomes 
a real menace on the highways even 
though he does not himself become in- 
volved in an accident. It is a very sim- 
ple matter for such a person to create 
situations with which the average oper- 
ator, who is not an especially quick 
thinker, will not be able to cope. Such 
a temperament is one of the worst en- 
countered upon our highways. On the 
other hand, there is the exaggeration of 
those characteristics which are perhaps 
best called timidity and fear. Quite re- 
cently, an applicant was rejected who 
could drive only in second gear. He 
had never dared go into high. Of course 
such a man cannot be licensed. 

Fairness Demanded 


“Therefore, with this in the back- 
ground, the examination as it has de- 
veloped is about as follows. Each ex- 


aminer has been instructed that he must 
above all things be fair, but he need not 
be too formal. He is to reassure any- 
body who feels nervous because of tak- 
ing the examination, explaining to the 
applicant that it is the examiner's busi- 
ness to help, to make suggestions which 
will aid, and on the whole try to repre- 
sent the friendly attitude of the depart- 
ment towards its applicants for oper- 
ators’ licenses. The inspectors have been 
selected with this in view. They are all 
friendly men. There is sure to be a 
touch of officialdom in connection with 
an examination. It cannot be otherwise, 
but that manifestation will be kept with- 
in bounds. 

“The first thing the examiner should 
actually do is to inquire of each appli- 
cant whether he feels perfectly confident 
that he is ready. Assured that such is 
the case, the inspector may proceed with 
a routine, which while it is prescribed 
and is the same for everybody, has va- 
riations in its application. It includes a 
test of physical ability, especially an eye- 
sight test. If an applicant has obvious 
defects, such as loss of an eye, an arm, 
or leg, then he can only be considered 
on the basis of compensation for the 
loss of a certain part of his equipment 
by an increased acuteness in the use of 
the other parts. Such compensation does 
exist to an astonishing degree, so that 
it is often the case that a person with a 
physical defect, provided that he has the 
intelligence and ability to compensate for 
the loss which he has sustained, becomes 
one of the best motor vehicle operators. 
The commissioner of motor vehicles can- 
not decline to qualify anybody on the 
basis of physical defect. Qualification 
rests upon fitness or unfitness to oper- 
ate, and that is a decision the depart- 
ment is bound to make. 

Can’t Reject All Deaf Applicants 

“Not so many years ago, a state un- 
dertook to reject all deaf men. It was 
promptly called to task and beaten in 
the courts. Of course the true test was 
whether, on account of deafness, the 
particular person under consideration 
was unfit to operate on the highways. 
The final test in connection with physi- 
cal ability and covering all such defec- 
tives is ‘whether in spite of the defect, 
operation is as successful and safe as if 
the defect did not exist.’ 

“Supposing that physical ability is 
present, the law test is taken up. It is 
necessary for applicants to know driving 
rules and practices and the general laws 
appertaining to driving conduct. Other- 
wise, no one could be safe. As a part of 
this test the question of literacy is de- 
cided. A man should be able to read 
enough to convince the examiner that he 
knows what the signs mean, and to find 
his way around. He does not need to be 


(Continued on Page 36) 
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A. W. Lafrentz and W. E. McKell 


Presidents in American Surety Move 


Son of F. W. Lafrentz Succeeds R. R. Brown Now Vice-Chair- 
man in Parent Co.; McKell Replaces J. C. French as N. Y. 
Casualty Head; Deming and Tomlins Advanced 


The. election of Arthur F. Lafrentz as 
president of the American Surety and 
that of W. E. McKell as president of the 
New York Casualty featured the annual 
board meetings of these companies on 
Tuesday. Mr. Lafrentz succeeds R. R. 
frown, head of the company for the 
past six years, who retires from that 
office at his own request to become vice- 
chairman of the board Mr. McKell 
moves up into the position occupied by 
J. Carroll French who has now become 


foremost of the surety companies. He 
is forty-three years old, a native of 
Cheyenne, Wyo.; a certified public ac- 
countant of New York state and mem- 
ber of the firm of F. W. Lafrentz & Co. 
During the war he was chief examiner 
of the War Credits Board and won his 
appointment as a member of that board. 
Other Changes 

Richard Deming, who has served the 
American Surety since 1906, succeeds 
Mr. Lafrentz as first vice-president, hav- 


Adv ‘anced in ‘Cnauniiaitinn 








RICHARD DEMING 


First Vice-President, American Surety 


vice-chairman of the New York Casual- 
ty board. 

Chairman F. W. Lafrentz was re- 
elected to this post in the American 
Surety and elected to a similar post in 
its casualty mate. President A. F. La- 
frentz, his son, has in eighteen years’ 
time advanced from deputy comptroller 
of the American Surety (1913) through 
the offices of comptrollership, vice- 
president, second vice-president and first 
vice-president (for the past five years) 
to the post of pigeon of one of the 


CANADIAN LECTURES 
Toronto Insurance Institute Course 
Began on January 6 and Ends March 
23; Titles and Speakers 
The casualty branch of the Toronto 
Insurance Institute has announced its 
schedule of speakers and lectures recent- 
ly. On January 6 George Fielding of the 
Ocean discussed accident and health; on 
January 13 J. H. King of the Canadian 
Casualty Underwriters Association had 
as his subject automobile insurance. 

Other dates and lectures follow: 
January 20, principles of law of negli- 
gence as a basis for liability insurance, 
Harry D. Anger, B.A., barrister-at-law; 
January 27, suretyship, Col. S. W. Band, 
United States Fidelity & Guaranty; Feb- 
ruary 3, plate glass insurance, H. O. 
Grell, Dominion of Canada; February 10, 
burglary insurance, R_ J. Bastedo, Lon- 
don Guarantee & Accident; February 17, 
boiler and electrical machinery insurance, 
T. A. Fenner, General Accident; Febru- 
ary 24, public liability and property dam- 





Blank & Stoller 
W. E. McKELL 


President, New York Casualty 


ing been a vice-president for the past 
twenty years. Before starting his insur- 
ance career Mr. Deming made a repu- 
tation as an engineer, having acquired a 
broad knowledge of marine engineering 
and construction in shipbuilding and 
steamship companies. He is now a rec- 
ognized authority in contract bond un- 
derwriting over which line he has super- 
vision in the American Surety. Other 
officers of the company were re-elected. 

Mr. Brown’s acceptance of the newly 
created pcsition of vice-chairman of the 





age insurance, E. K. Scott, General Acci- 
dent; March 2, claim adjustment, N. W. 
Helwig, Morden & Helwig, Ltd., Hamil- 
ton; March 9, casualty company organi- 
zation, J.S.P. Armstrong, Dominion of 
Canada General; March 16, office rec- 
ords and systems, casualty company ac- 
counting and government statements and 
returns, C. H. Frederickson, Canadian 
Casualty Underwriters’ Ass’n; March 23, 
nature and basic principles of insurance 
of persons and property against loss by 
accident, V. Evan Gray, M.A., counsel, 
Canadian Casualty Underwriters Ass’n. 


H. K. REMINGTON ADVANCED 

H. K. Remington, Fidelity & Casualty 
manager at Philadelphia, has been trans- 
ferred to the home office as superintend- 
ent of the casualty underwriting depart- 
ment to assist Vice-President W. C. Bil- 
lings. Mr. Remington was Aetna Cas- 
ualty & Surety manager in Philadelphia 
for many years, then became Constitu- 
tion Indemnity vice-president. 











F. W. LAFRENTZ 
Chairman of the Boards 


board is another step in his long career 
with the American Surety Company, 
whose service he entered thirty-six years 
ago. During that time he has served 
successively as superintendent of agen- 
cies, first vice-president, and then presi- 
dent. He contributed greatly to the up- 
building of the American Surety Co.’s 
agency organization as it reached a 
growth to forty branch offices and over 
14,000 agencies and attorneyships. 
W. E. McKell’s Active Career 

W. E. 7 ing we newly elected president 
of the New York Casualty, has been a 
member of the American Surety family 
for the past twenty-three years. He 
started in its Salt Lake City office, later 
became prominent in public affairs. In 
1925 he was speaker of the House of 
Representatives. Six years ago. how- 
ever, he gave up his western affiliations 





Conferring with Van Schaick 

Superintendent of Insurance George 
S. Van Schaick is holding an impor- 
tant acquisition cost meeting this 
afternoon with executives of casualty 
and surety companies in the state de- 
partment building, New York City. 
Immediately thereafter James A. 
Beha, chairman of both cost confer- 
ences, is to meet with the company 
members of each in the same hearing 
room. 











APPOINT A. F. SHAW & CO. 


This Agency Selected by Great Ameri- 
can Indemnity As Chicago Gen’ 
Agents; Bierwert Its Casualty Mer. 
The western department of the Great 

\merican Indemnity has appointed A. F. 

Shaw & Co. Chicago, as its general 

agents in that city. This agency, lo- 
cated at 175 W. Jackson Boulevard, has 

ean writing casualty lines for the past 
four years and has built up a sizeable 
volume of business. Its manager for 
these lines is D. J. Bierwert, who, with 

H. E. Hill, Great American Indemnity 

western manager, were home office visi- 

tors in New York last week. 





ANNUAL MEETING JAN. 28 
The annual mecting of the Compensa- 
tion Insurance Rating Board of New 
York is scheduled for Thursday, Janu- 
ary 28. 





William B. Wisdom, advertising man- 
ager, Union Indemnity, was elected a 
director of the American Bank & Trust 
Co. of New Orleans, at its annual meet- 
ing held early this month. 


x 
R. R. BROWN 


Vice-Chairman, American Surety 


to come to New York as vice-chairman 
of the American Surety in charge of 
production work at the home office. 
Three years later he was elected a vice- 
president of New York Casualty, then 
became its executive vice-president, and 
last year its first vice-president. 

Other new officers of the New York 
Casualty, as elected this week, are: W. 
M. Tomlins, Jr., first vice-president; 
Chelton C. Hemstreet, American Surety 
secretary, as secretary; C. W. Goetchius, 
vice-president and treasurer of American 
Surety, as treasurer. 

Mr. Tomlins has been with the Amer- 
ican Surety for twenty years and has 
been a vice-president for nineteen vears 
He is chairman of that company’s under- 
writing committee and has been a vice- 
president of the New York Casualty 
since last year. 





C. M. Hansen’s Views 


(Continued from Page 31) 


ness and for the country as a whole if 
the business was concentrated in fewer 
companies. This would certainly tend. to 
limit management expenses, particularly 
as it applies to acquisition, as the com- 
panies would not have to buy business 
by excessive commissions and home of- 
fice and management expenses would be 
correspondingly reduced. 

“It is my opinion that if the desire ex- 
ists in the management of leading cas- 
ualty and surety companies it is within 
their power to correct most of the ills. 

“Instead of that, however, there has 
been an unfortunate tendency on_ the 
part of managers of companies to hav: 
Insurance Departments solve their prob- 
lems for them—a tendency which in thi 
long run cannot help but reflect itselt 
adversely to the business as a whole be- 
cause it naturally leads to bureaucrac} 
and paternalism, so opposed to American 
individualism. es 

“It is my belief that if managers wil 
seriously undertake to solve their ow 
problems as business men just to that 
extent the business as a whole will im 
prove and just to that extent will stock 
holders of companies look for reasonabl 
returns on their investments.” 





W. Blanden Lowndes, chairman of t!' 
board of the Fidelity & Deposit, w# 
elected vice-president of the Baltimor 
Clearing House at its annual mectin 
this week, filling the post vac: ated ys 
Charles E. Rieman, prominent banker. 
who was elected president. Mr. Lowndes 
also becomes a member of the executiv 
committee. £ 





expe 
mos 
our 

tent 
in S| 
mor: 
alwa 
to ¢ 
has 

In J 
pani 
havi 
istra 
Tegr: 
the 

offic: 
sure 


be p 





January 22, 1932 






; Carualtrvo 


StH 5 oie Stowan ae ne 











a 
THE EASTERN 
UNDERWRITER 












SRB BLES EEE LIE 
w—— Bt et AH 


Ee 
















Page 35 








1931 Statements of Baltimore Co.’s 
Show Intensity of Depression Year 


Among the first of casualty-surety 
company annual statements to make 
their appearance were those of three big 
Baltimore companies—the United States 
Fk. & G, Maryland Casualty and Fidel- 
ity & Deposit. As was to be expected 
surplus reductions are severe. Total as- 
sets, however, held up surprisingly well; 
premium income was not verv far behind 
that of 1930 in the case of all three com- 
panies. Security holdings were valued on 
the basis of the market prices on June 
30, in keeping with the ruling of the 
National Convention of Insurance Com- 
missioners. Specifically the following re- 
sults for the past year are indicated by 
the three annual statements: 


Maryland Casualty 


The Maryland Casualty produced net 
premiums of $27,091,293; showed -total 
assets of $40,466,494, a surplus of $4,304,- 
811, income from investments of $1,723,- 
309 and profit from sale of securities of 
$27,583. It was found necessary to de- 
duct $1,975,638 from surplus as a result 
of 1931 operations after $2,500,000 had 
been paid into surplus by stockholders. 
Stock and bond holdings were carried at 
$27,597,861 valued as of June 30; securi- 
ties depreciated to the extent of $256,619. 
In his report to stockholders President 
F. Highlands Burns sized up the past 
year’s experience as follows: 

President Burns’ Statement 


“The unsatisfactory results for the 
year are due to the same causes as in 
1930: decrease in premiums, increased 
losses and decrease in value of securities, 
the last the most serious. Our decrease in 
premiums written was $2,211,000; after 
reinsurance, $2,414,000. Of this total, 
$1,650,000 was in no way due to loss in 
business, but due entirely to decreased 
payrolls, on which the premium is based. 
On the whole those lines of a purely in- 
surance character have shown a decrease 
in losses, while those affected by the 
general business situation continued to 
develop unusual losses. 

“Due to the abnormal situation created 
by the depreciation in the market value 
of securities, especially during the latter 
part of 1931, the convention of insurance 
commissioners has taken the position 
that a fair valuation of securities is an 
average of the five quarters ended Sep- 
tember 30, 1931, instead of the market 
values as of December 31, 1931. The fair 
average values thus obtained are ap- 
proximately the closing prices on June 
30, 1931. This action of the commission- 
ers does not constitute a precedent, since 
the use of average values was also au- 
thorized in 1907, 1914 and 1917 to 1921. 
In this report our securities are valued 
as of June 30 in accordance with the rul- 
ing of the insurance commissioners’ con- 
vention. 

‘Dividends amounting to 10%% were 
paid during the first three quarters of 
the vear, none being paid in the final 
quarter. As you have been informed, it 
was with the greatest regret that your 
board decided, first, to reduce and then 
omit the dividend, but conditions allowed 
no alternative. 

Expenses Reduced 

“As pointed out in my last report, the 
expenses of an insurance company are a 
most important item. The reduction of 
our expenses has had our continuous at- 
tention, and much has been accomplished 
In spite of the self-evident fact that it is 
more difficult for a company which has 
always operated on a low expense ratio 
to cut expenses than it is for one which 
las operated on a liberal expense basis. 
In 1930, as in 1929, out of fifty-five com- 
panies reporting, there were only two 
having a lower ratio of general admin- 
istration expense .than your company. I 
Tegret that it became necessary during 
the year to reduce the salaries of all 
officers and employes, and I wish to as- 
Sure you that you have every reason to 

€ proud of the spirit of loyalty and un- 


derstanding shown by everyone in the 
organization in response to this action. 

“As to the outlook for 1932: In the 
business in which we are engaged pre- 
diction of the future is a most hazardous 
and venturesome undertaking. In my 
report last year I said: 


“It must be remembered we are passing 
through an unprecedented period and that 
our business to a large extent depends upon 
the general industrial and commercial situa- 
tion. We are hopeful that the present de- 
pression will soon disappear, so that busi- 
ness as a whole may attain a condition of 
greater stability, which should reflect itself 
favorably in the year’s results.” 


Unfortunately, the statement made in 
the first sentence quoted above is as 
true now as it was then, and the same 
conditions exist at this time, but in a 
more severe form. I can only repeat 
what I said in the second sentence.” 


United States F. & G. 


_ The Baltimore Sun of Monday summa- 
rizes the 1931 showing of the United 
States F. & G., based on President R. 
Howard Bland’s report to stockholders, 
in this fashion: 

“The United States F. & G. for the 
year 1931 sustained a reduction in its 
surplus from $12,216,274 as of December 
31, 1930, to $4,732,260 as of December 31, 
1931, a total loss of $7,484,014, or 61.2%, 
according to the annual report presented 
to stockholders today by President R. 
Howard Bland. 

“This reduction consisted of $5,253,207 
net loss from operations after adjusting 
reserves, $1,250,000 of dividends paid from 
surplus and $980,806.59 of depreciation in 
bonds and stocks. 

“Gross premiums received from all 
lines of business written were $38,664,543, 
and net premiums, after deducting rein- 
surance, totaled $36,108,290, a decline of 
12% from the previous year. Most of 
this loss was directly attributable, offi- 
cials said, to lower pay rolls due to wide- 
spread unemployment. 

“Losses paid, expenses of operations 
and taxes totaled $44,801,827 for the year, 
giving a loss on_ underwriting of 
$8,584,274. 

“Expenses and taxes for the year were 
$1,158,421 less than for 1930, expenses 
(including commissions) having been 
$13,719,650 as compared with $14,704.975 
the year before, and taxes $1,248,905 as 
compared with $1,442,002 in 1930. 


Total Income $38,921,962 


“Income from interests, rents and mis- 
cellaneous items totaled $2,813,672, which, 
added to the $36,108,290 of net premium 
income, gave total income for the year 
from all sources of $38,921,962. 

“Before adjustment of reserves, which 
were decreased the net sum of $626,657, 


the company’s loss from its operations 


was $5,879,864. 

“The company’s balance sheet showed 
total assets as of December 31 of $58,- 
158,210, compared with $66,376,159 at the 
end of 1930. 

“Based on the $4,732,260 surplus and 
$10,000,000 capital stock paid in, the book 
value of the stock December 31 was 
$14.73 and the liquidating value, based 
on capital, surplus and 50% of the $16,- 
568,710 premium reserve, was $23.02.” 


Bland Raps Gossip-Mongers 

In his letter to stockholders President 
Bland said: 

“Unquestionably public fear and unrest 
have caused the failure of many banks 
which would otherwise have continued to 
exist and prosper. It is to be hoped that 
this unreasoning fear and tendency to 
gossip maliciously about financial insti- 
tutions have run their course and _ that 
henceforth cool judgment and a spirit 
of helpfulness and co-operation will pre- 
vail. 

“While compensation and automobile 
lines show underwriting losses, rates 


throughout the country have recently 
been materially increased. This action 
by the rating bureaus should greatly im- 
prove conditions in these classes of busi- 
ness. 


Mortgage Guaranty Liabilities Reduced 
25% 

“The reserve for possible losses in the 
mortgage guaranty business stands now 
at $2,675,000. The aggregate amount of 
potential mortgage guaranty liabilities 
has been reduced by over 25%. The to- 
tal income from mortgage liquidation and 
operation increased approximately 20% 
in 1931 over 1930. The machinery to han- 
dle the refinancing, sale and rental of 
properties has been completely set up 
and is functioning most efficiently. 

“We are justified in believing that the 
agencies we have created to deal with 
this problem will show even better re- 
sults in 1932. With improved conditions 
and a consequent better real estate mar- 
ket prospective losses will be materially 
reduced.” 

All directors of the company were re- 
elected and Frank A. Gantert, vice-presi- 
dent and general manager of the Fidelity 
& Guaranty Fire Corporation, was added 
to the board. No changes in personnel 
were announced. 


Fidelity & Deposit 


The Baltimore Sun also reviews the 
annual report of Charles R. Miller, presi- 
dent, Fidelity & Deposit in its Wednes- 
day morning edition, making the follow- 
ing observations and presenting detailed 
financial summary: 

“The Fidelity & Deposit charged 
$950,175 to surplus and undivided profits 
in 1931, as compared with a net income 
of $13,688 added to undivided profits in 
1930, according to the statement to stock- 
holders issued by Charles R. Miller, 
president of the company. Prior to divi- 
dend payments, the company had a cred- 
it balance of $129,692 from operations, as 
against $1,093,416 in 1930. 

“Detailed financial transactions for 
1931 compare with the previous year as 
follows: 


1931 1930 
Total premiums ....... $14,421,524 $15,041,515 
Net premiums ......... 11,380,857 11,895,984 
Premium reserve adjust- 

CE eueGaedecaraane 494,269 819,635 
Acquisition and adminis- 

trative expenses...... 5,966,590 6,236,831 
Net losses incurred..... 6,937,176 5,913,487 
Loss from underwriting. 1,028,640 65,301 
Net income from invest- 

ee ear at 1,031,469 1,121,131 
Profit on sale of securi- 

COG. pcncckseksesehuen 49,523 44,090 
Added to reserve for de- 

preciation Home Office 

ree eee 57,899 45,000 
Income and capital stock 

ee. reer 172,781 255,689 
Less adjustment of re- 

COPUEE  ocessncrecenes 336,000 169,543 
Items*charged off...... 27,980 5,961 
Balance from operations 129,692 1,093,416 
Dividends paid and de- 

COE. oxcenecaesisea 1,079,867 1,079,728 
Charged to surplus and 

undivided profits 950,175 *13,688 
Surplus and undivided 

profits, December 31.. 3,203,630 4,153,805 


*Added to undivided profits. 


“The company’s balance sheet showed 
total assets of $24,393,802 on December 
31, 1931, as compared with $25,932,317 at 
the end of 1930. Securities were carried 
at $201,781 less than the valuations au- 
thorized by the Insurance Commissioners 
based on market prices June 30, 1931. 

“Edward M. Biddle, of Philadelphia, 
and Howell Fisher, of Baltimore, were 
elected directors.” 


American Surety 


The American Surety closed 1931 with 
total resources of $25,475,631, according 
to its annual statement received Thurs- 
day. Its bond holdings of $5,244,345 and 
stocks of $8,251,428 were valued at June 
30 prices, except certain items which, the 
statement explains, are at December 31 
prices. Stocks of subsidiary companies 
are carried at par or cost, being in cach 
case less than book value. 

Capital stock is shown at $7,500,000; 
surplus and undivided profits $3,394,604 ; 
unearned premium reserve $6,377,373: 
contingent claim reserve $5,437,517 and 
special claim reserve $1,000,009. 


Security Valuations 


(Continued from Page 1) 
of the State of New York a statement 
showing security valuations as of June 
30—as upon by the National 
Convention of Insurance Commissioners 


decided 


Where other states have other require- 
ments, we shall follow the requirement 
of each such state.” 

Leroy A. Lincoln, vice-president and 
general counsel Metropolitan Life: “The 
Metropolitan Life will use the values 
furnished by the National Convention of 
Commissioners, prepared as 
sct forth in the resolution adopted at the 


Insurance 
recent convention. For any state which 
specially requires it, the company will 
file an additional schedule showrag bonds 
in default and stocks at their actual mar- 
ket values as of December 31, 1931. 
Connecticut, we shall file an additional 


Ki or 


schedule showing deduction from surplus 
‘to adjust security holdings to true value 
December 31,’ according to the formula 
prescribed by the insurance commission. 
er of that state.” 

L. Edmund Zacher, president of the 
Travelers: “We shall file on the Con- 
necticut basis.” 

Edward C. Stone, United States Man- 
ager of Employers’ Liability: “We in- 
tend, as a general rule, to file our valua- 
tions in accordance with the vote of the 
National Convention of Insurance Com- 
missioners, to wit, at June 30 values, but, 
of course, where departments have other 
rules, I assume we will have to fall in 
with those other rules. For example, in 
Connecticut, I think we shall probably 
file on the market values for stocks and 
the amortized values for bonds. 

“What is there, however, that a com- 
pany can do, for example, in Idaho, 
where they say that you must file mar- 
ket values in everything? 

“Particularly in these times, it seems 
to me that the basis adopted by the in- 
surance commissioners’ convention is the 
method which should be adopted. This 
idea of squeezing out a lot of little com- 
panies or bad companies seems to me 
wrong. There is nothing which hurts 
the insurance business generally so 
much as to have receiverships or liqui- 
dations or failures for any companies no 
matter who they are.” 

The president of one of the leading 
groups advises The Eastern Under- 
writer: “We shall make up our state- 
ments on a basis that will show the com- 
panies in strong financial condition, re- 
gardless of whether we use December 31 
market valuations or use June 30 values, 
and set up adequate reserves so that our 
surplus will not be over-stated, but I do 
not care to comment for the purpose of 
publishing the same or taking any ad- 
vantage of the present conditions.” 

Aetna Life, Home, Fire Association, 

Aetna (Fire) 

Morgan B. Brainard, president Aetna 
Life: “The company will, I think, file 
our valuations according to the formula 
prescribed by the Connecticut Depart- 
ment.” 

Wilfred Kurth, president of Home: 
“The Home statement will be on tlie 
basis of June 30 valuations. This will 
be offset by a reserve for depreciation 
to bring the quotation down to Decem- 
ber 31 valuations.” 

O. E. Lane, president Fire Association: 
“The Fire Association will file Conven- 
tion values as required by most of the 
states.” 

Ralph B. Ives, president Aetna (Fire): 
“We shall file on formula prepared by 
the Connecticut commissioner.” ; 

The position of Commissioner Davis 
of the District of Columbia in reference 
to accepting Connecticut company state- 
ments with Connecticut valuations was 
cleared this week when the commissioner 
said he would accept statements from 
companies of Connecticut with the Con- 
necticut valuation formula. 
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New Payroll Check Machine 
Safeguard Against Forgery 


The Secord plan for facsimile checks, 
recently perfected by Daniel F. Secord, 
treasurer of Rex Cole, Inc., New York, 
is greatly interesting forgery bond ex 
ecutives and field men. Under the plan 
as used for payrolls the employe when 
he endorses the check must match a 
stenciled facsimile of his signature print- 
ed on the front. Thus identification is 
made more certain. The system also 
makes payroll padding more difficult. 

Under the Secord plan the employe 
when hired (or at any other time) signs 
a stencil with a metal stylus. Stencils for 
all employes are filed away. On the pay- 
roll checks of the company is provided 
a blank space in which the stenciled sig- 
nature is printed, so that the check reads, 
“Pay to the order of (facsimile) John 
H. Jones.” 

When the employe presents the check 
for payment he must endorse the check 
on the back in a signature that corre- 
sponds to the one on the front. This 
procedure is somewhat similar to that 


HARD TO SET ASIDE ACT 
Guest Passenger Liability Exemption 
Law in Michigan Held to Apply in 
All But Extreme Cases 
Under the Michigan guest passenger 
liability exemption act it is necessary to 
prove practically wanton and wilful mis- 
conduct in order for an injured guest 
to have the law set aside, according to 
a decision of the state supreme court. 
The term “gross negligence” which is 
set down as the required grounds to 
press a guest suit despite the provisions 
of the law, was interpreted in the opin- 
ion written by Justice Henry M. Butzel. 
Glen Ward was the driver of a car 
when in an accident his three-year-old 


used with travelers checks, which are 
signed by the buyer at the time of the 
purchase, and countersigned by him in 
the presence of the teller when they are 
cashed. Under this plan the would-be 
casher has not the advantage of seeing 
the model. 

Payroll padding is generally done by 
placing on the payroll names of indi- 
viduals not employed and not entitled to 
compensation. The committer of the 
fraud receives the checks, endorses them 
with the name of the payee and then 
cashes or negotiates them in the usual 
manner. 

With the new system it is expected 
such a procedure would be more diffi- 
cult. The person who made each fraud- 
ulent stencil would have to endorse the 
check. The fraud would have to be on a 
much more elaborate scale to succeed, 
and the complexity of it would increase 
the danger of discovery. 

The January issue of Credit & Finan- 
cial Management gives’ considerable 
space to the Secord plan. 


nephew, Duane Oxenger, lost the sight 
of one eye. Ward while riding on a 
side street passed a stop sign and ran 
right onto the highway, where his car 
was struck by another. The stop sign 
and cars passing on the highway were 
clearly visible. Ora Oxenger, father of 
Duane, tried to sue despite Duane’s po- 
sition as a guest. 

Looking up the precedent in defining 
“oross negligence,” Justice G. M. Clark 
found that most previous definitions can- 
not be properly applied to the use in 
this act. Justice Butzel decided that 
here gross negligence must be almost 
synonymous with “wilful and wanton 
misconduct,” of which Ward could not 
be found guilty. 


Stoeckel’s Plan 


(Continued from Page 32) 


a Shakespearean scholar or to be espe- 
cially well advanced in literature of any 
type. He does need to have intelligence 
and some reading ability. 


The Road Test 


“In addition to questions on the law, 
some few questions about the capability 
of an automobile to do damage, which 
will involve a discussion of some of the 
more common forms of emergencies in 
which a new operator is sure to find 
himself soon after going on the high- 
way, will follow. Then comes the road 
test. The road test is now being given 
under a new system in which the vari- 
ous and sundry activities which each ap- 
plicant must be able to accomplish are 
set apart, and he is marked on each. 

“When this road test has been taken 
and satisfactory and complete knowledge 
demonstrated, in order to make sure that 
the applicant is one of the average who 
ought to be qualified, then the license is 
granted. As a final procedure before 
granting the license, the inspector makes 
such comments to the applicant as he 
believes will help, and tells him in a gen- 
eral wav what is being reported as to 
the applicant’s capability. The inspector 
sums up his qualifications in a report as 
a part of which he makes comment on 
the manner in which the examination has 
been taken and passed, and this return 
is usually in such general language as to 
indicate whether the person has or has 
not shown anv tendency, which if ex- 
aggerated, might create an accident mak- 
er. If such is found, renort is made. but 
all the inspector can do is to indicate 
what he thinks is so. It is not fair, until 
there has been experience as to the 
ability of the department to decide such 
a question. to conclude that damage may 
follow a display of confidence, or that 
any display of timidity will become ex- 
treme. 

“The returns by inspectors are to be 


classified and put into a separate ‘oper- 
ator’s file’ in the department. They do 
not at the present time constitute any 
part of the so-called ‘master file’ in con- 
nection with the judgment of the office 
on cases, but they will start the driving 
record of each person, and from the time 
of the filing of such a card on each op- 
erator, his career will be followed 
through the period of his operation by 
means of the record systems already es- 
tablished. Every report about his op- 
eration, whether it be a complaint, con- 
viction, or an accident, or what is even 
more rare, praise, will go into his record 
in the possession of the state. 

“Tt can be seen that the state has gone 
backwards a step in chronology. It is 
now beginning its records with the ap- 
parent qualifications of each person on 
a record return, while previously the first 
item anpeared after qualification when 
the individual came before the depart- 
ment for some sort of action. The best 
operator of course will continue to be 
the one who has nothing in his file but 
his qualification and such words of praise 
as others may send in about him. As an 
immediate result of this system the state 
will have in its possession within a com- 
paratively short time sufficient data to 
show whether it will work out. Surely 
it is a step along the line of progress to 
have the examining officer encouraging, 
criticizing. and willing to discuss with 
each applicant such temperamental dif- 
ficulties as may appear, and to explain 
what they may lead to if not checked.” 


J. B. AKERS DIES 


|. Bradley Akers, who died recently 
at his home in Bloomfield, N. J., was 
well known among the fire insurance 
fraternity in Newark and vicinity, hav- 
ing been employed as insurance adver- 
tising man on the Newark Sunday Call. 





Leonard Schneider, who conducts an 
agency in Brewster, New York, repre- 
sents New York state Co-operative Mu- 
tuals and several stock companies. 
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Hon. Edward Duffield, President, Prudential 


Insurance Company, says — 


"Our job is to do better today the work we did yesterday. If we do that we 
will have made a real contribution to the restoration of normal business con- 


ditions." 


MARYLAND CASUALTY COMPANY 


BALTIMORE 
LET US HELP YOU 


> 6OP 


>> 


BONDING LINES 
















rr 














January 22, 1932 











Auto Liability Rates 
INCREASES MADE IN 14 STATES 


Action Justified by Experience, Says 
Bureau; Also Fleet Plan Changes and 
Revision in Excess Limits Table I 


Important changes in the automobile 
liability and property damage rules and 
rates affecting fourteen states were put 
into effect on Monday, January 18, by 
the National Bureau of Casualty & Sure- 
ty Underwriters. The revised rates rep- 
resent increases for the most part be- 
cause the experience in this line has been 
getting progressively worse, the loss for 
1930 alone having been nearly $14,000,000. 
The states affected are California, Con- 
necticut, Illinois, Indiana, Kentucky, 
Michigan, Missouri, New Jersey, New 
York, Ohio, Pennsylvania, Rhode Island, 
Tennessee and Wisconsin. 

Figuring prominently in the new Bu- 
reau program is the new automobile fleet 
plan which is applicable to fleets of five 
or more automobiles of any type owned 
by an assured and which provides for the 
calculation of an average premium reduc- 
tion factor graded by size and risk. This 
now takes the place of the “automatic 
coverage basis” and the “payroll basis.” 
The premium reduction factor is intended 
to reflect the amount of time that the 
automobiles are laid up or not in use. 


Advantages of New Plan 


The National Bureau emphasizes that 
the plan permits uniformity of premium 
quotation among companies and conse- 
quently removes the undesirable compe- 
tition that has resulted from the choice 
of either the “automatic coverage basis” 
or the “payroll basis.” Freauently one 
agent or company quoting on the “auto- 
matic coverage basis” would find that 
another was quoting a substantially dif- 
ferent premium on the “payroll basis.” 

Then, too, the plan provides for the 
calculation of the premium on the basis 
of the number of cars owned rather 
than the number of cars in use or the 
number of chauffeurs employed. Conse- 
quently the danger of manipulating pav- 
roll records or other records of the 
amount of use of automobiles is avoided 
and the companies are in a much better 
position to quote and secure a definite 
premium commensurate with the expo- 
sure, 

The excess limits table No. 1, appli- 
cable to public liability coverage in con- 
nection with private passenger and com- 
mercial automobiles, garages, automo- 
bile dealers and manufacturers, has also 
been revised. Says the Bureau: “The 
revised table represents substantial re- 
ductions in the rates to be charged for 
excess limits coverage. As printed in the 
manual, it shows the rates for only the 
more commonly sold limits of coverage 
and above 10/20, the upper and lower 
limits are the same. This frankly is in- 
tended to encourage the use of the same 
upper and lower limits for excess cov- 
erage as this practice will avoid the con- 
fusion and frequent misunderstandings 
that arise when the limits are not the 
same.” 


See Rate Increases Justified 


By way of justifying the necessity for 
the rate increases in the fourteen states 
mentioned the Bureau has submitted to 
both home office executives and fieldmen 
an experience table showing the stand- 
ard limits loss ratios actually experienced 
under public liability policies covering 
Private passenger and commercial ve- 
hicles. The experience is given for each 
of the four years, 1927 to 1930 inclusive, 
and for each of the states taking rate 
revisions. It is explained that “the losses 
used in calculating this table include all 
expenses incurred in adjusting and set- 
tling claims. On this basis the permis- 
sible loss ratio is 6114%, the balance of 
the premium being required for home 
Office expenses, taxes, agents’ commis- 





indicates an unprofitable condition. The 
table shows that the unfavorable experi- 
ence which has produced such a heavy 
underwriting loss to the companies has 
not been limited to any one state or 
group of states, but has been quite gen- 
eral throughout the country.” 


PUBLIC LIABILITY 





State — ——Private Passenger—————_ 
1927 1928 1929 
Ee 89% 789% 74% 
Connecticut ...... 74 66 73 
ee 59 64 
Indiana .. = 60 52 
PND Shipaweedaes 73 72 
Kentucky s 70 72 
DEIGREOER cccccacee 58 68 
PROMOS. a acsiclance 67 83 
New Jersey 5 70 83 
New York 49 68 
ON 54 waves hb: revere 57 71 
Pennsylvania ..... 70 59 68 
Rhode Island ..... 66 45 59 
ee 79 86 95 
Wisconsin ........ 79 57 - 75 


Upward Trend of Costs Analyzed 


Going further into the subject the Bu- 
reau says: “The loss ratios shown in the 
preceding table do not reveal the extent 
of the progressive increase in cost that 
has taken place from year to year be- 
cause the rate increases that have been 
made during the period have tended to 
retard the upward swing of loss ratios. 
The table merely shows that despite such 
benefits as the companies have obtained 
from rate increases, the underwriting 
losses have been extremely heavy. To 
obtain an indication of the upward trend 
of costs, the average loss cost per car 
in 1927 has been compared with the av- 
erage loss cost in 1930. The following 
table shows the percentages of increase 
that have taken place in the average loss 
cost per private passenger automobiles 
insured for public liability since 1927 in 
the states for which revised rates have 
been promulgated: 


California ....+16.4% New Tersey...+34.6% 


Connecticut ..+10.7% New York ....+15.7% 
Ee +17.8% Ohio ......... + 8.0% 
PnGlame 60:00 + 6.8% Pennsylvania .+17.2% 
ee eee + 8.8% Rhode Island..— 1.7% 
— 











\ 
. . . ° . ca 7” i f 
; s, etc . any sr Kentucky -- +12.3% Tennessee ....-4-26.1% 
in sions, etc. Consequently, any loss ratio entuc 3% "Tenn 1-26.16 
Sweep g Revision of in this table which is in excess of 614% ee nee T0300 Wisconsin ....-4-20.4% 


“For the country as a whole the aver- 
age loss cost in 1927 for every private 
passenger automobile insured for public 
liability was $16.94. The year 1928 saw 
the cost increase 3% to $17.45. In 1929 
the cost leaped 8.8% more to $19.09, and 


LOSS RATIO EXHIBIT 





—_—Commercial—————_—- 

1930 1927 1928 1929 1930 

769% 75% 100% 102% 85% 
73 74 89 71 100 
73 64 57 45 58 
70 41 78 61 106 
08 49 102 40 80 
72 88 80 101 127 
77 2 57 85 66 
105 79 106 91 87 
95 62 74 79 84 
74 50 46 54 59 
74 63 59 85 83 
75 62 58 73 78 
62 71 42 53 54 
90 94 85 117 97 
79 58 72 73 76 


in 1930 it rose 7% further to $20.43. The 
cost in 1931 is still unknown, and what 
it will be in 1932 no one can accurately 
predict, but the evidence of rising trend 
in the past, coupled with the continued 
and even increasing force of the factors 
that have been responsible for the rising 
cost, is convincing evidence that the av- 
erage loss cost per car insured will be 
substantially higher in 1932 than it was 
in 1930. 


“In recognition of this condition, the 
revised rates have been based upon the 
average loss costs per car for policy 
years 1929 and 1930, the two latest years 
for which experience is available, in- 
creased by a factor of 5%. The factor 
of 5% is designed to reflect, at least in 
part, the conditions that exist in all ter- 
ritories, and that may be expected to 
produce a higher level of costs in 1932 
The experience for each territory within 
each state has been reviewed, and each 
rate increase reflects the actual rquire- 
ments of the territory. In no instance 
have the rates for any state or even any 
territory within any state been increased 
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to take care of the adverse experience 
in any other territory or state.” 

The Bureau feels that the unfavorable 
automobile liability experience has been 
sustained by companies in every state 
and in practically every territory within 
each state to a large extent because of 
(1) Increased power and speed of auto- 
mobiles; (2) increased number of closed 
automobiles; (3) improved roads; (4) in- 
creased congestion; (5) increased mile- 
age, and (6) increased family use of 
automobiles. 

i “These are factors,” says the Bureau, 
of which every automobile owner js 
aware and which every day of the year 
are responsible for the increasing num- 
ber of accidents in his community or on 
the roads over which he travels. There 
is scarcely a doubt but that these fac- 
tors will cause a further increase in the 
number of persons killed or injured in 
automobile accidents in 1932.” 

New Rates Approved in N. Y. 

In New York state the new rates pro- 
mulgated were filed with and approved 
by Superintendent of Insurance George 
5. Van Schaick as adequate under the 
provisions of the insurance law. The 
Superintendent in thus approving the 
rates emphasized that the companies 
would be required to pledge their ob- 
servance of the commission program pro- 
vided under the rules of the Conference 
on Acquisition & Field Supervision Cost 
for Casualty Insurance. 

Out-of-Town Reaction 

That considerable indignation has been 
aroused by the new rates was indicated 
by a dispatch from such an important 
center as Lansing, Mich. The local as- 
sociation of insurance agents snapped 
into action by authorizing Clyde B. 
Smith, former National Association 
president, to telegraph a protest to the 
National Bureau, and empowered Car! 
rrager, Lansing member of the Michigan 
association governing committee, to draft 
a formal letter of protest to G. Earl 
McVoy, Grand Rapids, state association 
president. 

The new public liability schedule for 
Michigan means an advance in rates of 
about 30%, it is estimated. As the Mich- 
igan stock company agents have been 
waging a competitive battle for two 
years against the Michigan “at cost” 
carriers and “non-conference” rate-cut- 
ters, the Bureau’s upward revision is felt 
to be particularly ill-timed. The fire 
companies have maintained unusually 
low rates in an effort to co-operate with 
the Michigan association members who 
represent the big stock carriers but it is 
claimed that the casualty companies have 
failed to give any support to the busi- 
ness drive in the state. The agents do 
not believe that the increase is justifiable 
in their territory no matter what the na- 
tional experience may have been. 

The liability rate increase in some 
cases is partly balanced by property 
damage reductions but the general ef- 
fect is a material boost, particularly as 
affecting cars of the popular-priced class, 
it is pointed out. With the Inter-Insur- 
ance Exchange of the Automobile Club 
of Michigan steadily branching out and 
invading the field, it is feared the in- 
crease will mean a steady loss of busi- 
ness for the stock agents. 


TO SPEND $3,500 IN ADS ° 

The Rochester Fire and Casualty Un- 
derwriters Board is planning numerous 
activities for the new year, including a 
$3,500 newspaper advertising program in 
behalf of stock and standard rate com- 
panies, The association has admitted H. 
E. Clements, F. O. Hayes and C. E. Best 
to membership, bringing its total to 134. 

Monroe county members of the state 
assembly were entertained at:dinner by 
the board last week and heard a report 
requesting a law to provide for a state 
license for insurance agents. 








SCHOFIELD TO BE TOASTMASTER 

E. J. Schofield, vice-president, Globe 
Indemnity, is to be the toastmaster at 
the sixth annual banquet of the Insur- 
ance Club of Pittsburgh, February 8, at 
the William Penn Hotel. 
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On the Production “Firing Line” 








Clever Use Of Cartoon Letter 


-— 
John Wilson, Jr., Travelers Agent in N. Y., Finds Accident 
Policies Easier to Sell When Way Is 
Paved by Direct Mail 


By the use of a picture letter which 
invariably gives the recipient a chuckle, 
John Wilson, Jr., Travelers agent at 55 
John Street, New York, has had con- 
siderable success in selling accident poli- 
cies. The “comic strip” letter is shown 
on this page. Mailed out with it is a 
tiny envelope marked “personal” which, 
when opened, reveals a check on the 


Tut. BO wire Gazen 9-3100 


from the bottom of the letter pasted over 
it. In from five to fifteen minutes the 
talk is over. Either a policy has been 
sold or the prospect is dropped. Wilson 
does not make second calls. He aver- 
ages a sale in about every other inter- 
view. About ten letters are sent out a 
day. 

Even where no sale is made there is 


JOHN WILSON, Jr. 


COMPLETE INSURANCE SERVICE 


53 Joun Srreer 
New Yorn Crry z 











dollars.” 
The check is drawn to the prospect and 


Bank of Safety for “Enough 
signed by Mr. Wilson. Travelers Pro- 
tection had a story about the Wilson 
stunt a few weeks ago in which it was 
stressed that a recent mailing of sixty 
of these letters netted sixteen applica- 
tions. 

Wilson lines up his direct mail cam- 
paign with the precision of an army offi- 
cer planning a maneuver. Approximate- 
ly twenty-four hours after his letter has 
been received Mr. Wilson has the pros- 
pect on the telephone. A mention of 
the “comic strip” usually brings recog- 
nition along with a few words of praise 
for the cleverness of the pictures. Wil- 
son then tries to make an appointment 
and in three cases out of every ten let- 
ters sent he is successful. 


Doesn’t Make Second Calls 


When he gets to the prospect's office 
he sends in his card with the little figure 








—, J/1 
phaoe, <f cae 
Y jan pe 
L, fh, 
: ( 
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generally a name of a new prospect 
brought out. If the letter has made a 
hit, the prospect often likes to have it 
sent to friends who he thinks would 
appreciate it. 

The letter goes out to an ordinary 
prospect list on the theory that most 
people have a sense of humor. Wilson 
had tried a number of other letters be- 
fore without much success. “They were 
blood and thunder documents,” he says. 

3usiness men are not as a rule in a 
mood to read through a letter telling in 
a strenuous way about the terrible things 
that may happen any minute. That is a 
job for the salesman in person, and takes 
all his skill in presenting it properly. 


But the feeling of the little sketches is 
light, nothing to make a man worry. The 
cartoon gets a chuckle and the attention 
for a moment. 
forgotten but quickly 
mention it.” 

The letter is now being used by a num- 


It is then more or less 
recalled when I 
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Demerit Plan 
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cident record. But when the cost ex- 
ceeded $50 the accident record would 
have placed the risk in Class B if not 
more than two accidents were involved 
and in Class C if three or more accidents 
were involved. 

‘The new plan also recognized that con- 
victions for certain violations of law are 
an important element in the classification 
of risks for rating purposes, such convic- 
tions being classed under (1) reckless 
driving and (2) driving while intoxicated, 
failing to stop and report identity after 
an accident, and committing a felony in- 
volving the use of an automobile. <A 
serious conviction for reckless driving 
would have placed the risk in Class -B 
while two or more placed it in Class C. 
A single conviction for any of the more 
serious offenses placed the risk in 
Class D. 

Such classification of risks was to have 
been determined from the declarations 
made by the assured and contained in 
the policy or an endorsement, this be- 
ing the feature which the agents consid- 
ered unworkable. The policy would not 
have been voided, however, if statements 
contained in the decl: irations were found 
to be inaccurate. 

Situation Up at Executive Committee 

Meeting 
would have been in full 
swing this week if “certain practical dif- 
uculues had not developed” which made 
its suspension for the time being impera- 
tive. At this writing it is not thought 
that the Bureau will drop the plan in its 
entirety but before further action can be 
taken the objections raised by the agency 
organizations to some of its features 
must be ironed out. These objections 
were reviewed at yesterday’s executive 
committee meeting of the Bureau and it 
was learned that every effort would be 
made to make the plan more workable. 
In other words, to preserve as much of 
the plan as possible and at the same 
time reconcile the agents’ point of view 
on the requirement of declarations from 
assureds, the feature which is the focal 
point of the opposition. Getting the sen- 
timent from both field and home office 
is the first step—already under way. 
Changes in the plan will follow but the 
solution reached will not be a hasty one. 

Bennett Interprets Field Opposition 

Acting as spokesman for the agency 
organizations, Walter H. Bennett, sec- 
retary-counsel, National Association of 
Insurance Agents, pointed out early this 
week that the objections raised by his 
body were almost identical with those of 
the National Association of Casualty & 
Surety Agents and the New York City 
managers. All three bodies had repre- 
sentatives in conference with the bureau 


This plan 








ber of Travelers agents about the coun- 
try. 
Conducts Six-Minute Interviews 

Wilson is a low pressure salesman. His 
sales talk is laid out so that there is no 
chance to make an objection until the 
story is told, which takes about five or 
six minutes. Then if the prospect makes 
some such objection as “All true, but 
I don’t want an accident policy,” Wilson 
leaves, his theory being that additional 
time spent with that man would be 
wasted. 

He works an endless chain prospecting 
system in with use of the letter and finds 
it very effective. 


NEW JERSEY risks— 
A. W. MARSHALL & CO. 


Fire, Casualty, Auto & Marine Agents 


Tel. JOhn 4-2179 Tel. MI tchell 2-0963—0964 






31 Clinton Street, Newark, N. J. 





company committee last Thursday. Mr 
Bennett explained (1) that agents would 
be unable to secure the required facts 
asked for in the declarations, either be- 
cause of faulty memories on the part of 
the assured or the tremendous amount 
of time which would be required to clas- 
sify each risk properly. 

He thought that the plan is somewhat 
contrary to the principle of insurance of 
distributing the individual loss among 
many; that considerable trouble would 
be created by penalizing the unfortunate 
person who has sustained several acci- 
dents. He said further: 

“The classification of risks by accidents 
or conviction does not prove the reck- 
lessness of driving. Nearly all accidents 
are caused when only one person is at 
fault. The matter of conviction for 
speeding, reckless driving or traffic vio- 
lation is often controlled by political fa- 
vors. In other cases many persons would 
rather permit a small fine to be assessed 
rather than go to the trouble and ex- 
pense of contesting the action. The clas- 
sification of insurance risks, because the 
insured has suffered one or more losses, 
is a new theory in insurance.” 








JOHN E. AHERN TO SPEAK 


Travelers Secretary to Appear Befo-e 

N. Y. Accident Underwriters Club 

on Feb. 2; Good Crowd Expected 

A good crowd is expected at the next 
dinner meeting of the Accident & Health 
Underwriters Club of New York, sched- 
uled for February 2 at Childs Golden Hiil 
restaurant on William Street. The speak- 
er will be John E. Ahern, secretary, ac- 
cident department, Travelers, who has 
been one of the leaders in the new pol- 
icy uniformity program of the Bureau of 
Personal Accident & Health Underwrit- 
ers. ‘Lhe dinner is being arranged by | 
M. Tuttle, Pacific Mutual, and P. H. 
Schreyer, Glens Falls Indemnity. 


CRANSTON BACK IN NEWARK 





He and E. E. Johnson Open General 
Agency Office; Both Were Formerly 
With Consolidated Indemnity 
B. Victor Cranston, who was resident 
vice-president of the Consolidated In- 
demnity in Newark up until his transfer 
to the home office several months ago, 
has formed a general agency firm in 
Newark in partnership with E. E. John- 
son, who also represented the Consoli- 
dated in northern New Jersey. The firm 
name is Cranston & Johnson and its 
headquarters are at 49 Clinton Street, 
Newark. Both men have had field ex- 

perience in fire and casualty lines. 





LONGMAID AN AUTHOR 
A book called the “Adventures of Rob- 
ert Ross—Insurance Solicitor” by Rich- 
ard H. Longmaid, United States Casualty, 
will shortly be published. Part I of this 


book takes the reader on a series 0! 
adventures with Robert Ross on his 
many exploits among brokers and 
agents; Part II covers a lot of ground 


in describing the various casualty lines 
both as to historical and technical back- 
ground. The Spectator Co. is the pub- 
lisher. 


N. J. ASS’N TO HEAR E. C. LUNT 

Edward C. Lunt, vice-president, Great 
American Indemnity, and recognized au- 
thority on suretyship problems, has ac- 
cepted the invitation of the Surety Un- 
derwriters Association of New Jersey t° 
address its March monthly luncheon 
meeting. The date will be announce 
later. 
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The Officers, Directors and Employees of the Independence 
Indemnity Company face 1932 with confidence. 


The combined efforts of the Home Office, the Field Men 
and the Agency Force will make 1932 the best year in the 
history of the Company. 


Let's work together for Independence as a Company and for 


independence as individuals. 




















With that sort of working plan nothing can stop us and 









































when we close the books for 1932, we'll write “finis” to a 











year of progress and prosperity for every man and woman 


connected with the Company. 


INDEPENDENCE INDEMNITY COMPANY 


J. HORACE SHALE, President 


HOME OFFICE: INDEPENDENCE BUILDING, PHILADELPHIA 

















The White Fireman’ 


suggests a resolution (i 


ee 
* The White Fireman symbolizes the loss-prevention engi 
neering service supported by insurance companie 


red hazards. It comprises consultation, 


I Reso!ve That: 


I will advocate ordinances in my 
community forbidding the roofing 
of buildings with inflammable 
material, and empowering the local 
fire department to compel compliance 
with its recommendations in the 
correction of flagrant fire hazards 
by the responsible property owners. 





A general following of such a resolution will do more to reduce our half-billion dollar 
annual fire loss than the expenditure of millions for additional fire-fighting equipment. 
© Ins Co or NA 


WHITE FIREMAN Service The : and its affiliated companies: 


may be secured through respon- 


sible ipsurance agents or brokers. 
‘THE ALLIANCE INSURANCE CO. OF PHILA. 
Ask your North America Agent. He is 
listed in Bell Classified Telephone CENTRAL FIRE INSURANCE COMPANY 
Disectaries gndes whe Seated. «. INDEMNITY INS. CO. OF NORTH AMERICA 


+ 
Insurance Company of North America. 
ay oO me! 1 rn a NATIONAL SECURITY FIRE INS. CO. 


The combined Assets 

of the North America ) PHILADELPHIA FIRE & MARINE INS. CO, 
Companies are over } PHILADELPHIA write practically every form of 
$117,000,000.00 insurance except life 


The Oldest American Fire and Marine Insurance Company — Founded 1792 


ALLIANCE CASUALTY COMPANY 

















ROPERTY-HOLDERS can do much to 
reduce the general fire hazard in their 
communities, as well as make their own pos- 
sessions more secure, by adopting the White 
Fireman’s suggested resolution in the New 
Year. 
Above is shown, in reduced size, a full 
page advertisement appearing in The Sat- 


urday Evening Post, January 30th; The 
Literary Digest, January 23rd. 
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